3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awuTe npas notpebutenen”

C nameHeHUsIMU M OONOJTHEHUAMM OT:

2 nioHa 1993 r., 9 anBapa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTta, 2 HoA6pSA, 21
nekabpst 2004 r., 27 nons, 16 oktabp4a, 25 Hosbpa 2006 r., 25 oktsabpsa 2007 r., 23 vons 2008 r., 3 noH4,
23 Hosabps 2009 r., 27 uoHa, 18 nonga 2011 r., 25 uoHa, 28 nonga 2012 r., 2 nions, 21 gekabpsa 2013 r., 5
masa 2014 r., 13 nrona 2015 .

FAPAHT:
Bbl MOXeTe MpuHATbL yyacTne B obcyxaeHuu HacTosiwero 3akoHa Ha www.garant.ru
(coBmecTHbIN NpoekT ¢ MuHiocTom PO)

O paccMoTpeHun cyaamu rpaxgaHckux Aen rno cnopam o 3awuTe rnpas notpebutenen
cM. noctaHosrieHue NneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 . N 17

Mo oToenbHbIM BOMpocamM MNPUMEHEHUST HacTosiwero 3akoHa CM. pa3bsCHEHUS,
yTBepXaeHHble npukazom FAK P® ot 20 masa 1998 r. N 160, pasbscHeHus KAl PO ot
MapTa 1996 r.

CM. KOMMeHTapum K HacTosiLeMy 3akoHy

CM. SHumKnoneaun n gpyrme KOMMeHTapum K npeambyne HacTodwero 3akoHa

WHdopmaumsi 06 usmeHeHusix:

@®edeparbHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-03 e npeambyry 8HecCeHbI
U3BMEHEeHUs, ecmyraruwue 8 cusy o UCmeYeHUU Ccopoka nsamu OHel rocrne OHS
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedepalsibHO20 3aKOHa

Cm. mekcm nipeambyribi 8 rpedbidywel pedakyuu

HacTosawmmn 3akoH perynmpyeTt OTHOLLIEHWS], BO3HMKAOLWME MexXay notpebutensmm
N M3roTOBUTENSMU, UCMIONHUTENSAMMW, UMNOPTEPaMN, NPOSaBLAMN NPU Npoaaxe TOBapOB
(BbIMONHEHMM paboT, oOKasaHuW YyCnyr), ycTaHaBnMBaeT npasBa noTpebutenen Ha
npnobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectBa M 6e3onacHbiX Ons
XWU3HW, 300pOBbS, WUMyLLECTBa MOTpedbutenem u OKpyxawuwen cpeabl, nonydeHne
WHGopMmaumm o ToBapax (paboTax, ycnyrax) n 06 mx M3rotoBuTensax (MCNONHUTENSX,
npoAasuax), NPOCBELLEHNE, TOCYAAPCTBEHHYO M OOLECTBEHHYO 3aLLUMUTY UX MHTEPECOB,
a Takke onpegensaeT MexaHM3Mm peanuaaunm 3TUx npas.

OCHOBHbIE NOHATUSA, NCNOSTb3YEMbIE B HACTOSILLLEM 3aKOHE:

noTpeéuTenb - rpaxgaHwH, MMeEKLWNN HamepeHue 3akasaTb KM npuobpectu
nnbo 3akasbiBalOLWUKW, NpuobpeTarowmnim Mnn UCNonb3yrLwmni ToBapsl (paboTbl, ycryru)
NCKITIOYMTENBHO AN NINYHbIX, CEMENHbIX, AOMALUHUX N WHbIX HYXA, HE CBSA3aHHbIX C
OCYLLIECTBIIEHMEM NPEANPUHNMATENBCKON AeATENbHOCTMY;

M3roToBUTENb - OpPraHu3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
dopMbl, a Takke WHOMBMAYaAlNbHbIN NpeanpuHUMaTenb, NPOM3BOASALLME TOBapbl ANS
peanusauum notpedbutensm;

MUCMOJSIHUTENb - OpraHM3aumsa He3aBUCUMMO OT ee OpraHuM3auMOHHO-NPaBOBOW
dopmMbl, a Takke uHAMBMAOYamNbHbIA NpeanpuHMMAaTENb, BbINOSHAKOWME pPaboTbl UMK
oKasblBaroLLme ycnyrn notpebutensm no BO3Me3gHOMY LOrOBOpPY;

npoaasel, - OpraHM3auns He3aBUCMMO OT €€ OpraHM3auMoOHHO-NPaBoBOM (OOPMbI,
a TaKkke MHOMBMAyanbHbI NpeanpuHMMaTtenb, peanusyrowme ToBapbl NoTpebutenam no



AO0roBOpY Kynnn-npoaaxu;
ab3au cegbMon yTpaTun cuny;
NHdopmauus 06 nsmeHeHusix:
CM. mekcm ab3auya ceObM0o20

HegocTaToKk ToBapa (paboThbl, ycnyru) - HecooTBeTcTBMEe ToBapa (paboThl,
ycnyrn) unu  obasaTenbHbiM - TpeboBaHUAM, NpPeayCMOTPEHHbIM 3akoHOM §mbo B
YCTAHOBIEHHOM WM MOpsiAKe, WM YyCnoBmsaM gorosopa (MpyM WX OTCYTCTBAM UMK
HEenonHoTe ycrnoBun 0bbIYHO NpeabaABNAeMbIM TPebOBaHUAM), UK LeNam, 451 KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OOblMHO MCMNOMbL3YEeTCs, UM LensMm, O KOTOpbIX
npogasey, (ucnonmHutenb) Obin nNocTaBfleH B M3BECTHOCTb noTpebutenem npwm
3akno4eHmn porosopa, vnu obpasuy u (MnuM) onucaHulo Npu npogaxke ToBapa Mo
obpasuy n (Mnun) No onNUCaHuUIo;

CylwecTBeHHbIN HeaoCTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM HeOoCTaToOK, KOTOPbIN He MOXeT ObiTb yCcTpaHeH 6e3 Hecopa3MepHbIX
pacxodoB unu 3aTpaT BpPEeMEHW, UM BbISIBNSETCS HEOAHOKPATHO, MnM nposBndeTcs
BHOBb MOCII€ €ro yCTpaHeHus, unu apyrmue nogobHble HegocTaTky;

6e3onacHocTb ToBapa (pabotbl, ycnyru) - 6es3onacHocTb ToBapa (paboTbl,
ycryrn) Ons XXuU3HW, 300POBbSA, MMYyLLECTBA NOTPebMTensa u OKpyxatowen cpeabl npu
OObIYHbIX YCITOBUSIX €r0 UCMNOSb30BAHNSA, XpaHEHMUs, TPAHCNOPTUPOBKM U yTUNM3auum, a
Takke 6e3onacHoOCTb npouecca BbiNofHeHUA paboTbl (OKa3aHUaA ycnyru);

yNnofIHOMOYeHHasA  wu3rotoButTenem (NpogaBuUOM)  oOpraHusauuss WU

YMNOJTHOMOYEHHbIN n3rotoBuTenem (npopaBLom) MHAMBUAYaNbHbLIN
npeanpuHMMmaTenb (manee - yNOJIHOMOYEeHHas opraHusauus nnu
YNOSIHOMOYEHHbIA  MHAUBUAYaANbHbIA  NpeAnpuHUMaTenb) -  OopraHusauus,

OCYLLECTBNAKOLLAA oOnpefernieHHy OeATeNnbHOCTb, WM opraHu3auus, co3gaHHad Ha
Tepputopun Poccunckon depepaumn msrotosutenem (npogasuom), B TOM u4ucrie
MHOCTPaHHbIM N3roToBUTENEM (MHOCTpPaHHbIM npogaBLIOM), BbIMOMHSALOLLME
onpegerieHHble OYHKUUMM Ha OCHOBaHMM [OroBopa C u3rotoBuTenem (nNpogasLoMm) u
YNOSTHOMOYEHHbIE UM Ha MPUHATUE U yaoBreTBopeHue TpeboBaHun notpebutenen B
OTHOLLEHUN ToBapa HeHagnexawlero KavyecTBa, nmoo NHONBUAYaNbHbLIN
npeanpuHMMaTenb, 3aperucTtpupoBaHHbIn Ha Tepputopun Poccuinckon depepauyum,
BbINOSTHAOLWMA onpefeneHHble PyHKUMM Ha OCHOBaHWW [Orosopa C W3rotoBuTernem
(NMpogaBLoOM), B TOM YMCNE C MHOCTPAaHHbLIM U3roTOBUTENEM (MHOCTPAHHBLIM NPOLABLIOM),
N YNOSTHOMOYEHHbIN UM Ha NPUHATME U yaoBneTBopeHne TpeboBaHuM NoTpedbutenen B
OTHOLLEHUM TOBapa HeHagnexallero Ka4ecTsa,

MMnopTep - opraHu3auma He3aBMCMMO OT OpraHU3aLMOHHO-NPaBoBOM POPMbI U
NHOMBUAYaNbHbLIA NpeanpuHUMaTtenb, OCYLLEeCTBNAKLWNMe WMMMNOPT ToBapa And ero
nocnegyowen peanusaunn Ha Tepputopumn Poccurickon denepauun.

MnaBa l. O6wWwKne nonoxeHun

Ctratba 1. [lpaBoBoe perynMpoBaHMe OTHOLIEHMA B o6nacTu 3awwmTbl npas
notpeburtenen
TAPAHT:

CM. KOMMEHTapum k ctaTbe 1 HacTosLlero 3akoHa



MHdopmaumsi 06 usmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 1 u3i0xXeH 8 Hogou
pedakuuu

Cm. mekem nyHkma 8 rnpeodbidyuel pedakuyuu
1. OTHoweHus B ob6nactm 3awuTbl npaB noTpebutenen perynupyroTcs
paxkgaHckum  kogekcom Poccunckon Pepepaumm, HacTosWMM  3aKOHOM, Opyrumun
denepanbHbIMM 3aKkoHaMK (ganee - 3aKoHbl) U NPUHMMaEMbIMN B COOTBETCTBUM C HUMMU
WHBIMN HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon egepaumn.

WHdopmaumsi 06 usmeHeHusix:

®eldeparibHbiM 3akoHoM om 23 utonsa 2008e. N 160-®3 8 nyHKm 2 8HeceHbl
usMmeHeHusi, ecmynaruwue 8 cusy ¢ 1 aHeaps 2009 e.

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu

2. MNpasutensctBo Poccurickon Pepepaumm He Bnpase nopy4vyatb doegeparbHbiM
opraHam MWCMNOSTHUTESNTIbHOM BNacTU NPUHUMAaTb akTbl, COAepXalluMe HOPMbl O 3auTe
npae notpeodutenen.

MpaButenbctBo Poccuinckon Pepepaumm Bnpase usgasaTb Ans notpebutensa u
npogasua  (M3roToBUTESNS,  UCMOSIHUTENS,  YMNOSIHOMOYEHHOW  OpraHuM3auun  unm
YNOSTHOMOYEHHOrO  MHOMBUAYANbHOrO  nNpeanpuHumMartens, wuMmnoptepa) npasuna,
obsi3aTefibHble MpU 3aKMOYEHUM W UCNOMHEHUM MNyOnnYHBIX [OroBOpPOB (40roBOPOB
PO3HMYHOM KYNNU-NPOAaXKu, 3HeprocHabXeHus, JOroBopoB O BbINOSIHEHUN paboT N 06
oKasaHun ycnyr).

A63au TpeTtun ytpaTtun cuny ¢ 1 asrycta 2011 r.

WHdopmaumsi 06 usmeHeHusix:

Cm. mekem ab3aua mpembezo
FAPAHT:

Cratbsa 2. MexayHapoaHble gorosopbl Poccunckon ®egepaumm
FAPAHT:
CM. KOMMEHTapuu K ctaTtbe 2 HacTosiwero 3akoHa
Ecnn mexgyHapogHbiM gorosopom Poccuinckon defepaumm ycTaHOBNEHb! MHbIE
npaBuna o 3awmTe npas notpebutenen, Yem Te, KOTopble NPEeYCMOTPEHblI HACTOSLLMM
3aKoHOM, MPUMEHSIOTCS NpaBuna MexayHapogHoro gorosopa.

WHdopmaumsi 06 usmeHeHusix:

®edepasibHbIM 3akoHOM om 2 utna 2013 2. N 185-0©3 e cmambero 3 6HeceHbI
UsMeHeHusi, ecmynaruue 6 cusy ¢ 1 ceHmsbps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 3. [lpaBo noTpebutenen Ha npoceelleHne B obnactyu 3awmTtbl npas
notpeburtenen
FAPAHT:

CM. KOMMEHTapumn K ctaTbe 3 HacTosiwero 3akoHa

MpaBo noTpebuTeneit Ha NpocBelleHne B obnacTu 3awuTbl Npas noTpedutenen
obecrneunmBaeTcs  MOCPEACTBOM  BKIIOYEHMSI  COOTBETCTBYWOLIMX TpeboBaHuii B



denepanbHble rocygapcTBeHHble OobpasoBaTenbHble CTaHOapTbl U obpasoBaTenbHble
nporpamMMbl, a Takke NocpeacTBOM OpraHusauum cuctemsl nHdopmMaumm notpedbutenen
06 ux npaBax 1 0 HEOOXOAUMBIX AENCTBUSIX MO 3aluTe 3TUX Npas.

CraTtbsa 4. KayecTtBo TOBapa (paboTbl, ycrnyru)
FAPAHT:

CM. KOMMeHTapum K ctaTbe 4 HacTosiero 3akoHa
1. MNpopaeey, (ncnonHuTens) 0b6a3aH nepedaTtb noTpedbutento ToBap (BbIMOMHUTL
paboTy, okasaTb YCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET 4OrOBOpY.
WHdopmaumsi 06 usmeHeHusix:
®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 2 6HeCeHb!
U3BMEHEHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHS
oguyuanbHoz2o onybrukosaHusi HazgaHH020 PedepalsibHO20 3aKOHa

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

2. MNpwn oTcyTCcTBUM B OOroBOpe YCrOBUW O KayecTBe ToBapa (paboTbl, ycryru)
npogasel (ncnonHutenb) obsa3aH nepegaTb nNoTpedbutento ToBap (BbINOMHUTL paboTy,
okaszaTb YCNnyry), COOTBETCTBYKOLWMNA OObIMHO npeabaBnseMbiM TpeboBaHMAM U
ApUrogHbln ona uenewn, Ans Kotopbix ToBap (paboTta, ycnyra) takoro poga O6blYHO
ncnonb3yeTcs.

3. Ecnu npogaBey, (MCNOMHWUTENb) NpW 3akn4vyeHMM goroBopa Obin nocTasrieH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Liensax npuobpeTeHnst ToBapa (BbINONHEHUS
paboTbl, OKasaHusa ycryru), npogasel, (MCnonHUTENb) 0683aH Nepefatb NoTpebuTento
ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), MNPUroaHbIA  Onsi UCNONb30BaHWUS B
COOTBETCTBMM C 3TUMW LENSIMN.

4. lMNpu npogaxe ToBapa no obpasuy u (unu) onucaHuo npogasel, 06sA3aH
nepenatb noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 06pasLy n (MnM) oNnUCaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a NpoAdaxy TOBapOB, HE COOTBETCTBYHLUMX oOpasuam no
KayecTBY, KOMMIIEKTHOCTM mUnu ynakoske cMm. n. 1 ct. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-93

WHdopmaumsi 06 usmeHeHusix:

®edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 5 6HeceHbl U3MEHEHUS

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

5. Ecnn 3akoHamuM wunuM B YCTAHOBIIEHHOM WMW nopsigke MNpeayCMOTPEHbI
obsizatenbHble TpeboBaHus K ToBapy (paboTte, ycnyre), npogasel, (MCNOSHUTENDb)
obsi3aH nepepaTtb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYIOLLNA 3TUM TpeboBaHNAM.

Cratba 5. lpaBa n 065s3aHHOCTM M3roToBUTENS (MCNONHUTENs, NpoaaBua) B
obnacTu yctaHOBMNEeHUsA cpoka crnyxbbl, cpoka rogHocTy ToBapa (paboTbl),
a Takxe rapaHTMMHOro cpoka Ha ToBap (paboTy)
FAPAHT:

CM. KOMMEHTapumn K ctaTbe 5 HacTosiero 3akoHa

WHdopmaumsi 06 usmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 1 6HeceHbI



U3MEeHeHUA

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
1. Ha TtoBap (paboTy), NMpeaHasHa4yeHHbI AONs ANUTENbHOro MCNONb30BaHMS,
N3roToBUTENL (UCMOMHUTENDL) BNpaBe YyCTaHaBNMBATb CPOK CnyxO6bl - nepuon, B
TeyeHne KOTOpOoro N3rotToBuTernb (MCNoSTHUTESNb) 00s3yeTcs obecnevnBaTb NOTPedUTENIO
BO3MOXHOCTb  MCMOSb30BaHWA ToBapa (paboTbl) NO  Ha3HA4YeHU WU HECTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHblEe HEeLOCTaTKM Ha OCHOBaHWUM MyHkTa 6 ctatbn 19 u
nyHKTa 6 ctatbn 29 HacToswero 3akoHa.

WHdopmaumsi 06 usmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHKm 2 6HecCeHbl
U3MeHeHuUsl

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakuyuu
2. N3rotoButenb (ucrnonHutens) obAsaH ycTaHaBnuBaTb CPOK CryXbbl TOBapa
(paboTkl) 4NUTENBHOroO Nosb30BaHUs, B TOM YMUCHE KOMMNITEKTYHOLWMX n3genun (getanen,
y30B, arperaToB), KOTOpble MNO WCTEYEeHUM OnpederieHHoro nepuvoga  MoryT
NpeacTaBnsATb ONACHOCTb ANA XW3HW, 340POBbs NOTPEBUTENS, NPUYMHATL Bpen ero
UMYLLIECTBY U OKpYXKatloLlen cpeae.

MHdopmaumsi 06 usmeHeHusix:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®@3 6 nyHkm 3 6HeCeHbI
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
3. Cpok cnyx0Obl ToBapa (paboTbl) MOXET UCYMCNATLCS eAuHMLAaMKU BPeEMEHNU, a
Takke UHbIMW edNHULAMN U3MEepPEHUa (KMnometTpamm, MeTpamm 1 NpoYMMn eanHuLamm
N3MepeHns ncxoasa n3 PYHKLUNMOHaNbLHOro Ha3HavyeHns Toeapa (pesynbtata paboTbl)).
MHdopmauumsa 06 M3MeHeHusX:
®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHKkm 4 6HeceHbl
U3MEHEeHUS

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
4. Ha npoaykTbl nUTaHund, napgroMepHO-KOCMETUYECKNE TOBapbl, MeOUKaAMEHThI,
ToBapbl ObLITOBOM XMMUM W UHble NOA0OHbIE TOBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTene) 0643aH ycTaHaBNMBaTb CPOK rOQHOCTU - Nepunog, No UCTEYEHUM KOTOPOro
ToBap (paboTa) cunmTaeTca HeNnpPUrogHbIM 418 UCMONb30BaHUS NO HA3HAYEHMIO.

WHdopmaumsi 06 usmeHeHusix:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®@3 6 nyHkm 5 6HeCeHb!
U3MeHeHuUsl

Cm. mekem nyHkma 8 rpedbidyuwel pedakuyuu
5. Npopgaxa ToBapa (BbINONHEHME paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpoKa
rogqHoCTH, a Takke ToBapa (BbiNosiHEHWE paboTbl), Ha KOTOPbLIN [OMmKeH ObITb
YCTaHOBSEH CPOK rOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.
MHdopmauumsa 06 M3MeHeHusX:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 6 6HeceHbl
U3MEHEeHUS



Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

6. WsrotoButenb (MCnonHUTENb) BNpaBe YycTaHaBnuBaTb Ha ToBap (paboty)
rapaHTUMHbLIA CPOK - NMepuno, B TeYeHue KOTOpPOro B cny4vyae obHapyxeHusi B ToBape
(paboTe) HepgocTaTka W3roToBUTESb (MCMONHUTENL), NpoAasel, YMNONIHOMOYEHHas
opraHu3auus Unu ynosTHOMOYEHHbIM WHOMBUAYAlbHbIA NpeanpuHMMaTtenb, MMnopTep
00s13aHbl yooBneTBopuUTb TpeboBaHnA NOTpeduTens, yCTaHOBMNEHHble cTaTbamu 18 n 29
HacTosLero 3akoHa.

M3rotoButenb BrnpaBe MNpuHATbL 00653aTenibCTBO B OTHOLUEHUM HEAOCTaTKOB
ToBapa, OOHApPYXEHHbIX MO WCTEYEHUM YCTAHOBSIEHHOIO MM TapaHTUMUHOrNO CpoKa
(aononHuTenbHoe 06a3aTeNbLCTBO).

CopepxaHue pgonofiHuTenbHOro obsizatenbCTBa W3roToBUTENS, CPOK OENCTBUSA
Takoro obssatenbCTBa M MOPSAOK OCYLECTBNEHUst noTpebutenem npas no TakoMy
00s3aTenNbCTBY ONPeaesnisaTCa N3roToBUTENEM.

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHKm 7 6HeCeHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu

7. lpopaBey, BnpaBe YCTaHOBUTb Ha ToBap rapaHTUWHbLIA CPOK, €CNU OH He
YCTaHOBJIEH U3rOTOBUTESIEM.

Mpoaoasel BnpaBe MpPUHATL 00683aTENbCTBO B OTHOLIEHUW HEOOCTaTKOB TOBapa,
OOHapyXEHHbIX MO MUCTEYEeHUM rapaHTUMHOINO CPOKa, YCTAHOBSIEHHONO W3roToBUTENEM
(aononHuTenbHoe 0683aTeNbCTBO).

CopepxxaHue gononHuTenbHoro obsisatenbcTBa npogasua, CPoK AENCTBUS TaKoro
obsizatenbctBa M MOPSAOK  OCYLLECTBREHUS NoTpebutenem npaB Mo  TakoMy
00s3aTenbLCTBY ONpeaeniaTca 4OroBOPOM Mexay notpedbutenem n npogasLoM.

WHopmaums 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 cmampesi 5 OornonHeHa
nyHKmom 8

8. NarotoButenb (npopasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa,
OOHapyXeHHble B TeYyeHue Ccpoka AeNCTBUA [OOMOSHUTENbHOro obs3atenbcTsa, B
cooTBeTCTBMM C absauem BTOpbIM NyHKkTa 6 ctatbn 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUS1 CpoOKa AEeWCTBUS OOMNOSHUTENbHOro obsa3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 ctaTten 19 HacTosiwero 3akoHa.

Ctatbsa 6. Ob6s3aHHOCTb M3rotoButTens obecneyntb BO3MOXHOCTb peMOHTa "
TEeXHU4YeCKoro O6CJ'Iy)KI/IBaHI/I‘/'-I ToBapa
FAPAHT:

CM. SHuumknoneann n gpyrme KOMMeHTapum K ctatbe 6 HacToswero 3akoHa

M3rotoButens o06s3aH obecneuyntb BO3MOXHOCTb WCMNOSIb30BaHWUS ToBapa B
TeyeHne ero cpoka cnyxbbl. [Ans aton uenu unarotoButenb obecrneymBaeT PEMOHT U
TexHu4yeckoe obcnyxmBaHue ToBapa, a Takke BbINYCK WM MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHu3aumm B HeOO6XOAUMBIX M9 PEMOHTA U TEXHUYECKOro 0bCnyXnBaHus
obbeme M accopTMMEHTE 3anacHblX YacTen B TeYeHue Cpoka NMpou3BOACTBa ToBapa M
Nocne CHATUS ero ¢ NpPomn3BOACTBaA B Te4eHME Cpoka CnyXbbl ToBapa, a Npu OTCYTCTBUK
TaKoro Cpoka - B Te4eHue AecsaTu NeT Co OHA nepefaym Tosapa notpedurtento.



Cratba 7. [1paBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyru)
FTAPAHT:

CM. SHuumknoneann n gpyrme KOMMeHTapum K ctatbe 7 HacToswero 3akoHa

NHdopmauus 06 nsmeHeHusix:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 e nyHkm 1 6HeCeHbI
U3MeHeHUs

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu

1. MNMoTpebutens umeeT nNpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npu 0bblYHbIX
YCrOBMAX €ro WCMNoSib30BaHWUs, XpaHEHWUsl, TPaHCMOPTMPOBKM W yTunmM3auum Obin
GesonaceH Ons XKU3HW, 300pPOBbs MNOTPEOUTENS, OKpyXallen cpedbl, a Takke He
NPpUYnHAN  Bpen uMmywectBy notpebutens. TpeboBaHus, KOTOpble  AOSMKHbI
obecneunBaTb ©OesonacHocTb ToBapa (paboTbl, ycnyrn) Ona XU3HU WU 300POBbS
notpebutens, oKpyXawLlen cpedbl, a Takke nNpenoTBpaLleHME MPUYMHEHMA Bpeaa
NMyLLECTBY NOoTpebutens, sBnsTca 06s3aTtenbHbIMU U YCTaHABNNBAOTCS 3aKOHOM WIn
B YCT@HOBJIEHHOM UM MopsigKe.

2. NsrotoButenb (ucnonHutens) obaAsaH obecneudmBatb 6He3onacHOCTb ToBapa
(paboTbl) B Te4eHme YCTaAHOBMEHHOrO cpoka cnyx0bl MMM Ccpoka rogHoOCcTM ToBapa
(paboTbl).

Ecnn B cootBeTcTBMM C NyHKTOM 1 cTaTbh 5 HacTosilwero 3akoHa W3roToOBUTENb
(ncnonHuTEenb) He ycTaHoBWUIT Ha ToBap (paboTy) cpok cnyxObl, OH 064a3aH obecneynTb
be3onacHoCcTb ToBapa (paboTbl) B TevyeHWe OecATM neT Co AHA nepedadm ToBapa
(paboThbl) noTpeduTtento.

Bpen, NpyYMHEHHbIN XN3HKU, 340POBLIO UM UMYLLIECTBY NOTpebutens Bcrneactaune
HeobecneyeHns 6GesonacHocTn ToBapa (paboTbl), MNOAMNEXUT BO3MELEHUIO B
COOTBETCTBUU CO cTaThben 14 HacTosawero 3akoHa.

3. Ecnn pgna 6esonacHoro wucnonb3oBaHust ToBapa (paboTtbl, ycnyru), ero
XpaHEHNs, TPaHCMOPTMPOBKM M yTunmsauum Heobxogmmo cobnogaTtb chneumanbHble
nNpaBuna (ganee - npasuna), U3rotoBuTesb (MCNONHUTENL) 0683aH ykasaTb 3T npaBuna
B COMPOBOAUTENbHOW AOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOM UM MHbIM cnocobom, a npogasel, (MCNOoMHUTENb) 06s3aH 4OBECTU 3TH
npasuna 4o ceeaeHuns notpeburens.

WHopmaums 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 4 6HeceHbl
U3MEHEeHUS

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu
4. Ecnun Ha ToBapsbl (paboTbl, yCryrn) 3akOHOM UMM B YCTAHOBIIEHHOM MM MOpsigKe

yCTaHoOBNEHbl 00si3aTenbHble TpeboBaHus, obecneymBawowme Mx 6GesonacHOCTb Ans
XWN3HW, 300pOBbS NOTPEBUTENS, OKpyXalLwen cpenbl U NpegoTBpalleHne NpUYNHEHNs
Bpeda MMyLlecTBy noTtpebutensi, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM noanexuT oba3aTenbHOMy noaTBePXaeHUIo B nopsiake,
NpeayCMOTPEHHOM 3aKOHOM M UHBbIMUW NPABOBbIMK akTaMMu.

TAPAHT:

CornacHo ®epgepanbHomMy 3akoHy oT 27 pekabps 2002 r. N 184-9d3 obbekTom
obsi3aTtenbHOM cepTUdMKaumm MoOXeT ObiTb TOMbKO MPOAYKUMSA, BblMyckaemasi B



obpawieHne Ha Tepputopun Poccuinckon ®egepauyumn. Cm. HdopmaunoHHOe NUCbMO
Nocctanpapta P® ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtcsa npogaxa ToBapa (BbIMOMHEHWe paboTbl, OkasdaHue ycnyru), B TOM
yucne MMNopTHoro ToBapa (paboTbl, ycnyrn), 6e3 nHdpopmauum o6 obazaTenbHOM
NoOTBEPXOEHUN ero COOTBETCTBUS TpeboBaHWAM, yKasaHHbIM B MnyHKTe 1 HacTosLwen
cTaTbMm.

NHdopmauus 06 nsmeHeHusix:

@eldeparibHbiM 3akoHomM om 18 uwona 2011 2. N 242-@3 e nyHkKm 5 6HecCeHbl
usMeHeHusi, ecmynarowue 8 cusny ¢ 1 agaycma 2011 2.

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
5. Ecnu yctaHoBneHo, 4To nNpu cobniogeHun noTpedbutenemMm YyCTaHOBMEHHbIX
NpaBusl  UCMOMb30BaHUSA, XPaHEHUs WM  TPaHCNOPTMPOBKM ToBapa (paboTbl) OH
NPUYMHAET WU MOXET MPUYUHUTD BpeS >KMU3HU, 340POBbI0 U UMYLLECTBY NOTpebuTens,
OoKpy>atoLemn cpene, N3roToBUTENb (ncnonHuTens, npogaseL) 0b6sa3aH
He3aMegnuTeribHO NPUOCTaHOBUTbL €ro MNPOU3BOACTBO (peanusauuio) OO YCTpaHeHus
NPUYMH Bpeda, a B Heob6XoanMbIX Criydasax NMpUHATE Mepbl N0 U3BATUIO ero n3 obopoTa u
OT3bIBY OT noTpebutens (notpebutenen).
FTAPAHT:
CMm. [lonoxeHne 0O nNpoBeAEHUM JKCNEePTU3bl HEKAYeCTBEHHbIX U OMNacCHbIX
NPOOOBOSIbCTBEHHOIO ChbIpbA WM MULLEBLIX MPOAYKTOB, WX WUCMNONb30BaHUM  Un
YHUYTOXEHUN, YTBEPXKAEHHOE nocTaHoBreHneM [lpaButensctBa PP oT 29 ceHTAOps
1997 r. N 1263
Ecnn npuunHbl Bpeda yCTpaHUTb HEBO3MOXHO, W3roToBUTENb (MCMOSTHUTENDb)
00s13aH CHATbL Takon ToBap (paboTy, ycnyry) ¢ npou3BoacTBa. [1pyM HEBbINOMHEHUM
n3rotoBuTENEeM (MCnonHUTENem) 3Ton 06S3aHHOCTU YNOSTHOMOYEHHbIM heaepanbHbIn
opraH WUCMOMHUTENbHOMW BNAacTU NPUHMMAaET Mepbl MO OT3bIBY Takoro toBapa (paboThl,
yCIlyrn) ¢ BHYTPEHHErO pblHKa M (Mnn) oT notpedbutena unn notpebutenen B nopsiake,
yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuinckon denepauum.
YObITKM, MNPUYUHEHHbIE NOTPEbUTENtd B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nognexart BO3MeLLEHNIO U3roToBUTESNEM (MCMOMNHUTENEM) B NOSTHOM obbeme.
6. YTpatun cuny.

WNHdopmauus 06 nsmeHeHusix:

CM. mekcm riyHkma 6

Cratba 8. [1paBo notpedbutensa Ha nHGopmauno 06 narotosuTene (MCNOSTHUTENE,
npogasLe) n o ToBapax (paboTax, ycrnyrax)
FTAPAHT:
CMm. QHUmknoneauv 1 apyrme KOMMeHTapum K ctatbe 8 HacToswero 3akoHa

1. [lloTpebutenb BApaBe noTpeboBaTb MNpeaocTaBfieHUss Heobxoanmom WU
AOCTOBEPHON MHopMauum o6 msrotoBuTene (MCNosHUTENe, NpoAaBue), pexume ero
paboTbl M peanusyemMblx UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTodwen cTaTbM MHMOpMaums B HarnsagHom wu
AOCTYynNHOW dhopme JOBOAUTCA A0 CBeAeHUs notpedbutenen npu 3aknioyYeHnn JOrosopos
Kynnn-npogaxun W [OOroBopoB O BbINOMHEHUN paboT (okasaHuu ycnyr) crnocobamu,
NPUHATBIMU B OTAESNbHbLIX cdepax obcnyxmneaHus notpebutenen, Ha pycckoM A3blke, a



AOMNOMHUTESNTbHO, MO  YCMOTPEHUKD M3roToBUTENd (MCNONHMTENs, npogasua), Ha
rocygapCTBeHHbIX A3blkax cybbektoB Poccunckon Pepepaumm U pPOAHLIX  A3blKax
HapoaoB Poccuinckon degepaymn.

Cratba 9. Hdopmauma o6 nsrotosuterne (McnonHUTene, NnpogasLe)
FTAPAHT:
CM. SHuumknoneauu n gpyrme KOMMeHTapum K ctatbe 9 HacTosiwero 3akoHa
NHdopmauus 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 e nyHkm 1 6HeceHbI
U3MEHEHUSs

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

1. WsrotoButene (MCnonHUTENbL, nNpodasel) obsi3aH [OBEeCTU [0 CBeAeHus
notpebutens oMpMeHHOEe HaMMeHoBaHME (HaMMEeHOBaHWE) CBOEN OpraHusauumn, Mecto
ee HaxoxaeHusa (agpec) n pexum ee paboTtbl. lNpogasey (MCNOMHUTENL) pasmellaeT
yKa3aHHyt0 MHOPMaLMIO Ha BbiBECKE.

N3rotoBuTenb (MCcnonHuTenNb, NpoAaBeL) - MHOMBUAYANbHbI NpeanpuHUMaTenb -
AOJDKEH NpeaocTaBuTb NOTpeduTento MHGOOPMaUno O rocygapCTBEHHOW perncTpaumm u
HanMeHOBaHUN 3aperncTpMpoBaBLLEro ero opraHa.

NHdopmauus 06 nsmeHeHusix:
®edeparibHbIM 3akoHOM om 16 okmsbpss 2006 2. N 160-®3 nyHKm 2 U3/10)XKeH 8 HO80U
pedakuuu

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

2. Ecnu Bug OeAtenibHOCTU, OCYLECTBAAEMbIA U3roTOBUTENEM (MCMNOSTHUTENEM,
npogasuUoOM),  NOANEXUT  JIUUEH3UPOBaHUKD U (UAKW)  UCNOSMHUTENb  UMeeT
rocygapCTBEHHYIO akkpeguTauuio, 40 cBefeHuna notpebutena aormkHa 6biTb AoBedeHa
NHopMaUKns O BUAE OEATENbHOCTU U3roToBUTENSA (MCNOSHUTENS, Npodasua), HoMepe
NUUEH3N N (MNKU) HOMepe CBUOETENLCTBA O rOCy4apCTBEHHOW akKpeauTauuu, cpokax
AENCTBUA yKa3aHHbIX NMUEH3uM u (Mnv) cBuaeTenbCTBa, a Takke WHgopmauus o6
opraHe, BblgaBLleM yKa3aHHbI€ NULEH3NI0 U (UNN) CBUOETENLCTBO.

3. NHbopmaumsa, npegyCMOTpeHHasa rnyHktamy 1 U 2 HacTodAWeEN cTaTbW, OOSKHA
OblTb goBedeHa [0 cBefdeHust noTpebutenen Takke Mpu OCYLLEeCTBIIEHUN TOProBIiv,
ObITOBOIrO M MHbIX BUOOB OOCY)XMBaHUS NnoTpebutenen BO BpEMEHHbIX NMOMELLEHNSAX, Ha
spmapkax, C fIOTKOB W B APYruMx criydadx, ecnu Toproens, ObITOBOE WM MHble BUAbI
obcnyxmBaHnsa noTpeduTenen OCywecTBASKTCA BHE MOCTOSIHHOIO MeCTa HaxoXgeHus
npogasua (MCNoSTHUTENS).

Cratbsa 10. lHbopmauma o ToBapax (paboTtax, ycnyrax)
FTAPAHT:
CM. SHuumknoneauun n gpyrme KOMMeHTapum kK ctatee 10 HacTosiwero 3akoHa

1. N3rotoBuTtenb (ncnonHuTens, npogaseL,) 0b6sa3aH CBOEBPEMEHHO
NpenocTaBnsaTb NoTpebutento HeobXxoaMMy N OOCTOBEPHY MH(OPMaLUIO O ToBapax
(pabotax, ycnyrax), obecneyMBalolyld BO3MOXHOCTb WX MpaBuSibHOro Bblbopa. [lo
OTAEeNbHLIM BuAamM ToBapoB (paboT, ycnyr) nepevyeHb W CNOCOObI  OBeaeHus
WHpopMauum o0 notpebutens ycraHaBnusakwTca [lpaButensctBom Poccumnckomn
depepauymn.



NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHom om 21 Oekabps 2013 2. N 363-©3 & nyHkm 2 6HeceHbl
usmeHeHus, ecmynarowue 8 cuny ¢ 1 urons 2014 a.

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu

2. IHdopmaums o ToBapax (paboTtax, ycrnyrax) B obsa3aTtenbHOM Nopsiake AokKHa
cogepxarb:

HaUMeHOBaHWE  TEeXHWYECKOro  perfaMmeHTa WM  WHOe  YCTaHOBJIEHHOEe
3akoHopaTensctBoM Poccunckon depepauum 0 TEXHUYECKOM  PErynupoBaHun U
ceugetenscTByowee 06 obasaTenbHOM NOATBEPXOEHMM COOTBETCTBUS  ToBapa
obo03Ha4veHue;

cBefleHnss 06 OCHOBHbIX MOTPebUTENbLCKUX CBOMCTBAxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMMN NPOAYKTOB NWUTaHUS CBEOAEHUS O cocTaBe (B TOM 4YuUcCie HamMeHOBaHue
MCMONb30BaHHbIX B MPOLECCe W3roTOBMEHUS NPOAYKTOB MUTAHUA NuULLEeBbIX L006aBOK,
Buonornyeckn akTMBHbIX [00aBOK, MHGOPMAUUS O HanNMuMM B NPOAYKTax NUTaHUSA
KOMIMOHEHTOB, MOSIyYEHHbIX C MPUMEHEHUEM T[EHHO-UHXEeHEPHO-MOANMULMPOBAHHbLIX
OpraHu3moB, B Crnyyae, ecrniv cofep)XaHue ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTEe
coctaBndet 6onee OeBATU LOECATbIX NPOLEHTA), NULWEBOM LEHHOCTW, HasHayYeHun, ob
YCNOBUAX MPUMEHEHUSI U XPaHEHUS MNPOLYKTOB MUTAHUSA, O cnocobax M3roToBieHUs
rotoBbix 6504, Bece (06beme), JaTte U MecTe U3roTOBMIEHUS U YNaKoBKK (pacdacoBKM)
NPOOYKTOB MUTAHUSA, a TaKke CBegeHUSA O NPOTUBONOKa3aHUAX ONa UX NPUMEHEHNA Npu
oTaenbHbIX 3aboneBanunax. NepeveHb ToBapoB (paboT, ycnyr), MHpopmMaLumsi 0 KOTOPbIX
AOIMKHA cofepxaTb MNPOTMBOMOKA3aHus And  WUX NPUMEHEHUsT Npu  OTAESbHbIX
3aboneBaHusix, yTBepxaaetcs [NpasutensctBom Poccuinckon denepauunu;

LeHy B pybndax u ycrnioBus npuobpeteHns ToBapos (paboT, ycnyr), B TOM 4ucrie
npyn onnarte ToBapoB (paboT, ycnyr) Yyepes3 onpegeneHHoe BpeMs Mnocre nx nepegayu
(BbIMOMNHEHMS, OKasaHus) noTpedbutento, MOMHYyK CyMMy, MOAMEeXallyl BblinnaTte
notpebutenem, n rpaduk noraieHnsa 3TON CyMMbl;

FTAPAHT:

Cm. depepanbHbii 3akoH oT 21 agekabps 2013 r. N 353-03 "O notpebutensckom
KpeauTe (3arme)", Bctynawowmn B cuny ¢ 1 viona 2014 r.

Cwm. MamaTKky 3aeMLimka no notTpebutenbCckoMy KpeauTy, U3roXeHHy B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUUHBLIA CPOK, €CI OH YCTaHOBIEH;

npaBuna n ycnosusi 3dEKTUBHOIO M 0e30nacHOro MCnosib30BaHUA TOBapOB
(pabor, ycnyr);

MHGopmMauunto o6 asHepretTnyeckon 3PEHPEKTUBHOCTM TOBAPOB, B OTHOLUEHUU
KOTOpbIX TpeboBaHWe O Hannunuum Takon MHopmMauun onpeneneHo B COOTBETCTBUN C
3akoHofaTenscTBoM 00 3HeprocbepexeHMM W O MNOBbIWEHUN 3HEPreTU4ecKom
3 (peKTUBHOCTY;

CPOK Cnyxbbl wWNM CPOK rogHOCTU ToBapoB (paboT), YCTAHOBSIEHHbIA B
COOTBETCTBMM C HacCToAWMM 3aKOHOM, a TakXe CBefeHUA O HeobXoaUMbIX OEeNCTBUSAX
noTpebutensa no WCTeYEeHUM YyKa3aHHbIX CPOKOB WM BO3MOXHbIX MOCAEACTBUAX MpwU
HEBbLIMNOMTHEHNN TaKkux LEWCTBUK, ecnn Tosapbl (paboTbl) NO MCTEYEHUM YyKa3aHHbIX
CPOKOB NpefCTaBnfalT ONacHOCTb A5 XU3HU, 300P0BbS U MMyLLecTBa notpedbutens nnm
CTaAHOBATCS HEMPUrOgHLIMWU 151 UCMOSIb30BaHMUS MO HAa3HAYEHUIO;

agpec (MecTto HaxoxgeHus), OUPMEeHHOEe HauMMeHoBaHue (HanMeHoBaHue)



N3rotToBuUTENA  (MCNOMHUTENS, npoAdasBua), YMNOSIHOMOYEHHOW OpraHu3aumm  unm
YNOSTHOMOYEHHOro MHOMBUAYANbHOro NpeanpuHUMaTerns, UMNnopTepa;

NHpopMaumo 06 obsiI3aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBApoB (pabor,
YCRyr), YKasaHHbIX B MyHKTe 4 cTaTbn 7 HacTodALwero 3akoHa;

MHpOpMaUMD O MpaBuiiax MNpodaxm ToBapoB (BbIMNOSIHEHMS paboT, oKa3aHus
yenyr);

yKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe ByaeT BbINOSHATL paboTy (OkasbiBaTb
ycnyry), u MHQopMauuio O HeM, ecrivm 3TO UMEeEeT 3HayeHue, UCXOoAA M3 XxapakTepa
paboTbl (ycryrn);

yKasaHue Ha Ucnonb3oBaHue (PoHOrpamMmm npu okasaHum passrekaTernbHbIX YCryr
NCMNOMHUTENSAMU MYy3blKanbHbIX NPOU3BEAEHUN.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebrieHnn unum B HEM
YCTpaHANcsa HegocTaTok (HegoctaTku), notpebutento AormkHa ObITb npegocTtaBneHa
NHpopmMaums ob aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NpPeabABNSEeMblX K 3TUKETKaM, spnblikam nmbo
NUCTKaM-BKNagbllam yrnakoBaHHbIX NMULEBLIX NPOAYKTOB, cM. dPeaeparnbHbll 3aKOH OT
2 aHuBapsi 2000 r. N 29-93

WNHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 3 6HeceHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

3. IHhopmauus, npegycMoTpeHHasa nyHKTOM 2 HacTosILWEen cTtaTbu, 4OBOAUTCA A0
cBedeHust notpebutenen B TEXHUYECKOW [OKYMEeHTauuu, npunaraemon K ToBapam
(paboTtam, ycnyram), Ha 9TUKETKaxX, MapKUPOBKOM UMM MHbIM CNOCOBOM, NPUHATBIM A515
OTAEeNbHbIX BUOOB TOBapoB (pabot, ycnyr). WHGopmaums o6 obasaTenbHOM
noaTBEPXOEHUN COOTBETCTBUS TOBApPOB MpeACTaBnsieTcsl B nopsgke v crnocobamu,
KOTOpble YCTaHOBIIEHbl 3akoHogaTernbcTBoM Poccunckon depepauum O TEXHUYECKOM
perynupoBaHmMn, W  BKYaeT B cebs  cBefeHUMAa O  HOMepe  [OKYMEHTa,
noATBEpPXOatoLero Takoe CoOOTBETCTBUE, O CPOKe ero Aenctesmnsa n 06 opraHmsauum, ero
BblaBLUEN.

Ab3aL BTOpOW yTpaTusl cuny.

NHdopmauus 06 nsmeHeHusix:

Cm. mekcm ab3aua 8mopoe2o

Cratbs 11. Pexxum paboTbl npogasLua (UCNONHUTENS)
FAPAHT:

CM. SHumknoneaun v gpyrme KOMMeHTapum K ctatbe 11 HacToswero 3akoHa

1. Pexnm paboTbl rocygapCTBEHHbIX, MyHMUMNASbHbIX OpraHusauui TOpProsmwu,
ObITOBOrO U MHbIX BUAOB OOCYXXMBaHUS NOTpebuTenen yctaHaBnMBaeTCs Mo PeLUEeHUIo
COOTBETCTBEHHO OpPraHoOB MCMNOSTHUTENBbHOW Bnactn cybbektoB Poccuickon depepaumm
N OpraHoB MECTHOIro camoynpaBneHus.

2. Pexvm paboTbl opraHuMsauun, OCYLECTBNAKLWMX AeATenbHOCTb B cdepax
TOProBoro, GbITOBOr0 N UHbLIX BUOOB OOCAYXMBAHUA NOTpPedbUTENnen N He yKasaHHbIX B
NyHKTE 1 HacTodAWen cTaTbM, a Takke WHOMBMAOYASNbHbLIX MpeanpuHMMaTenen



yCTaHaBNMBaeTCa MU CaMOCTOATESTbHO.
3. Pexum pabotbl npopgaBua (McnonHuTEns) OOBOAUTCA [[O CBeAeHus
notpebuTenen n AosmKeH COOTBETCTBOBATb YCTAHOBNEHHOMY.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HauMeHo8aHUe 8HECEHbI
U3MeHeHuUsl

CmMm. mekem HauMmeHogaHUus 8 npeodbidyuwed pedakuyuu
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENS, npodasua) 3a
HeHagnexaluyro nHpopmauunio o Toape (paborte, ycnyre)
FTAPAHT:

CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 12 HacToswero 3akoHa

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 1 6HeceHbI
U3MeHeHUs

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu

1. Ecnu noTtpebutento He npegocTtaBfieHa BO3MOXHOCTb He3amMennuTenbHO
NONy4YMTb MPU 3aKNYeHun [orosopa WMHGopmauuio O ToBape (paboTte, ycnyre), OH
BrnpaBe notpeboBaTtb OT npogasua (MCNOMHUTENS) BO3MELLEHUSA YObITKOB, NPUYMHEHHbIX
HEeOBOOCHOBAHHbLIM YKITOHEHMEM OT 3aKMOYeHNa OOroBopa, a ecnu A4oroBop 3akrtoyeH, B
pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMNoNHeHns n noTpeboBaTb BO3BpaTa ynna4YeHHOM 3a
TOBap CyMMbl 1 BO3MELLEHNSA APYIrMX yObITKOB.

Mpn oTKase OT mMcnonHeHus gorosopa notpebutenb 0b6s3aH BO3BpaTUTL TOBap
(pesynbTtaT paboTbl, ycnyrM, €ecrnMm 3TO BO3MOXHO MO WX XapakTepy) npogaBLy
(ncnonHuTento).

2. [lpomasey (McnomHWTENb), HE MNPEenOCTaBMBLUMIM MOKynaTesto MOfHON W
AOCTOBEpHON WHdopmMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeayCcMOTPEeHHY MnyHkTamu 1-4 crtaten 18 wmnm nyHktom 1 crtaten 29 HacTtosdwero
3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, yCryru), BO3HUKLLIME MOCMe €ero nepegayu
notpebutento BcneacTBmMe OTCYTCTBUS Y HErO Takon nHdopmMauuu.

3. lNpu npuuvHeHMn Bpeda >KU3HW, 340POBbLID M MMyLecTBY noTpebutens
BCrNeacTBME HenpeaocTaBreHUss emy MOJSIHOW U LOCTOBEepHOM MHGopmMauum O ToBape
(paboTte, ycnyre) notpedbutens BnpaBe MNOTpeboBaTb BO3MELLEHUS TaKoro Bpeda B
nopsgke, NpeayCMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM 4MCfle MOSHOro
BO3MELLEHNSA YObITKOB, MPUYUHEHHbIX NPUPOAHbIM OObEKTaM, HaxoaawuMmcs B
cobcTBEHHOCTHM (BnageHun) notpebutens.

4. Tpn paccmoTpeHun TpeboBaHUM noTpebuTens O BO3MELWEeHUM YObITKOB,
NPUYMHEHHbIX HEAOCTOBEPHON MMM HegoCTaTOYHO MOSHOW WMHdpopmaumen o ToBape
(pabote, ycnyre), HeobxoguMMO WCXOAUTb W3 NpegnonoxeHna o6 oTcyTcTBUN Y
notpebutens crneumanbHbIX NO3HAHUI O CBOMCTBAX M XapakTepucTukax Toapa (paboTbl,

ycryru).

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HaumMeHo8aHU€Ee 8HECEHbI
U3MeHeHuUsl



CM. mekcm HaumeHogaHUus 8 rpedbidyuwel pedakyuu
Cratba 13. OTBEeTCTBEHHOCTb M3rotoBuTenst (McnomHWTEns, npoaasua,
YNONTHOMOYEHHOW OpraHmM3aunmn UnNn ynosTHOMOYEHHOrO UHAMBUAYAbHOMO
npeanpuHUMaTens, MMnopTepa) 3a HapyLLueHne nNpaB noTpebutenen
FAPAHT:

CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa

WHdopmaumsi 06 usmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 1 6HeceHbl
U3MeHeHUs

CmM. mekcm riyHKkma 8 ripedbidyw,el pedakuyuu
1. 3a HapyweHue npas notpebutenen U3rotToBuTemnb (MCNONHUTENDb, NpoAaBeL,
YNOSTHOMOYEHHas opraHusaums nnu YNOSTHOMOYEHHbIN nHAMBMOYyarnbHbIA
npegnpuHuMaTenb, UMnopTep) HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI 3aKOHOM
NN JOrOBOPOM.

MHdopmaumsi 06 usmeHeHusix:

@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 u3510xeH 8 Ho8oU
pedakuuu

CmM. mekcm riyHKkma 8 ripedbidyw,el pedakuyuu
2. Ecnn vHOe He ycTaHOBMNEHO 3aKOHOM, YObITKW, NPUYUHEHHbIE MOTpebuTento,
noanexart BO3MELLEHUIO B MOMMHOW CyMMe CBepX HeyCTOMKW (MeHW), yCTaHOBIEeHHOW
3aKOHOM WI JOroBOPOM.

WHdopmaumsi 06 usmeHeHusix:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 3 6HeceHbl
U3MeHeHuUsl

CM. mekcm riyHKkma 8 ripedbidyw,el pedakuyuu
3. Ynnata HeycToMku (neHn) wn Bo3melleHMe YObLITKOB He ocBoboxgarT

narotoButens  (MCnonHUTend, npogasua, YMNONHOMOYEHHYK  OpraHu3auumio  Unu
YNOSTHOMOYEHHOrO MHAMBUAYANbHOIO nNpeanpuHuMartensi, nmnoptepa) OT UCMNONHEHUS
BO3JTOXXEHHbIX Ha HEro 00s13aTeNbLCTB B HAType nepea notpedbutenem.

MHdopmauumsa 06 M3MeHeHusX:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 4 6HeceHbl

U3MeHeHuUsl

CmM. mekcm rniyHKkma 8 ripedbidyw,el pedakuyuu
4. WNarotoButenb (UCNONHUTENb, NpoAasel, YNOSHOMOYEHHAs OpraHu3aumsa unu

YNOSTHOMOYEHHbIN MHOMBMAOYANbHBLIN NpeanpuHUMaTeNb, MMNopTep) ocsoboxaaeTcsa OT
OTBETCTBEHHOCTM 3a HEUCMONHEHNEe 06A3aTeNbCTB UMK 3a HEHaAanexallee UCNosiHeHne
00643aTenbCTB, CNN OOKaXET, YTO HEUCMOSTHEHNE 00653aTeNbCTB UNN UX HEHaAnexallee
WCMNOSTHEHME MNPOU3OLLIO BCMEACTBME HENPEOOOSIMMON CUMbl, a TakKkKe MO0 WHbIM
OCHOBaHUAM, NpegyCMOTPEHHbBIM 3aKOHOM.

MHdopmauumsa 06 n3MeHeHusX:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 e nyHkm 5 6HeceHbl

U3MEHEeHUSs

CmM. mekcm rniyHKkma 8 ripedbidyw,el pedakuyuu
5. TpeboBaHusa notpebutensa ob ynnate HeycTomku (neHu), NpenycMoTpeHHOW



3aKoHOM MM AOroBOpOM, nognexart yAOBNEeTBOPEHUIO M3roTOBUTESNEM (MCMOMHUTENEM,
npoAasLOM, YNOSIHOMOYEHHOM OpraHusaumen unm yrnonHOMOYEHHbIM MHOMBUAOYaAlTbHbIM
npegnpuHumaTenemM, UMNOPTEPOM) B A40OPOBOSNLHOM MOpsaaKe.

WHopmaums 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 6 6HeceHbl

U3MeHeHUs

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

6. lNpn ypoBneTBopeHMn cygom TpeboBaHun noTpedutens, yCTaHOBIEHHbIX
3aKOHOM, CyA B3bICKMBAET C U3roToBUTENS (MCNONHUTENS, Npodasua, YNONHOMOYEHHOM
opraHu3aumm unm ynoriHOMOYEHHOro MHAMBUAYANbHOIO NpeanpuHumaTensi, umnopTtepa)
3a HecobniogeHne B O0OPOBONbHOM  MOpsSAKE  YAOBNETBOPEHWA  TpebGoBaHUN
notpebutens wrpacd B pasamepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXOAEHHON CyL0M
B Nonb3y notpebutens.

Ecnn c 3asBneHnem B 3awmTy npaB notpebutens BbICTynarT OOLLECTBEHHbIE
obbeanHeHnss noTtpebutenenm (Mx accoumaumu, COH3bl) WKW OpraHbl  MECTHOro
camoynpaerieHns, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO WTpada nepeuncnaTcs
yKa3aHHbIM 06beanHEHUAM (MX accoumaunsam, cor3am) UNn opraHam.

Cratba 14. WmMywecTBeHHass OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN
BCreacTBmMe HedocTaTkoB ToBapa (paboTol, ycnyri)
TAPAHT:

CM. KoMMeHTapumn K ctaTbe 14 HacTosiwero 3akoHa

1. Bpen, NPWYUHEHHbIA >XWU3HW, 300POBbKD WX UMYLWECTBY noTpedbutens
BCreaCcTBNE KOHCTPYKTMBHbBIX, NPOM3BOACTBEHHbIX, PELENTYPHbIX UITU NHBIX HELOCTATKOB
ToBapa (paboTbl, ycryru), NOANEXNUT BO3MELLEHMIO B NOSTHOM O06beMme.

2. [lpaBo TpeboBaTb BO3MELLEHMS Bpeda, MNPUYNHEHHOrO BCReacTBue
HegocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTca 3a nbbiM  NoTepneBLUMM
HEe3aBMCMMO OT TOro, COCTOSIT OH B [OOrOBOPHbIX OTHOLWEHUAX C NPOoAaBLIOM
(ncnonHuTenem) unu Her.

WHopmaums 06 nsmeHeHusix:
®edeparnbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®@3 6 nyHkm 3 6HeCeHbI
U3MEHEHUSs

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu

3. Bpen, nNPUYUHEHHBLIM XW3HW, 300POBbD WM UMYLLECTBY noTpebutens,
NOONEXUT BO3MELLUEHUIO, ecnn Bpen NPUYUHEH B TeYeHue YCTaHOBJIEHHOro Cpoka
CNyX6bl UM cpoka rogHoOCTK ToBapa (paboThl).

Ecnun Ha ToBap (pe3ynbTat paboTbl) 4OMKEH BbITb YCTAHOBIIEH B COOTBETCTBUMN C
NyHKTaMmn 2, 4 ctatbl 5 HACTOsLLEro 3akoHa CPOK CrnyXbbl NN CPOK roAHOCTU, HO OH He
yCTaHoBMneH, nNubo notpebutento He Oblna npegocTaBneHa MOfHas M AOoCToBepHas
MHOpPMaUMs O CPOKe CryXObl WUAM CpOKe rOAHOCTWU, NMBO noTpebutenb He Obin
NPONHAOPMUPOBAH O HEOBXOOMMBIX OENCTBUAX NO UCTEYEHMM CPOKa CYXObl UM CpokKa
rogHOCTU M BO3MOXHbIX MOCNEeaCTBUAX MPU HEBLINOSTHEHUN YKa3aHHbIX OeACTBUKN, NMbo
ToBap (pesynbtar paboTbl) N0 UCTEYEHUN ITUX CPOKOB MpeacTaBfiieT OnacHOCTb AN
XW3HM W 300pOBbA, Bped MOANIEXUT BO3MELLEHUIO He3aBMCUMO OT BpPeMEHW ero
NPUYMHEHUS.



Ecnn B cootBeTCcTBMM C NyHKTOM 1 cTaTbh 5 HacTosilwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTtaHoBUN Ha ToBap (paboTy) CpoK cnyxbbl, Bped noAnexuT
BO3MELLIEHMIO B CIlydae ero Nnpu4MHEHUs1 B TeYEHNe OEeCATM NEeT CO AHA nepegayn Toeapa
(paboTbl) noTpebutento, a ecnu AeHb nepefayn YCTaHOBUTb HEBO3MOXHO, C OaThbl
N3roToBfEeHNs ToBapa (OKOHYaHWS BbINONMHEHMS paboThl).

Bpen, npuMuYnHEHHbI BCrieacTBME HEOOCTaTKOB TOBapa, MOANEXWUT BO3MELLEHUIO
NpoAaBLOM MM N3roTOBUTENEM TOBapa no BbIGopy NoTepneBsLUEro.

Bpen, npuMYMHEHHbI BCreacTBME HeooCcTaTkoB paboTbl MNM ycryrn, nNognexut
BO3MELLIEHNIO UCNOSTHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENDB) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN
XW3HW, 300POBbD  MAW  MMYyLLECTBY MoTpedbutensa B CBA3M C  UCMOMb30BaHUEM
maTepuanoB, o6opyaoBaHWsl, WUHCTPYMEHTOB M WHbIX CPeacTB, HeobXxoaumbix Ond
NPOM3BOACTBa TOBAPOB (BbIMNOSIHEHUSA paboT, OKa3aHWsA ycnyr), He3aBUCUMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHUI BbIABUTb MX O0CODOble CBOMCTBA WK
HeT.

5. UsrotoButenb (ucnonHuTenb, NpogaseLl) ocBobOXaaeTcss OT OTBETCTBEHHOCTH,
eCnn JoKaxeT, YTO Bpen NPUYNHEH BCNeaCTBME HEMPEOAONIMMON CUMbl NN HapyLUEeHUS
notpebutenem  YCTAHOBMIEHHbIX  MNPaBWUII NCNosb30BaHMS, XpaHeHus nnm
TpaHCNOPTMPOBKM ToBapa (paboThbl, ycnyri).

NHdopmauus 06 nsmeHeHusix:

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-03 e cmambio 15 6HeceHb!
U3MeHeHuUsl

Cm. mekem cmamabu 8 rpedbidywel pedakyuu
Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa
TAPAHT:

CM. KoMMeHTapumn K ctaTbe 15 HacToswero 3akoHa

MopanbHblh  Bpef, MPUYMHEHHbIM NOTpebuTento BCReAcTBME  HapyLUeHus
narotoBuTenemMm (McnonHUTeneM, npogaBLOM, YMNOSITHOMOYEHHOMW OpraHu3aumen wunm
YNOSTHOMOYEHHbIM  MHAMBMAYaNbHLIM  NpegnpuHMmareneMm,  UMMAOPTEPOM)  Mpas
notpebutens, npeayCMOTPEHHbIX 3akoHaMu W NpaBoOBbIMW akTamMm Poccunckom
degepaunn, perynumpyrowiMmMmm OTHOLIEHUA B obnactn 3awuTbl npas notpebutenen,
NOASNIEXNT KOMMEHCAUUM MPUYMHUTESNIEM Bpeda npu HanuyMm ero BuHbl. Pa3mep
KOMMeHcaumMm MopanbHOro Bpeda onpegenserca CcyaoM W He 3aBUCUT OT pasmepa
BO3MeLLeHNA UMYLLLIECTBEHHOrO Bpeaa.

KomneHcauna moparnbHOro Bpeda OCyLeCTBAeTCd He3aBUCUMO OT BO3MELLEeHUS
NMYLLIECTBEHHOIO Bpeaa 1 NOHEeCEHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HepencrBuTenbHOCTb YCNOBUM [OroBopa, YLEeMAAWnx npasa
noTpeburtens
FTAPAHT:

CM. QHUMKoneann u apyrme KOMMeHTapum k ctatbe 16 HacTosilero 3akoHa
1. YcnoBusi pgorosopa, ylemnsiowme npaBa MnoTpedbutenss no CpaBHEHU C
npaBuMnamMu, YCTaHOBIMEHHbIMW 3aKOHaMW MMM MHbIMKM NpPaBOBbIMM akTamu Poccuiickoin
depnepauumn B obnacTtu 3awmThl Npas noTpebutenem, NpU3HaTCA HeAenCTBUTENbHBIMU.



Ecnu B pe3ylnbTaTte UCnofiHeHna gorosopa, ywemndaruwero npaBsa ﬂOTpe6I/ITeJ'Iﬂ, Yy
Hero BO3HUKITUN y6bITKI/|, OHUW noagnexat BO3MeLWweHND U3rotoBuUTesiem (VICFIOJ'lHVlTeﬂeM,
NpogasLOM) B NOSTHOM obbeme.
NHdopmauus 06 nsmeHeHusix:

@®edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 8 nyHKmM 2 8HeceHbl U3MEHEHUS

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu
2. 3anpelaeTtcsa obycnosnmBatb npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr)
obasaTeribHbIM NpuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). Y6bITKN, NPUYMHEHHbIE
noTpebuTtento BCNeaCcTBME HapyLeHUs ero npaBa Ha cBOOOAHbLIN BbIGOp TOBapOB
(paborT, ycnyr), Bo3ameLlarTca NnpogaBLoM (MCNOSTHATESNEM) B MOSTHOM obbeme.
3anpewaetca obycnosnuBatb YyaosneTBopeHve TpeboBaHun notpebutenen,
npeabsBNAeMblX B TeYeHMe rapaHTUMHONO CpOKa, YCMOBUSAMWU, HEe CBA3aHHbIMU C
HegocTaTkaMun ToBapoB (paboT, ycnyr).

NHdopmauus 06 nsmeHeHusix:

@®edeparnbHbiM 3akoHom om 21 Oekabps 2013 2. N 363-©3 e nyHkm 3 6HeceHbl
usmeHeHus, ecmynarowue 8 cuny ¢ 1 urons 2014 a.

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu

3. MNpopasey, (ucnonHuTenb) He BNpaBe 6e3 cornacus notTpebutensa BbIMNOMHATL
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnartbl Taknx paboT (ycnyr), a ecnn oHW onna4veHbl, NnoTpebutens Bnpase notpeboBaTtb
OT npoAasua (McnonHUTEeNs) Bo3BpaTa ynradyeHHon cymmbl. Cornacme notpebutens Ha
BbINOSIHEHME LOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsieTca nponaBLOoM
(ncnonHuTenem) B NUCbMEHHOW OpMe, eCnn MHOE He NpeayCcMOTpeHo deaepanbHbIM
3aKOHOM.

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHom om 5 mas 2014 e. N 112-©3 Hacmoswuli 3akoH O0MO/THEH
cmamsbel 16.1
Cratba 16.1. ®opmbl 1 NOPALOK onnaTbl NPy Npogaxe ToBapoB (BbINOSIHEHUN
paboT, okazaHuu ycnyr)
FTAPAHT:
CM. KommeHTapumn K ctaTbe 16.1 HacTodwero 3akoHa

1. MNpopasey, (ncnonHutenb) o6a3aH obecnevynTb BO3MOXHOCTb OnflaTbl TOBApOB
(paboTt, ycnyr) nyteM MCNonb30BaHWA HaUMOHASIbHbIX MMAaTEeXHbIX MHCTPYMEHTOB, a
TakKe Hann4yHbIX pacyeToB Mo Bbl6opy noTpeburtens.

ObGsi3aHHOCTL 0becneynMTb BO3MOXHOCTb Onfiatbl ToBapoB (paboT, ycnyr) c
NCMNONb30BaHNEM HaLMOHArbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOW
CUCTEMBI NSIATEXHbIX KAPT HEe PacnpocTpaHseTca Ha CyObekToB NpeanpuHUMaTeENbCKOM
AEeATENbHOCTU, BbipyYka OT peanu3aumy TOBapoB (BbINOMHEHUA paboT, okasaHus yCryr)
6e3 ydeTa Hanora Ha 0o6aBneHHyl CTOMMOCTb UNu BanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CPefCTB M HemaTepuasribHblIX akTUBOB) KOTOPbIX 3a
NpegLwecTBYOWMA  KaneH4apHbln o He npesBblllaeT npefenbHble  3HavYeHus,
ycTaHoBneHHble [NpaButensctBoMm Poccuinckon degepauunmn ansa MMKponpeanpuaTuin.

FTAPAHT:

O6 0TBETCTBEHHOCTM 3a HEUCMNONHEHME yKa3aHHOMW 06a3aHHOCTK cM. KoAll PO



2. OnnaTta TOBapoB (paboT, ycnyr) MOXeT NnpouM3BOAUTLCA noTpebutenem B
COOTBETCTBMM C yKazaHMeM npogasua (UCNONHUTENS) NyTEM pacyeToB Yepe3 cyObekToB
HaLMOHANbHON NNaTEXHON CUCTEMbI, OCYLLECTBAIOLWMNX OKa3aHMe NNaTeXHbIX YCryr B
COOTBETCTBMN C 3akoHopaTensctBoM Poccunckon dPegepaumm 0 HauMOHaNbHOM
nnaTeXXHon cucteme, ecinm MHOe He YCTaHOBIIEHO heaeparnbHbIMU 3aKOHaMU NN UHBIMU
HOpMaTUBHbIMU NPaBOBbIMK akTamu Poccuickon degepaumm.

3. lMNpun onnate ToBapoB (paboT, ycnyr) HanU4HbIMWU OEHEXHbIMU CpencTBaMu
obas3aTenbcTBa notpebutens nepen nNpodaBLOM (MCMONHUTENEM) MO onnaTe TOBapoB
(paboT, ycnyr) cunmTarTCs UCMOSMTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C
MOMEHTA BHECEHUS1 HanW4HbIX OEHEXHbIX CpPeacTB npoAasuy (McnonHutento) nmbo
nnaTeXxHoMmy areHTy (cybareHTy), oOcCylecTBnawLwWemMy OEATENIbHOCTb NO Npuemy
nnaTtexen PuUsnyeckux nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepesoda NpenoCcTaBrisieEMbIX
notpebutenem Hanu4uHbiX OEHEXHbIX cpeactB 6e3 oTKpbITUS BGaHKOBCKOro c4yeta
obas3aTenbcTBa notpebutens nepen nNpogaBLOM (MCMOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cumTaroTCs UCMNOSTHEHHLIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTA BHECEHMs1 noTpebuTenemM HanuyHbiX AEHEXHbIX CPeacTB  KpeauTHOW
opraHusaumm nmbo GaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyLeCTBASOLWNM
AEeATENbHOCTb B COOTBETCTBMM C 3akoHopatensctBom Poccuinckon depepaummn o
HaLMOHaNbHOWN NNaTeXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda [LEHEXHbIX CPeacTB B
pamkax npuMeHsieMblX opM 6Ge3HanuyHbIX pacdeToB obsizaTenbcTBa noTpedbutens
nepen npogasuoOM (MCMOMHMTENEM) MO onrfaTe ToBapoB (paboT, ycnyr) cuyuTarTcA
MCMNOJSTHEHHLIMM B CyMMeE, YKa3aHHOW B pacrnopsiKeHnn o nepeBoe AEHEXHbIX CPeACTB, C
MOMEHTa MOATBEPXKOEHMSA €ro UCMONHEeHMs obcnyXuBarolen noTpedbuTens KpeanTHoOn
opraHusauuen.

4. lMNpun onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLLEHMM OOHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LEeHbl B
3aBUCMMOCTM OT cnocoba Mx onnaTtbl NOCPEACTBOM HaNM4YHbIX pacyeToB MW B pamKax
NpUMeHsieMbIX hopM Ge3HaNNYHbIX pacyeToB.

5. Tlpopasey (McCrnonHUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HUKLIKE Y
notpebutens y6bITKA, Bbl3BaHHble HapyleHnem TpeboBaHMM nyHKTa 1 HacTosLLEN
cTaTbMu.

Cratba 17. CygebHas 3awuTa npas notpebutenen
FTAPAHT:

CM. SHUMKNoneann u apyrme KOMMeHTapum k ctatbe 17 HacTosilero 3akoHa

O paccMmoTpeHun cygamm rpakgaHcKnxX gen no crnopam o 3awumte npas notpedutenen
cM. noctaHosrieHue NneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 . N 17

1. 3awmTa npaB NnoTpeduTenemn ocyLecTBnseTcsa CyaoM.
WNHdopmauus 06 nsmeHeHusix:
®edeparibHbiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 nyHkm 2 u3/10)keH 8 Hoeou
pedakuuu

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
2. Uckn o 3awmTte npaB notpebutenen Moryt ObiTb NpeabsBreHbl No BblGopy



nucTtua B cyg no Mecry:

HaxOXOeHUs OpraHu3aumm, a ecfnn OTBETYMKOM HBNSeTCs WHAVMBUAYanbHbIN
npeanpuHUMaTenb, - €ro XXUTEeNbCTBA;

XutenbcTBa unm npebbiBaHnsA UCTUa;

3aKN0YEeHUs UM UCNOSTHEHUST 4OroBopa.

Ecnn wuck K opraHuMsaumm BbITEKaeT U3 JesaTenbHocTUM ee dunuana wunu
npeacraBuTenbCTBa, OH MOXeT OblTb MpeabsBrieH B Cyd NO MECTy HaxoXAeHus ee
dunmnana nnu npeacTaBUTENbLCTBA.

MHdopmauumsa 06 M3MeHeHusX:
@®edeparbHbiM 3akoHom om 18 uronsa 2011 2. N 242-©3 nyHKkm 3 uU310XXeH 8 Ho8oU
pedakuyuu, ecmynaruw,ed e cuny ¢ 1 asaycma 2011 e.

CmM. mekcm riyHKkma 8 ripedbidyw,el pedakuyuu
3. lNoTpebuTtenn, uHbie MCTUblI MO WCKaM, CBS3a@HHbIM C HapyLeHuem npas
notpebutenen, oceoboxgarTca OT ynnaThl FOCYAapCTBEHHON MOLUNMHbLI B COOTBETCTBUM
C 3akoHogaTtenbcTBOM Poccuiickon ®enepaumm o Hanorax n cbopax.

Mna.a ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB NoTpedbutensam
FAPAHT:
Cwm. cxemy "3awmTta npaB noTpedbutenen npu npogaxe Tosapos”

MHdopmaumsi 06 usmeHeHusix:

®edepasibHbIM 3aKoOHOM om 25 okmsbps 2007 e. N 234-®3 6 HauMeHoOB8aHUE 8HECEHbI
U3BMEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA
oguyuanbHoz2o onybnukosaHusi HazgaHHo20 PedepalsibHO20 3aKOHa

CM. mekcm HaumeHogaHUus 8 rpedbidyuwel pedakyuu
CrtaTbsa 18. [NpaBa noTpebutens npn obHapy>keHMn B TOBape He4OCTaTKOB
FAPAHT:

CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 18 HacToswero 3akoHa

WHdopmaumsi 06 usmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 1 6HECEHbI
U3BMEHEeHUs, ecmyraruwue 8 cusy o UCmeYeHUU copoka nsamu OHel rocrne OHS
oguyuanbHoz2o onybnukosaHusi HazgaHHo20 PedepalsibHO20 3aKOHa

CmM. mekcm rniyHKkma 8 ripedbidyw,el pedakuyuu

1. MNoTpebutene B crnyyae obHapyXeHWs B TOBape HeOOCTaTKOB, €CMN OHWU He
ObINIM OroBOpPEHbLI NPOoAaBLOM, MO CBOeMY BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX Xe Moaenu u (Mnwm)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap ApYyrorM Mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LeHbl;

notpeboBaTb COPa3MEPHOro YMEHbLUEHUS NOKYNHOW LEHbI;

notpeboBatb He3ameanuTernbHoOro 6e3BO3Me3QHOro YCTpaHEeHUs HeOoCTaTKoB
TOBapa Wi BO3MELLEHUS pPacxXOdoB Ha WX ucrnpasrieHve notpebutenem vnu TpeTbum
nnuom;

oTKasaTbCA OT UCMOMHEHWA OorosBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa



ynna4yeHHou 3a ToBap cymMmsbl. [1o TpeboBaHuio npogaBua v 3a ero cyet nortpebuternb
AOJDKEH BO3BpaTUTb TOBap C HeJocTaTKaMu.

Mpn oTomM noTpebutens BnpaBe noTpeboBaTb TakkKe MNOSIHOrO BO3MELLEHUSA
ybbITKOB, NPUYNHEHHBIX €My BCNeAcTBME MPOAaXu ToBapa HeHagnexallero kayecrtsa.
YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHble HaCToAWMM  3akoHOM  Ans
yOOBIETBOPEHUSA COOTBETCTBYOLWNX TpeboBaHUN NnoTpebuTens.

B oTHOWeEHNN TeXHUYECKM CIIOXKHOro ToBapa notpebutens B criydae obHapyxeHus
B HEM HeJOCTaTKOB BrpaBe OTKa3aTbCA OT WUCMOMHEHWUs A0roBopa Kyniu-npogaxu u
notpeboBaTtb BO3BpaTa YynnadeHHOW 3a Takon ToBap CyMMbl nnbO npeabsBUTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenwn, apTuKyra) UM Ha Takou
Xe ToBap Apyrov Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLMM nepepacyeTom
MOKYMHOW LEeHbl B TevyeHue NATHaguaTu OAHen cO OHA nepefayn notpedbuTtento Takoro
ToBapa. 1o ucteyeHun aToro cpoka ykasaHHole TpeboBaHns noanexar yaoBrneTBOPEHUIO
B OAHOM 13 crneayoLmnx cnyyaes:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapylweHne yCTaHOBIEHHbIX HAcToAWWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeJoCTaTKoOB TOBapa;

HEBO3MOXXHOCTb UCIMOMb30BaHUA ToBapa B TEYEHME KaAoro roga rapaHTUNHOrO
Cpoka B COBOKyrnHOCTM 6Gonee 4yem TpuauaTb OHEW BCNeacTBME HEOOHOKPaTHOro
yCTpaHeHUs ero passimyHbIX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CrOXHbLIX ToBapoB yTBepxaaetca [1paBUTENbCTBOM
Poccuinckon depepaunn.

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHKm 2 6HecCeHbl
U3MeHeHuUsl

Cm. mekem nyHkma 8 rpedbidyuwel pedakuyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToswWen cTaTtbW, NpeabABNATCS
notpebutenem npogasuy MO0 YNOMHOMOYEHHOW OpraHM3aumm unm ynorHOMOYEHHOMY
NHOVBUAYaNbHOMY NpeanpuHUMaTento.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 3 6HEeCEHbI
U3BMEHEHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedepalsibHO20 3aKOHa

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu

3. NoTpebutenb Bnpase NpeabsaBUTb TpeboBaHWA, yKka3aHHble B ab3alax BTOPOM
N natom nyHkta 1 HacToswen ctaTtbW, N3roTOBUTENHO, YNOSTHOMOYEHHOM OpraHu3auuu
NN YNonHOMOYEHHOMY UHOMBUAYaNbHOMY NpeanpuHuMaTento, UMnopTepy.

BmecTto npeabsiBneHuss atmx TpeboBaHun noTtpebuTtenb BNpaBe BO3BPaTUTb
N3roTOBUTENIO UMM MMNOPTEPY TOBap HeHaasnexawlero kadyectBa M noTtpeboBaTb
BO3BpaTa ynnayeHHOW 3a Hero CyMmbl.

4. YTpatun cuny.

NHdopmauus 06 nsmeHeHusix:

Cm. mekem rniyHkma 4

Q®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 5 6HeCeHbl
U3BMEHEHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA



oghuyuansHoz2o ornybnukosaHusi HazeaHHo20 PedeparnbHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakuyuu
5. OTtcytctBMe y noTpebutens KaccoBOro wunM TOBAPHOro 4Yeka MO0 WMHOrO
AOKYMEHTa, YyOOCTOBEpPSOWMX akT M yCrnoBuUs TMOKYMKM ToOBapa, He sABnseTcs

OCHOBaHWEM ANs 0Tkasa B y4OBNeTBOPEHUN ero TpeboBaHuii.
FTAPAHT:

B cootBetctBUM co cTtatben 493 K P® oTcytctBue y notpebutenst ykasaHHbIX
OOKYMEHTOB He NULIAET ero BO3MOXXHOCTU CCbIfTaTbCA Ha CBMAETENbCKNE MOKa3aHus B
NoATBEPXOEHNE 3aKNOYEHUA LOroBopa

Mpogasel (M3roToBUTES L), YNOMHOMOYEHHAA OpraHM3aunsa M ynosTHOMOYEHHbIN
NHOMBMAOYaNbHbIN  NpeanpuHUMaTeNl,,  UMnopTep  06sA3aHbl  MPUHATL  ToBap
HeHagnexawlero kadectsa y notpebutens u B cnydyae HeobxoguMmMocTU MNpoOBECTU
NpoBepKy kayecTBa ToBapa. NoTpebutens BnpaBe ydacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

B cny4ae cnopa o0 npuynMHax BO3HUKHOBEHWS HeOOCTATKOB ToBapa npoaasel
(n3roToBUTEND), YNOSIHOMOYEeHHas opraHusauusi nnm YNOSTHOMOYEHHbIN
NHOMBMAOYaNbHbIN NpeanpuHuMaTenb, nMnoptTep 06s3aHbl NPOBECTN 3KCNepTU3y ToBapa
3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCHA B CPOKW, YCTAHOBMEHHbIEe cTaTbamu 20,
21 n 22 Hactosiwero 3akoHa Ans yOoOBNeTBOPEHUA COOTBETCTBYHOLWMX TpeboBaHUK
notpebutens. lNoTpebutens BnpaBe NPUCYTCTBOBATb MPWU MNPOBEAEHUUN IKCNEPTU3bI
TOBapa W B Cliydae Hecorfacus C ee pesynbraTaMu OCMOPUTb 3aKMi4YeHWe Takow
aKcnepTm3sbl B cyaedbHOM nopsiake.

Ecnn B pesynbrtaTe aKCnepTM3bl TOBapa YCTaAHOBMEHO, YTO €ro HeaoCTaTKu
BO3HUKNM  BCreacTBMe OBCTOATENbCTB, 3a KOTOpble He OTBevYaeT npopasel,
(n3rotoBuTEnb), notpebutenb o0643aH BO3MeCTUTb npodasuy  (M3roTOBUTENID),
YNOSTHOMOYEHHOM opraHmsauum nnu YNOSTHOMOYEHHOMY NHONBUAYaNbHOMY
npeanpuHMMaTesio, UMNOpPTepYy pacxodbl Ha rMpoBedeHMe 3KCNepTusbl, a TakKxe
CBA3aHHbIe C ee NPOBeAEHNEM pacXobl HA XpaHEHWE N TPaHCMOPTUPOBKY ToBapa.

WHopmaums 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 6 6HeceHbl
U3MeHeHuUs

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

6. MpopaBey  (M3roToBUTENDL),  YMNONIHOMOYEHHas1  OpraHM3aums nnm
YNONMHOMOYEHHbIN  MHAMBMAYANbHbLIN  NpegnpuHMMaTtenb, WMNOpPTEp OTBevYaeT 3a
HeJoCTaTKM ToBapa, Ha KOTOpbI HE YCTAHOBMNEH rapaHTUMHBLIA CPOK, ecrnn notpedutens
AOKaXeT, YTO OHW BO3HMKMIN OO nepegaynm ToBapa nNoTpedutento unm no npudmnHam,
BO3HUKLLUMM [0 3TOr0O MOMEHTA.

B oTHoweHun TOBapa, Ha KOTOPLIN YCTAHOBIEH rapaHTUMHLIM CPOK, NpoaaBeL
(n3rotoBuTEND), YNONMHOMOYEHHas opraHmsauus nnm YNONHOMOYEHHbIN
NHOVBUAYaNbHbIA NpeanpMHMMaTenb, MMNOPTEP OTBEYaET 3a He4OCTaTKM ToBapa, ecnu
He [OOKaXeT, YTO OHM BO3HWKIIM MOCNne nepegayn ToBapa noTpebuTento Bcrneacresune
HapyweHns noTpebutenem npaBuil UCMOMb30BaHUS, XPaAHEHUS1 UMK TPaAHCMNOPTUPOBKK
ToBapa, AENCTBUN TPETbMX NNL, UNTN HENPEOAOSTUMOMN CUTbI.

WNHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-©3 nyHKm 7 U3/10)KeH 8 HO8oU



pedakuuu

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

7. [octaBka kpynHorabapuTHOro TOBapa M ToBapa Becom 0Oonee ndaATK
KMNorpaMmMoB [Ofs PEMOHTA, YUEHKW, 3aMeHbl M (Mnn) BO3BpaT WX MNOTpeduTento
OCYLLECTBMNAKTCA CunamMmm M 3a cyeT npodasBua (M3rotoBUTENsl, YNOSIHOMOYEHHON
opraHu3auum Unun ynorHOMOYEHHOro MHAMBMAYANbHOIo NpeanpuHMMaTens, umnopTtepa).
B cnyyae HeucnonHeHuss gaHHOM 06GSA3aHHOCTM, a Takke Mpwu OTCYTCTBUMM Npoaasua
(n3rotoBuTENS, YNONTHOMOYEHHOW opraHusauum nnm YNOSTHOMOYEHHOTO
NHOVBUAYANbHOrO NpeanpuHMMaTens, uMnopTepa) B MecTe HaxoxaeHus notpebutens
AocTaBka M (Mnn) BO3BpAT yKasaHHbIX TOBAPOB MOryT OCYLLECTBMATLCA noTpebutenem.
Mpn aTtom npogasey  (M3roTOBWUTENb,  YMOSIHOMOYEHHAA  OpraHu3auus  Wnu
YNONMHOMOYEHHbIV MHANBUAYAmNbHbLIA NpeanpuHMMaTenb, MMNopTep) o6s3aH BO3MECTUTb
notpebutento pacxofbl, CBA3aHHble C [[OCTaBKOM W (UnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokn npenbsiBneHus notpebutenem TpeboBaHMA B OTHOLLUEHUN
HeJoCTaTKoB ToBapa
FTAPAHT:

CM. KommeHTapumn Kk ctaTbe 19 HacTosiwero 3akoHa

WNHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 1 6HeceHbl
U3MeHeHUs

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

1. NoTpebuTenb BNpaBe NpeabsaBUTbL NPeayCMOTPEHHbIe cTaTtbeln 18 HacToswero
3akoHa TpeboBaHMa K npoaaBuy (M3roTOBUTESNHD, YNONHOMOYEHHOW OpraHusauun wunu
YNONTHOMOYEHHOMY WHOMBMAYaNbHOMY NpeanpuHMMaTtento, MMnopTepy) B OTHOLLUEHUM
HeJOoCTaTKOB TOBapa, eCn OHM OBHapyXXeHbl B TEYEHME rapaHTUMHOIO CpoKa MM cpoka
rogHOCTW.

B oTHOLWEHNN TOBaApOB, HA KOTOPbIE rAapaHTUNHbLIE CPOKU UM CPOKU FOAHOCTU HEe
YyCTaHOBNEHbI, NOTpebuTenb BMNpaBe MNpeabsABUTbL YKasaHHble TpeboBaHudA, ecnu
HeJocTaTkM ToBapoB OGHapyXeHbl B pa3yMHbIi CPOK, HO B npegenax AByX NEeT CO AHSA
nepegayn nx notpeburtento, ecnn Gonee AnUTENbHbIE CPOKN HE YCTAHOBIIEHbI 3aKOHOM
NN AOrOBOPOM.

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHKm 2 6HecCeHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu

2. apaHTUIHBIA CPOK TOBapa, a Takke CPOK ero Cry0bl UCYMCNSETCA CO AHSA
nepegaym ToBapa notpebutento, ecnm MHoe He NpeagycMoTpeHo gorosopoM. Ecnun aeHb
nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU WUCYUCHAKTCA CO OHA WU3roTOBIEHUs
ToBapa.

[ns ce30HHbIX TOBapoB (00yBW, oaexdbl U MPOYMX) 3TU CPOKM UCHUCHISAKTCS C
MOMEHTa HaCTynneHus COOTBETCTBYIOLLEro Cce30oHa, CPOK HacTynfneHna KOoTOoporo
onpegensieTca CcoOTBETCTBEHHO cybbektammn Poccunckon Pepepaumm wmucxogs w3
KNMMaTUYEeCKMX YCITOBUA MeCTa HaxoXaeHus notpebutenen.



Mpn npogaxe ToBapoB no obpasuam, No nNouTe, a Takke B cryyasix, eCrii MOMEHT
3aKM4YeHns Oorosopa Kynnu-npogaxu n MOMEHT nepegadm TtoBapa notpebutento He
CcoBMaaloT, 3TU CPOKM WMCYUCNAKTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecnu
noTpebutens nNUWEH BO3MOXHOCTU MCMNONb30BaTb TOBap BCreAcTBME OBCTOATENLCTB,
3aBucCAWMX OT npofasua (B YaCTHOCTWU, TOBAp HyXOaeTcs B chneunanbHOW YCTaHOBKE,
NOOKIMOYEHUN UK cbopke, B HEM MMEKTCA HEAOCTAaTKN), rapaHTUMHBIA CPOK HE TeYyeT 0
YCTpaHEeHUs npoLaBLOM TakMx oOCToATenbCTB. ECnNM OeHb OoCTaBKW, YCTaHOBKW,
NOOKIMYEHNSA, COOPKM TOBapa, YCTPaHEeHUs 3aBUCALLMX OT npogaBua OBCTOATENbLCTB,
BCMNeACTBME KOTOPbLIX NOTPEOUTENb HE MOXET MCMOoNb30oBaTb TOBap MO Ha3HAYEHWIO,
onpeaennuTtb HEBO3MOXHO, 3TU CPOKM MCUYUCIIAIOTCA CO [AOHS 3akfiYeHust OoroBopa
Kynnn-npogaxm.

Cpok rogHoCTM ToOBapa onpegensieTca nepuogoMm, WUCHUCNSIEMbIM CO  OHSA
N3roTOBIIEHNS1 TOBapa, B TeYEeHNEe KOTOPOro OH NPUrodeH K UCMNONb30BaHUIO, UK OaTOMN,
A0 HacCTYMfeHns KOTOPOn ToBap NPUrof4eH K MCNOSb30BaHUIO.

MpoOomKMTENbLHOCTE  CpOKa  FOAHOCTM  TOBapa AOJfHKHA  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMsAM K GesonacHOCTK ToBapa.

WHopmaums 06 nsmeHeHusix:
®edepasibHbiM 3akoHomM om 17 Oekabps 1999 2. N 212-®3 e nyHkm 3 8HeceHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu

3. MapaHTUNHbIE CPOKM MOryT yCTaHaBfMBaTbCA Ha KOMMMEKTYHOLWMNE n3genvs m
COCTaBHbl€ YacTW OCHOBHOro ToBapa. [[apaHTUNHbIE CPOKM Ha KOMIMMEKTYLWmMe nsgenma
N COCTaBHblE€ YacCTU MCUYUCIIAIOTCA B TOM >Xe MOopsidKe, YTO U rapaHTUMHbIA CPOK Ha
OCHOBHOW TOBap.

[[@paHTUWHbIE CPOKM Ha KOMMMEKTYKLIne m3genuys M cocTaBHble 4acTu ToBapa
CUMTAOTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genuve, eclnv WHoe He
yCTaHOBIEeHO goroBopomM. B criyyae, ecnu Ha komnnekTywoulee usgenue n COoCTaBHYIO
YyacTb ToBapa B  [OroBope  YCTaHOBMEH rapaHTUMHbIN  CPOK  MEHbLUEN
NPOAOSIKUTENBHOCTU, YEM rapaHTUMHbBLIM CPOK Ha OCHOBHOE u3genue, notpebutenb
BNpaBe MpeabsBUTb TpeboBaHWUA, CBSAI3aHHble C HedoCTaTKaMu  KOMMMEKTYIOLWEro
n3nenus M CoCTaBHOM 4YacTu ToBapa, Npu UX OBHapPY>XEHUU B TeYeHue rapaHTUMHOro
CpoOKa Ha OCHOBHOE n3gernue, ecrim MHOe He NpeayCcMOTPEHO LOroBOPOM.

Ecnn Ha KomnnekTywllee wu3genve YCTaHOBSIEH rapaHTUMHbBIN CPOK OonbLuen
NPOAOSIKUTENBHOCTU, YEM rapaHTUNHLIA CPOK HA OCHOBHOWM TOBap, NOTpebuTens Bnpase
npeobsaBuTb TpeboBaHMS B OTHOLWEHMM HeOOCTaTKOB ToBapa MpW  YCIOBUW, YTO
He4OCTaTKM KOMMMEKTYIOLWeEro n3genus obHapyXeHbl B Te4eHMe rapaHTUNHOIO Cpoka Ha
3TO u3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKun, yKasaHHble B HACTOsILLEN cTaTbe, AOBOAATCA 4O CBeAeHus notpebutens
B MHGOpMaLUKM O ToBape, NpeaocTaBfsieMon NoTpebuTento B COOTBETCTBUM CO CTaTbeMN
10 HacToswero 3akoHa.

WNHdopmauus 06 nsmeHeHusix:

®edeparnbHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-@3 cmambsi 19 OornosiHeHa
nyHKmMom 5
5. B cnyyasax, korga npeoycCMOTPEHHbI [OOroBOPOM rapaHTUMHBLIM - CPOK
COCTaBndeT MeHee ABYX IeT M HegocTaTkM ToBapa OOHapyXeHbl notpebutenem no
NCTEYEHUN TapaHTUMHOrO CpoKa, HO B npedenax AByX neT, notpebutenb Bnpase



npeobasuTb npogasuy (uM3rotoBuTento) TpeboBaHusA, nNpenycMoTpeHHble ctatben 18
HacTosilero 3akoHa, ecrnn AOoKaXeT, YTO He4OCTaTKM ToBapa BO3HMKNM OO ero nepegayu
noTpebuTento nnm nNo NpMYNHam, BO3HUKLLUM 4O 3TOr0 MOMEHTA.

WHopmaums 06 nsmeHeHusix:

®eldeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHkm 6 u3r10xeH 8 HO80U

pedakuuu

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

6. B cnyyae BbISIBNEHUA CyLECTBEHHbIX HeAOCTaTKoOB ToBapa noTpeduTenb
BrNpase npeabABUTb N3roTOBUTENIO (ynosiHOMoYeHHoOM opraHusaumm nnm
YNOSTHOMOYEHHOMY WHAMBUAOYANbHOMY NpeanpuHuMaTesnto, nvnoptepy) TpebosaHne o
0e3B03Me34HOM YCTpPaHEHUN TakUX HeOOCTaTKOB, €CIN OOKaXeT, YTO OHM BO3HUKIIM O
nepegayn TtoBapa noTpebuTento Mnu no nNpUYMHaM, BO3HUKLLMM [O 3TOM0 MOMEHTa.
YKasaHHOe TpeboBaHMe MOXeT OblTb nNpeabsaABneHo, €ecnv  HegocTaTku ToBapa
oOHapyXeHbl N0 UCTEYEHNN ABYX NET CO AHA nepefaym ToBapa notpebutento, B Te4eHne
YCTaHOBMIEHHOIO Ha ToBap Cpoka CrnyXbbl nv B Te4eHne OecAaTu feT co AHA nepegayvu
ToBapa noTpebuTento B Crlydyae HeyCcTaHOBMEeHus cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yoOBNETBOPEHO B TeyeHne ABajuath OAHEeW COo OHS ero npeabsaBrieHnd
notpebutenem unm obHapyXeHHbIn UM HEedOCTaTOK ToBapa SBMSIETCA HeYCTpaHUMbIM,
noTpebutens No ceoemy Bbl6Opy BripaBe NpeabsBUTb U3roTOBUTENHD (YNONTHOMOYEHHON
opraHusauum  uMnu  YnosIHOMOYEHHOMY  WHAMBMAYarbHOMY  NpeanpuHMMmaTtento,
NMMOPTEPY) WHblE NPeayCMOTPeHHble MyHKTOM 3 cTatbuM 18 HacTosiwero 3akoHa
TpeboBaHMA UM BO3BPaTUTbL TOBAP U3roTOBUTENO (YNOTHOMOYEHHOW OpraHM3aunmn unm
YNOSTHOMOYEHHOMY MHAMBUAYANbHOMY npeanpuHMMmaTento, umnoptepy) u notpebosaTb
BO3BpaTa ynnayeHHON 4eHEeXHON CyMMbI.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HauMeHo8aHU€Ee 8HECEHbI
U3MeHeHuUsl

CmMm. mekem HauMeHoBaHUsi cmamabU 8 rpeodbidywel pedakuuu
Cratba 20. YcTpaHeHWe He[oOCTaTKOB ToOBapa u3rotosutenem (NpoLaBLOM,
YNOSTHOMOYEHHOWN OpraHun3aumen unn yrnosIHOMOYEHHbIM NHONBUOYANbHbLIM
npegnpuHumaTenem, UMNOpPTEPOM)
FTAPAHT:

CM. KommeHTapum Kk ctaTbe 20 HacTosiwero 3akoHa

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 nyHKkm 1 U3/10)keH 8 HO8OU
pedakuuu, ecmyrnarouweld 6 cusly N0 UCmeYeHUu copoka nsmu OHeu rnocsie OHS
oguyuanbHoe2o onybrukosaHus Ha3zgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rpeodbidyuwiel pedakuyuu

1. Ecnn cpok yCTpaHeHus HegoCTaTKOB TOoBapa He onpedeneH B NUCbMEHHOM
dopme cornaweHnem CTOPOH, 3TM HeJocTaTkM  AOMKHbl - OblTb  yCTpPaHEHb!
nsrotosutenem (NpogaBLOM, YNONIHOMOYEHHOW OpraHuM3aumen UnuM ynosTHOMOYEHHbIM
NHOVBMAYyanbHbIM npegnpuHMMaTtenemM, UMNOPTEPOM) He3aMennuUTEenbHO, TO eCTb B
MWUHUMarnbHbIA CPOK, OO BEKTUBHO HEOOXOAMMbIA ONs UX YCTPaHEHUSI C Y4ETOM OObIYHO
npumeHsiemoro cnocoba. Cpok ycTpaHeHWsa HedoCTaTKoB ToBapa, OnpedensieMbii B



NMMCbMEHHOW hopMe CorfialleHMeM CTOPOH, HE MOXET NpeBbIlWaTb COPOK NATb AHEN.
B cny4yae, ecnvu Bo Bpemsi yCTpaHEHUS1 HEQOCTATKOB TOBapa CTaHeT OYEeBUAHbLIM,

YTO OHM He ByayT yCTpaHeHbl B OnpefeneHHbld cornalleHnemM CTOPOH CPOK, CTOPOHbI
MOryT 3aKkm4YnTb COorfalleHne o HOBOM CPOKe YCTpaHeHUa HegocTaTkoB ToBapa. [pwu
3TOM OTCYTCTBUE HEODBXOOMMBIX OS5 YCTPaHEeHUs1 HeOCTaTKOB ToBapa 3anacHbIX YacTen
(oetanen, matepuanos), obopygoBaHWa M NOOOOHbIE MNPUYUHBLI HE  SBMATCH
OCHOBaHWEM NS 3aKNYeHUst cornaleHns 0 TakoM HOBOM CpPOKe U He 0CcBObOXaatoT OT
OTBETCTBEHHOCTU 3a HapylleHWe Ccpoka, OnpefernieHHoro cornaweHneMm CTOPOH
nepBOHavasbHo.

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHoM om 25 okmsabps 2007 2. N 234-®3 8 rnyHKm 2 6HeCeHbl

U3MEeHeHUs, ecmyrnarwue 8 Ccusly Mo ucmeyeHUU copoka rnsamu OHeu rocre OHS

ogpuyuansbHo2o ornybriukosaHusi HadgaHHo20 @edepasibHO20 3aKoHa

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
2. B OTHOWeEHUN TOBapOB LSIUTENBHOrO MOJSIb30BaHUS M3rOoTOBUTESb, NpoAaBel,

nmbo  ynonHOMOYEHHAsa opraHuMsauusi WM YNOSIHOMOYEHHbIN  MHAUBUAYANbHbIN
npegnpuHumaTens 06s3aHbl Npy NpeabsBieHnn noTpebutenem ykazaHHoro TpeboBaHus
B TpexOHEBHbIN CPoK H6e3Bo3Me3qHO NpeaoCcTaBUTb NOTPEOUTENIO HA Nepuos peMoHTa
TOBAp  ONUTENbHOrO  MOMb30BaHus, obragalowmin  3TUMWU  Xe  OCHOBHbIMU
noTpebuTenbLCkMMmn CBOMCTBaMK, obecnevmB 4OCTaBKy 3a CBOM cyeT. [lepeveHb ToBapoB
ANNTENBbHOrO NOfb30BaHNA, Ha KOTOpble YkazaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnueaeTtca NpaButensctBomM Poccunckon depepaumm.

WHopmaums 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 3 6HEeCEHbI

U3BMEHEeHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA

oguyuanbHoz2o onybrukosaHusi HazgaHHo20 PedepalsibHO20 3aKOHa

Cm. mekem rnyHkma 8 rpedbidyuwiel pedakuyuu

3. B cnyyae ycTpaHeHus HeOoCTaTKOB TOBapa rapaHTUMHbBIA CPOK Ha Hero
NpoAafieBaeTcsl Ha Nepuog, B TeYEeHMe KOTOpOro ToBap He UCMOoNb3oBaricd. YKa3aHHbIN
nepuoa ucumncnsaeTcsa co aHA obpalleHus notpebutens ¢ TpeboBaHnem o6 ycTpaHeHun
HeQOCTaTKOB TOBapa A0 OHS Bbldayu ero no oKoH4YaHum pemoHTa. [pn Bblogaye ToBapa
n3rotoBuTenb (nNpogasel, YMNOMHOMOYEHHas oOpraHu3auus WnuM  YNOSIHOMOYEHHbIN
NHOVBUAYanNbHbIA NpegnpuHMMaTtens, umnoptep) obs3aH npegocTaBuTb B MUCbMEHHOW
dopme noTpebutento nHgpopmaumo o gare obpawieHmss notpebutena ¢ TpeboBaHnem
06 ycTpaHeHun OOHapyXXeHHbIX WM HegoCTaTKoB ToBapa, O faTe nepefadn ToBapa
notpebutenem Ans ycTpaHeHus HegOCTaTKOB ToBapa, O AaTe YCTPaHEeHUs HeJoCTaTKoB
TOBapa C Mx onMcaHnem, o6 MCNONb30BaAHHbIX 3aMacHbIX YacTax (AeTtansax, matepuanax)
N 0 gaTe Bblgaum ToBapa NOTpeduTento N0 OKOHYaHUM YCTpaHeHMs He4OCTaTKOB ToBapa.

WNHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 4 u3510xeH 8 Ho8oU
pedakuuu

Cm. mekem nyHkma 8 rpedbidyuwel pedakuyuu

4. MNpn ycTpaHeHNN HeAOCTaTKOB ToBapa NOCPEACTBOM 3aMEHbl KOMMMNEKTYHOLLEro
N3genust WM COCTaBHOW 4YacTW OCHOBHOIO W3Oennsd, Ha KOTopble YCTaHOBIEHbI
rapaHTUMHbIE CPOKW, Ha HOBbIE KOMMIIEKTYKOLWEE W34eNnue WM COCTaBHYH YacTb



OCHOBHOIo nsgenuna yctaHaBIinBaeTCA FapaHTI/II7IHbII7I CpPOK TOU Xe npoaoJTKNTENTbHOCTH,
YTO N Ha 3aMEHEHHble KOMMMeKTywuwee wudaernme min cocCctaBHYKO 4aCTb OCHOBHOIO
n3genund, eciin MHoe He rnpegycMoTpeHo A0roBopom, u I'apaHTI/IIZHbIIZ CPOK NcCHNCNAeTcA
CO OHA BblAa4un I'IOTpe6I/ITeJ'II-O 9TOro ToBapa no OKOH4YaHuUM pemMoHTa.

Cratbsa 21. 3ameHa ToBapa HeHagnexawero kadectea
FTAPAHT:

CM. SHuumknoneaun n gpyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa

WHopmaums 06 nsmeHeHusix:

®edepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeceHbl
U3BMEHEeHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedepasibHO20 3aKOHa

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

1. B cny4yae oGHapyxeHus notpebutenem HeaoCTaTKoB ToBapa M NpeabsBreHNs
TpeboBaHMA O ero 3ameHe npogasel (M3roToBUTESb, YNONIHOMOYEHHas OpraHu3aums
MNW  YNOSTHOMOYEHHbLIN  MHOMBUAYANbHLIA  NpeanpuHMMaTenb, uMnoptep) o06sa3aH
3aMEeHUTb TakoW TOBap B TEYEHMEe CeMU AHEN CO AHA NpeabsBreHUs yKa3aHHOro
TpeboBaHuss noTpedbutenem, a npum HeobBXOOMMOCTU OOMOMHUTENBbHOW MPOBEPKMU
KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHuM3aunen
MNX  YNOSTHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHUMaTenem, WMMNOPTEPOM) - B
TeyeHne gBaguaTv Hen co AHA NpeabsaBreHnsa ykasaHHoro TpebosaHums.

Ecnn y npogaBua (u3rotoBuTENs, YMNOMHOMOYEHHOW OpraHuM3aumm  unu
YNONTHOMOYEHHOIO0  MHAMBMAYANbHOrO NpeanpuHUMaTensl, wumnoptepa) B  MOMEHT
npeabsaBneHnsa TpeboBaHna OTCYTCTBYeT HeobxoauMmbln M9 3aMeHbl TOBap, 3aMeHa
AOIKHa ObITb NPOBEAEHA B TEYEHME Mecsla Co AHS NpeabsaBNeHns Takoro TpeboBaHus.

B panonHax KpainHero CeBepa n npupaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOANEXUT YAOBNETBOPEHWNIO NO €ro 3asBfIEHNI0 B CPOK,
HeobXxoanMbIN ONs oYepefHOW AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW pauoHbl, B
crnyyae OTCYTCTBMS Yy npodaBua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHu3auum Wunu
YNONTHOMOYEHHOIO0 WHAMBMAYANbHOIrO nNpeanpuHMMmaTtens, uMmnoptepa) Heobxoammoro
ANA 3aMeHbl TOBapa Ha AeHb NpeabsBNeHns ykasaHHOro TpeboBaHus.

Ecnn pgna 3ameHbl ToBapa Tpebyetca OGonee cemu pgHen, no TpeboBaHuio
notpebutena npogasel, (uM3rotToBuTenb MO0 YMNOMHOMOYEHHAs OpraHusauus unm
YNONMHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTenb) B TeYeHUe Tpex AHEen COo AHS
npeaobsiBrneHna TpeboBaHus O 3ameHe ToBapa 00si3aH ©e3BO3Me34HO NpeaoCcTaBUTb
noTpebuTento BO BpPEMEHHOE MOSfib30BaHME Ha nepuod 3aMeHbl ToBap AJIUTENbHOro
Nonb3oBaHus, obnagalnn 3TUMM XXEe OCHOBHLIMW MOTPEOMTENLCKMMU CBOMCTBAMMW,
obGecneymB ero OCTaBKy 3a CBOM cYeT. OTO NpaBuUoO HE pacnpoCTpaHseTCsl Ha ToBapbl,
nepeyvYeHb KOTOPbIX onpeaensieTca B COOTBETCTBUM C NyHKTOM 2 cTaTbi 20 HACTOSALLEro
3akoHa.

2. ToBap HeHagnexallero KkayectBa OOMKEH ObiTb 3aMeHeH Ha HOBbIA ToBap, TO
eCTb Ha ToBap, He ObIBLUMI B ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCYUCNSETCH 3aHOBO CO OHS nepenayu
ToBapa noTpedurtento.

WNHdopmauus 06 nsmeHeHusix:



®edepasibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-©3 6 cmambto 22 8HECEHbI
U3BMEHEeHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka namu OHel rocrie OHS
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedeparibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidyuwel pedakyuu

Crartbs 22. Cpoku yAOBNETBOPEHUS OTAENbHbLIX TPpeboBaHWU NOTpedbuTens
FTAPAHT:

CMm. SHuuknonegum n apyrme KOMMeHTapum K ctatbe 22 HacTosiwero 3akoHa

TpeboBaHusa noTpebutens o copasMepHOM YMEHbLLUEHUW MOKYMHOW LiEHbI TOBapa,
BO3MELLEHNUN pPacxXodoB Ha MWCMNpaBrieHMe HedoCTaTKoB ToBapa notpebutenem wnu
TPETbUM JNMLOM, BO3BpaTe YMNiayeHHOM 3a TOBap [OEHEXHOW CyMMbl, a TaKke
TpeboBaHMe 0 BO3MELLEHNN YObITKOB, NPUYMHEHHBIX NOTPEOUTENIO BCNEeaCTBME NPOAaXxu
TOBapa HeHaanexallero kayectsa NMOo npeocTaBNeHnsa HeHaanexallen nHpopmaumm
O ToBape, NOANEXUT YAOBMETBOPEHMIO NPOOABLOM (M3roToBUTENEM, YNONHOMOYEHHON
opraHu3aumMeni Wnu  YNOrHOMOYEHHbIM  MHAMBMAYasNbHbIM  NpeAnpuUHUMaTENeM,
MMNOPTEPOM) B TEYEHMEe [OeCATM OHEW CO [OHSA NpeabsBreHUss COOTBETCTBYHOLLENO
TpeboBaHus.

NHdopmauus 06 nsmeHeHusix:
®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HaumMeHo8aHUEe 8HECEHbI
U3MeHeHUs

CmMm. mekem HauMeHo8aHUsi cmamabU 8 rpeodbidywel pedakuuu
Ctatba 23. OTBETCTBEHHOCTb npogaBua (M3roToBUTENs, YMNOMHOMOYEHHOW

opraHusayum nnm YNOSTHOMOYEHHOro NHOMBMOYaNbHOIro
npegnpuHuMmaTens, nmnoptepa) 3a NPOCPOYKY BbINOSHEHUA TpeboBaHui
noTpeburtens

FAPAHT:

CM. SHuumknoneaun n gpyrme KOMMeHTapum K ctatbe 23 HacTosiwero 3akoHa

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 e nyHkm 1 6HeceHbl
U3MeHeHUs

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

1. 3a HapyweHne npegycMoTpeHHbIx ctatesamn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a TaKXe 3a HEBbINOSTHEHME (3a4€ePXKKY BbINOSTHEHUS) TpeboBaHMs NoTpebuTens o
NpegocTaBfieHNn eMy Ha nepuon peMoHTa (3amMeHbl) aHanorMyHoro ToBapa npoasel,
(n3roToBUTENDb, YNONMHOMOYEHHAA OpraHn3aums UM ynosTHOMOYEHHbIN MHOMBUOYaNbHbIN
npegnpuHimaTens, WUMMNOpPTep), [AOONyCTUBLUMA  TakMe HapylleHus, ynnaduBaeT
noTpedbuTento 3a Kaxabl OeHb MPOCPOYKM HeycTouKy (MeH) B pasmepe OAHOro
NPOoLEHTa LieHbl TOBapa.

LleHa ToBapa onpegenseTcs, UCXo4s U3 ero LeHbl, CyLLLeCTBOBaBLUEN B TOM MECTE,
B KOTOPOM TpeboBaHne noTpedbutens OOMKHO Obino 6biTb y4OBNETBOPEHO NPOAABLOM
(n3roToBUTENEM, YNOSTHOMOYEHHOM opraHusauuen nnm YNOSTHOMOYEHHbIM
nHOMBMAOYyanbHbIM  NpegnpuHuMaTteneM, UMNopTepoMm), B AeHb A0O6pPOBOMBLHOMO
yOOBMeTBOPEHUS Takoro TpeboBaHus unu B AeHb BblHECEHUS CyaeOHOro pelleHns, ecnm
TpeboBaHne 4OOBPOBONBLHO YAOBETBOPEHO HE ObINO.

2. B cnyyae HeBbinonHeHuss  TpeboBaHuUW  NOTpedbUTENS B CPOKM,



npegycMmoTpeHHble ctatbamn 20 - 22 HacTodwero 3akoHa, notpebutenb Bnpase no
CBOEMY BbIOOpPY MpeabsBUTb WHble TpeboBaHus, YCTaHOBIEHHble cTatben 18
HacTosiLwero 3akoHa.

NHdopmauus 06 nsmeHeHusix:

®edeparsibHbIM 3aKkoHOM om 25 okmsbpsi 2007 . N 234-®@3 3akoH dornonHeH cmambel
23.1, ecmynawwel 6 cuny o ucmevyeHuu copoka nsmu OHed riocre OHS
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedepalsibHO20 3aKOHa

Cratba 23.1. [locrnegctBma  HapylweHuss MpodaBLOM CpoKa nepedadmn

npeaBapuUTeNbHO ONfa4YeHHoro Toeapa NnoTpeduTento
FTAPAHT:
CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. loroBop Kynnu-npogaxu, npegycMmatpusarowmim obs3aHHOCTb MNoTpedbuTens
npeaBapuTeNibHO OnNnaTtUTb ToBap, AOMMKEH coAepXaTb YCrnoBuMe O CPOKe nepenayu
ToBapa noTpeduTento.

2. B cnyyae, ecnn npogasel, NOMyYMBLUMA CYMMY npenBapuTesibHOM onnaTtbl B
onpegesieHHOM [OroBOpPOM Kynnu-npogaxu pasmepe, He UCMNOoNHUN 06A3aHHOCTb NOo
nepegaye Toeapa noTpedutesnto B yCTaHOBIIEHHbIN TakUM JOrOBOPOM CPOK, NoTpedbutesb
Nno ceBoeMy BblIOOpy Bnpase notpeboBaThb:

nepegayun onnayvyeHHoOro Toeapa B yCTAaHOBJSIEHHbIM UM HOBbLIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTeSibHOM onnaThl TOBapa, He nepeaHHOro nNnpoaasLOM.

Mpn atom noTpebutenb BrpaBe noTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUS
yObITKOB, MPUYNHEHHbLIX €My BCEACTBME HapyWeHUsi YCTaHOBSIEHHOro [LOroBOPOM
Kynnu-npoAaxm cpoka nepegadv npeasapuTernbHO onfadvyeHHoro Toeapa.

3. B cnyvae HapylweHuss YCTaHOBSIEHHOro [AOroBOPOM KynSiM-nNpodaXu cpoka
nepegayn npenBapuTesibHO ONSla4eHHOro ToBapa notpebutento npodasel ynnadnsaeT
eMy 3a Kaxdbll OeHb MPOCPOYKM HEYCTOWMKY (MeHW) B pasmMepe MNOSIOBMHbI MpoueHTa
CyMMbI NpeaBapuUTesibHOW onnaTbl ToBapa.

Heyctonka (neHn) B3bICKMBAETCS CO [OHS, KOrda no [OroBopy Kynin-npogaxmu
nepefadya toeapa notpebutento gosmkHa Obina ObiTh OCcyLwecTBieHa, 4O OHS nepedaydn
ToBapa notpebutento wnu [o OHS ygoBneTBopeHua TpeboBaHus notpebutens o
BO3BpaTe eMy npeaBapuTesnbHO yrnnadyeHHONn UM CyMMbI.

Cymma B3bICKaHHOW noTpebutenemMm HeycToOMKM (NeHW) He MOXeT npeBbliaTb
CyMMy npegBapuTenbHOn onsaTtbl ToBapa.

4. TpeboBaHua noTpebutena o BoO3BpaTe YynnavYeHHOW 3a ToBap CyMMbl U O
MNOMMHOM BO3MeLlleHMM YObITKOB noanexar yOoOBMeTBOPEHMIO MPOAaBLOM B TeveHue
AEeCATN OHEN Co AHA NpeabsBlIEHNA COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHna notpebutend, yCTaHOBNEHHbIE MYHKTOM 2 HACTOALEN CTaTbW, He
nognexar YyOOBMEeTBOPEHWUIO, €Cnu npofaBel, [AOoKaXeT, 4YTO HapyleHue CpOKOB
nepegayn noTpedbuTento npeaBapuTenbHO OnNfa4YeHHOro ToBapa NpPou3oLwwno BCrnencTemne
HenpeoaoIMMON CUSbl UK NO BUHE NOoTpebuTens.

Cratba 24. PacyeTbl c notpebutenem B cnydyae npuobpeTeHnss MM ToBapa
HeHaanexallero kayecTea
TAPAHT:

CM. SHUMKNoneann u apyrme KOMMeHTapum kK ctatbe 24 HacTosilero 3akoHa



MHdopmaumsi 06 usmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 e nyHkm 1 6HeceHbI
U3BMEHEeHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHS
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedepalsibHO20 3aKOHa

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu
1. Npun 3ameHe ToBapa HeHagnexawero kKayectsa Ha ToBap 3TOM e MapKn (3Tux
Xe mogenun n (Mnu) apTykyna) nepepacyeT LeHbl ToBapa He Npon3BOaUTCS.
MHdopmauumsa 06 M3MeHeHusX:
®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 8 nyHKkm 2 6HeCeHbI
U3MEHEeHUSs

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu
2. lpu 3ameHe ToBapa HeHagsexalwero KkayecTBa Ha TakoOW Xe ToBap OpYyron

Mapku (Mogenu, apTukyna) B crnyyae, ecnu LeHa ToBapa, nognexawero saMmeHe, Huxe
LleHbl TOBapa, NpefoCTaBfEeHHOro B3aMeH, notpebutens AoMmMKeH 4oNNaTUTb pasHULy B
LeHax; B cny4yae, ecnu LeHa ToBapa, noafiexallero 3amMeHe, Bbllle LeHbl ToBapa,
NpeaoCTaBfIEHHOrO0 B3aMeEH, pasHuua B UeHax BbinnadymBaetcsa notpebutento. LleHa
ToBapa, MNOASIeXallero 3amMeHe, OornpenensieTcs Ha MOMEHT €ero 3aMeHbl, a €ecnu
TpeboBaHue NoTpedbuTensa He yooBeTBOPEHO NPOLABLIOM, LeHa 3aMeHseMoro Toeapa u
LeHa nepefaBaeMoro B3aMeH ToBapa onpenensiTca Ha MOMEHT BblHECEHUS CyOOM
peleHnsa o 3aMeHe ToBapa.

MHdopmauumsa 06 n3MeHeHusX:

®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 3 u3/10xeH 8 Ho8oU

pedakuuu

Cm. mekem rnyHkma 8 rpeodbidyuiel pedakuuu
3. B cnyvae npeabsiBneHus notpebutenem TpeboBaHWA O COpa3MepHOM
YMEHbLUEHMUM NOKYMHOW LIEHbl TOBapa B pacyeT NpUHMMaeTCd LieHa ToBapa Ha MOMEHT
npeabasreHna notpedbutenem tpeboBaHns 06 yUeHKe Unun, ecriv OHO 4OBPOBOSBLHO He
yOOBMEeTBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPELLUEHNS O COPa3MEPHOM YMEHbLUEHUMN
MOKYMNHOW LIEHBI.

WHdopmaumsi 06 usmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 4 6HeceHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
4. lpwn Bo3BpaTe TOBapa HeHaanexalwlero kadectBa notpebutenb Bnpase

TpeboBaTb BO3MELLEHNSA pasHULbl MeXdy LeHOW ToBapa, YCTaHOBIIEHHOW AOrOBOPOM, U
LleHOM COOTBETCTBYHIOLIEro ToBapa Ha MOMEHT JO0OPOBOSILHOINO Y4OBNETBOPEHNSA TaKoro
TpeboBaHua wnu, ecnn TpeboBaHue A0OPOBOSILHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUNS CYOM pEeLLUEHUS.

WHdopmaumsi 06 usmeHeHusix:

@eldeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHkm 5 u3roxeH 8 HO8oU

pedakuuu

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayectsa, NPOAAHHOrO B KpeauT,
notpebutenio BO3BpalLlaeTCA ynnadeHHas 3a TOoBap [eHexXHass Ccymma B pasMmepe



noralleHHoOro Ko AHI0 BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTtcs
nnaTa 3a npegocTaBrieHne KpeauTta.
WHopmaums 06 nsmeHeHusix:
®edepasibHbIM 3akoHoM om 21 Oekabps 2013 e. N 363-©3 cmampesi 24 OonosnHeHa
nyHKkmom 6, ecmynarowum 8 cusy ¢ 1 uronsa 2014 .

6. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadectBa, NpvoBpeTeHHOoro
notpebutenem 3a c4yeT MNOTPedbUTENbLCKOro Kpeauta (3amma), npogasel, o0653aH
BO3BPaTUTb NOTPEBUTENIO YNIIaYeHHYo 3a TOBap OEHEXHYI0 CYMMY, a TakKe BO3MECTUTb
ynnaveHHble noTpednTenem NpoLeHTbl U MHble NNaTeXu No 4oroBopy NoTpebuTenbckoro
KpeguTa (3anma).

Crartbsa 25. [lpaBo noTpedbutena Ha obMeH ToBapa Hagnexawero kadecrTea
FTAPAHT:

CM. SHumknoneaun n gpyrme KOMMeHTapum K ctatbe 25 HacTosiwero 3akoHa

NHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 e nyHkm 1 6HeceHbl
U3MeHeHUs

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu
1. MoTpebutenb BNpaBe OOMEHATb HEMPOAOBOSLCTBEHHLINM TOBAp HaAnexallero
KayecTBa Ha aHarnornm4Hbli ToBap y npojasua, y KOTOporo aToT ToBap 6bis1 npuobpeTeH,
€eCnu ykKasaHHbl TOBap He nogowen no dopme, rabaputam, acoHy, pacuseTke,
pasMepy unn KoMmnrekraumu.
MoTpebutens wvmeeTr npaBo Ha OOMEeH HenpogoBOSILCTBEHHOIO TOBapa
Haafexallero KayecTsa B Te4eHUe YeTbipHagUuaTu AHEN, He cHUTas OHS ero NoKynku.
O6mMeH HenpoaoBOSIbCTBEHHOINO TOBapa Haanexawero kadectBa MNPOBOAUTCS,
€CNnNn yKasaHHblh ToBap He 6bL1 B ynotpebneHun, coxpaHeHbl ero TOBapHbIA BuUA,
noTpebutenbckne CBOMUCTBA, NNoMbbI, habpuyHbie APIbIKK, a Takke MMEETCs TOBAPHbLIN
YeK WM KaccoBbli 4Yek NMbo MHOW noaTBEpPXOalLWMn onnaTy YyKasaHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Y NoTpebutens ToBapHOro Yyeka uim KaccoBoro Yeka nmbo MHoro
noATBepXxgatoLlero onnaTty ToBapa AOKYMeHTa He finwaeT ero BO3MOXHOCTU CCbinaTbCs
Ha cBMOETEenNbCKNE NoKasaHus.
[lepevyeHb TOBapoOB, He nognexawmx OOMeHy N0 OCHOBaHWSAM, YKasaHHbIM B
HacTosLwen ctTatbe, yTBepxaaetca lNpasutensctBoMm Poccurickon degepaunn.
WHdopmaums 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 nyHKkm 2 u3i0xXeH 8 Hogou
pedakuuu

Cm. mekem nyHkma 8 ripedbidyuwel pedakuyuu

2. B cnydae, ecnu aHanornyHbln TOBap OTCYTCTBYET B Mpodaxe Ha [AeHb
obpalueHnsa noTpebutens kK npogasly, NoTpedutenb BrnpaBe oTKasaTbCA OT UCMOSNTHEHUS
AOoroBopa Kynnu-npodaxu u notpebosaTb BO3BpaTa YniadeHHOW 3a yKasaHHbl ToBap
AEHeXHoON cymmbl. TpeboBaHue noTpebutend o Bo3BpaTe ynravyeHHOW 3a YKa3aHHbIN
TOBap OEHEXHOW CyMMbl MOASIEXUT YOOBMNETBOPEHUIO B TeYeHue Tpex AHEen CO OHA
BO3BpaTa yKa3aHHOro Toeapa.

Mo cornaweHnto noTpedbutensa ¢ npogaBuoM oOMeH ToBapa MOXeT ObITb
npeagycMoTpeH Npu NOCTYNfIeHMN aHanorMyHoro Toeapa B npogaxy. Npogasel ob64a3aH



He3aMeanuTenbHO CoobLWMTL NOTPebUTEento O MOCTYNEHUM aHanorM4YHoro ToBapa B
npoaaxy.

Cratba 26. YTpatuna cuny.

NHdopmauus 06 nsmeHeHusix:

Cm. mekcm cmambu 26

®edepasibHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-®3 enaea Il dononHeHa cmambel
26.1

Cratba 26.1. [lnctaHuMOHHbIN cnocob npogaxu ToBapa
FTAPAHT:

CM. QHuUmKnoneann v gpyrme KOMMeHTapum K ctatbe 26.1 HacTosiwero 3akoHa
NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 1 6HECEHbI
U3BMEHEeHUs, ecmyraruwue 8 cusy o UCmeYeHUU copoka nsamu OHel rocrne OHS
oguyuanbHo2o onybrukosaHus Ha3zgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem rnyHkma 8 rpedbidyuwiel pedakuyuu

1. [JoroBop PO3HUYHOW Kynnu-npogaxu MOXeT ObITb 3akf4YeH Ha OCHOBaHWUU
O3HaKOMJIEHNA NOTpedbuTens C npeanoXeHHblM MPOAaBLOM ONUCaHWEM ToBapa
NOCPEeACTBOM  KaTanoroB, npocrnektoB, OykneTtoB, (POTOCHUMKOB, CpenCTB CBSA3U
(TENneBM3MOHHON, MOYTOBOW, PaAMOCBA3N W AOPYrNX) WU MHBIMW  UCKHOYaoLWMMK
BO3MOXHOCTb HEnocpeaCTBEHHOrO O3HAKOMIEeHus noTpedbutens ¢ ToBapom nnbo
obpasyoM ToBapa npu 3aknioyYeHnn Takoro gorosopa (ANCTaHUNOHHBIA cnocob npoaaxu
ToBapa) cnocobamu.

2. [pogmaBuoM [0 3akmf4YeHWa [JoroBopa AofmkHa 6biTb  NpegocTasrieHa
notpebutento MHdopmaumss 06 OCHOBHbIX MNOTPebUTENbCKMX CBOWCTBaxX ToBapa, 06
agpece (MecTe HaxoOXOeHWs) npodaBua, O MeCTe W3roTOBIIEHWA ToBapa, O MOSIHOM
(PUPMEHHOM HaMMeHOBaHUM (HaMMeHoBaHuMK) npodasua (M3rotoBuTens), o ueHe n ob
yCrnoBuax npuobpeTeHns ToBapa, O €ro AocTaBKe, CPOKe CIyXObl, CPOKe rOAHOCTU U
rapaHTMMHOM CpPOKe, O nopsaake onnaTbl ToBapa, a Takke O CPOKe, B TEYEHUEe KOTOPOro
AENCTBYET npeasioXeHne O 3aknyeHum gorosopa.

3. MoTpebuTtento B MOMEHT 4OCTaBKM ToBapa OSMKHA ObiTb B MMCbMEHHON hopme
npegocTasrieHa uMHopmauma o ToBape, npegycMmoTpeHHaa ctatbent 10 HacTodAwero
3aKkoHa, a Takke npeayCMOTPEeHHas MyHKTOM 4 HacToswen ctatbM WMHGOpMauusi o
nopsgKke U cpokax Bo3Bparta ToBapa.

4. MNoTpebutenb BnNpaBe oTkasaTbCa OT ToBapa B Noboe BpeMsa A0 ero nepegayu,
a nocne nepegayun ToBapa - B Te4eHne CeMun SHEN.

B cnyvae, ecnu wuHdopmauma O nopsiake UM cpokax Bo3BpaTa ToBapa
Hagnexawero kadectsa He Oblna npegocrtaBfieHa B NMUCbMEHHOM )OpMe B MOMEHT
AOCTaBKM ToBapa, NoTpedbutesnb BrnpaBe oTkasaTbCHA OT TOBapa B TeYeHue Tpex MecsiLeB
C MOMEHTa nepegayu Tosapa.

BosBpaT ToBapa Hagnexawero kayectsa BO3MOXEH B Criydae, eCii COXpaHeHbl
ero ToBapHbIN BUA, NOTpebutenbCkne CBONCTBA, a TakKe LOKYMEHT, NOATBEPXKAAKLLLMIA
dakT 1 yCcrioBusl MOKYMKWM ykasaHHOro tosapa. OTcyTcTBue y notpebutena OOKyMeHTa,
nogTBepXgaroLwero gakT M ycroBusi MOKYMNKW TOBapa, He nuwaeT ero BO3MOXHOCTU



ccbinaTbCs Ha gpyrne gokasaTtenbcTBa NnpunobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOoBapa Haalexallero KadecTBa,
MMEeKLEero UHAMBUAYyanbHO-onpeaeneHHble CBOMCTBA, €CMW yKasaHHbI TOBap MOXeT
ObITb MCNONbL30BAH MUCKITOYMTENBHO NpUobpeTaroLwmm ero notpeburenem.

Mpn oTKasze noTpebuTenss OoT ToBapa nNpoAaBeL [OOSMKEH BO3BpaTUTb eMmy
AEHEXHYI0 CYMMY, ynradvyeHHyo notpebutenem no JoroBopy, 3a UCKKYEHNEM pacxoaoB
npoAdaBLua Ha AOCTaBKy OT NoTpebuTensa Bo3BpaLLEeHHOro ToBapa, He Nno3gHee Yem vyepes
AECATb OHEN CO AHA NpeabsaBreHnsa notpebutenem cooTseTcTBytoLero TpebosaHms.

5. lMNocneacTeus npogaxu ToBapa HeHaanexawero kadectBa AUCTAHLUWOHHbLIM
cnocobom Npoaaku ToBapa yCTaHOBIEHbI MOMOXEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMM
18 - 24 HacTosLwero 3akoHa.

NHdopmauus 06 nsmeHeHusix:

®edeparsibHbIM 3akoHoM om 18 urons 2011 2. N 242-®3 enaea Il dononiHeHa cmambel
26.2, ecmynarowet 8 curny ¢ 1 asaycma 2011 a.

Cratbsa 26.2. [paBmna npogaxku oTAeNbHbIX BUAOB TOBApPOB
TAPAHT:

CM. KOMMeHTapumn K ctaTbe 26.2 HacTosdLwero 3akoHa
[NMpaBuna npoaaxu OTAENbHbIX BUOOB TOBapoB yCTaHaBnnBarTCs
MpaButenbcTBoM Poccuinckon degepaumn.

Mnaga lll. 3awmTa npaB noTpedbutenen npu BbINONIHEHUX paboT (OKa3aHuUU ycnyr)
FTAPAHT:

Cwm. cxemy "3awmTa npae notpebutenen npu BbINONHEHUM paboT (okasaHuu ycnyr)"
Cratba 27. Cpoku BbINOMNHEHUst paboT (okasaHus ycnyr)
FAPAHT:

CM. SHumknoneann v gpyrme KOMMeEHTapum K ctatbe 27 HacToswero 3akoHa

1. VicnonHuternb 06a3aH OCyLEeCTBUTL BbIMOSIHEHME paboThbl (OKkasaHue ycryru) B
CPOK, YCTQHOBMEHHbIA MNpaBuiaMmyn BbINOMHEHUS OTAENbHbIX BUOOB paboT (okasaHus
OTAESbHbIX BMAOB YCMyr) uUnuM LOroBOPOM O BbINOMHEHMM paboT (okasaHwuwm ycnyr). B
AOroBope O BbINOSIHEHUN PabOT (OKasaHMM YCryr) MOXeT npegycMaTpuBaTbCsl CPOK
BbIMOMIHEHMST pPaboTbl (OKasaHWs yCrnyru), ecnu ykasaHHbIMKM MNpasBunaMm OH He
NpeaycMOTpeEH, a TakKe CPOK MeHbLUEN NPOAOITHKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN
yKasaHHbIMW NpaBuiamu.

NHdopmauus 06 nsmeHeHusix:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 8 rnyHKm 2 6HeCeHbI
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
2. Cpok BbINOMNHEHNA paboTbl (OKasaHWUsA ycnyru) MOXeT onpenensatbcs AaTow
(nepnogom), K KOTOPOW [O/MKHO ObITb 3aKOHYEHO BbIMOSIHEHME pPaboTbl (OKasaHue
ycryrn) unu (M) gaton (Nepuodom), K KOTOPOM WCMONMHUTENb AOSHKEH NPUCTYNUTb K
BbIMOSIHEHMIO PabOoThl (OKa3aHUIo YCIyrn).

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 cmames 27 OonosnHeHa



nyHKmom 3

3. B cnyvae, ecnn BbINnonHeHne paboTbl (OKaszaHWe yCrnyrn) OCyLLeCcTBsSeTcs no
yacTsiM (OocTaBka Nepuoandeckon nevaTtu, TexHuYeckoe obcnyxumBaHWe) B TedeHue
CpoKa [OencTBusi [JoroBopa O BbIMOfAHEHUM paboT (okasaHum ycnyr), AOSIKHbI
npegycmaTpuBaTbCsl COOTBETCTBYIOLIME CPOKM (Nepuoabl) BbIMOMHEHUs Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnto CTOPOH B AoroBope MOryT 6biTb NpefyCMOTPEHbl TakKe CPOKU
3aBepLUeHNs OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKMN).

CraTtbsa 28. [NocnencrTens HapyLLEeHUS UCMNOSTHUTENEM CPOKOB BbIMOSIHEHUSA paboT
(okazaHus ycnyr)
FTAPAHT:

CM. SHumknoneann v gpyrme KOMMeEHTapum K ctatbe 28 HacToswero 3akoHa

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-©3 6 nyHkm 1 6HEeCEHbI
U3BMEHEeHUs, ecmyraruwue 8 cusy o UCmeYeHUU copoka nsamu OHel rocrne OHS
oguyuanbHoe2o onybrukosaHus Ha3zgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

1. Ecnn ucnonHutens HapyLmn CpoOKU BbIMOMHEHUS paboTbl (OKasaHus ycnyru) -
CPOKM Hayana u (Unn) OKOHYaHMSA BbINOMHEHUs paboTbl (okaszaHua ycnyrn) n (unu)
MPOMEXYTOYHbIE CPOKU BbIMOMHEHNA paboTbl (OKasaHWA Yycnyrm) wnu BO BpeMd
BbINOSIHEHUS paboTbl (OKasaHus Yycryru) cTano OYeBWOHbIM, 4YTO OHa He 6yaer
BbINOJSIHEHA B CPOK, NOTpebuTens no cBoemy BbIOOpPY Bripase:

Ha3Ha4MTb UCTMOJTHUTENIO HOBbLIN CPOK;

NOPY4nUTb BbINOSIHEHME paboThl (OKasaHwe ycriyrn) TpeTbMM nuuam 3a pasyMHYyHo
LleHY UIn BbINOMHUTL €e CBOMMW curamu u notpeboBatb OT UCMOMHUTENSA BO3MELLEHNSA
MOHECEHHbIX Pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONIHEHUE paboTbl (OKasaHue ycryrn);

oTKasaTbCHA OT UCNOJSTHEHMS JOroBOpa O BbINOSTHEHUM PaboTbl (OKa3aHUn ycnyru).

MoTpebutens BnpaBe noTpeboBaTb Takke MNOSIHOrO BO3MELWEHUA YObITKOB,
MPUYUHEHHBLIX €My B CBSA3W C HapyLIEHMEM CPOKOB BbIMOMHEHUA paboTbl (OKasaHuA
ycryrn).  YObITKM BO3MELLAlTCA B CPOKW, YCTAHOBIIEHHble AN YAOBNETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHMN NOTpedbuTens.

WNHdopmauus 06 nsmeHeHusix:

®edeparbHbiM 3akoHOM om 17 dekabpss 1999 e. N 212-@3 6 nyHKm 2 6HeCeHbI
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwiel pedakuyuu
2. HasHayeHHble NOTpedbuTenem HoOBble CPOKU BbINOSTHEHUS paboTbl (OKasaHus
yCnyru) ykasblBaloTCs B OroBoOpe O BbIMNOMHEHUM paboTbl (OKa3aHUM ycnyru).
B cnyyae npocpoYksm HOBbIX CPOKOB noTpebutenb BnpaBe nNpeabaBUTb
NCMNONHUTENO UHblE TpeboBaHUS, YCTaHOBMNEHHbIE MYHKTOM 1 HAcTOALLEN CTaTbMw.
WHopmaums 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-©3 6 nyHkm 3 6HeceHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 rnpeodbidyuwiel pedakuyuu



3. LleHa BbINONHeHHOM paboTbl (OKa3aHHOW ycnyrn), Bo3spawaemas notpeburento
Npu 0TKa3e OT UCNOSTHEHUS LOroBopa O BbINOAHEHUM paboTbl (OKa3aHUKM yCryru), a Takke
yunTbiBaemasi npuv yMeHbLUEHUN LeHbl BbINOMIHEHHON paboTbl (OKa3aHHOW YyCryru),
onpenensieTcsl B COOTBETCTBUN C nNyHKTaMn 3, 4 n 5 ctatbn 24 HacTosawero 3akoHa.
WHopmaums 06 nsmeHeHusix:
®edepasibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 4 eHeceHbl
U3MEHEeHUSs

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
4. [Mpn oTKase OT UCNOSTHEHNA LOroBopa O BbINOMHEHUN PaboTbl (OKa3aHUKU ycryri)

ncnonHUTenb He BnpaBe TpeboBaTb BO3MELLEHUS CBOWUX 3aTpaT, MNPOM3BEOEHHbLIX B
npouecce BbINONHEHUS paboTbl (OKa3aHMs yCnyru), a Takke nnaTtbl 3a BbIMOSHEHHYIO
paboTy (oKasaHHYH YCMyry), 3a WCKIIOYEHMEM cnyyasi, ecnu notpebutens nNpuHSN
BbIMOSIHEHHYIO PaboTy (OKa3aHHYH yCnyry).

NHdopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHomM om 17 Oekabps 1999 2. N 212-®3 e nyHkm 5 8HeceHbl

U3MeHeHuUsl

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu

5. B cnyyae HapylleHUs1 yCTaHOBJIIEHHbIX CPOKOB BbINOSHEHUSA paboTbl (OKa3aHus
yCnyru) unm HasHadeHHbIX noTpebutenem Ha ocHOBaHWWM nyHkTa 1 HacTosLWwen cTaTbu
HOBbIX CPOKOB UCMOSMHUTENb yNriaynBaeT notpebuTernto 3a Kaxabli AeHb (4ac, ecnu cpok
onpegeneH B 4acax) NPOCPOYKM HEYCTOWKY (NeHi0) B pasmMepe Tpex MPOUEHTOB LEHb
BbIMNOSIHEHMST paboThl (OKa3aHUs ycnyru), a ecnu LeHa BbINOSTHEHUS paboThbl (OKa3aHus
ycryru) OoroBopoM O BbINOSIHEHUN paboT (okasaHuM ycryr) He onpepeneHa - obuien
LieHbl 3aKasa. [1oroBopoM O BbINONHEHUN paboT (okaszaHun ycriyr) mexagy notpeburtenem
N UCMIONHUTENEM MOXET BbITb YCTaHOBIEH BOMnee BbICOKUA pa3Mep HEYCTOMKM (NEHN).

HeycTonka (neHsl) 3a HapyweHne CPOKOB Havana BbINOSIHEHNA paboThbl (OKa3aHWUs
ycriyru), ee atana B3bICKMBAETCS 3a Kaxabl AeHb (Y4ac, ecriv CpoK onpeneneH B Yacax)
NPOCPOYKM BMSIOTb A0 Havana BbINOSHEHUS paboThl (OKa3aHus ycnyru), ee atana wnu
npeabaBreHna notpedbutenem TpeboBaHUN, NPeAyCMOTPEHHbIX MYyHKTOM 1 HacToALen
cTaTbu.

Heyctonka (NeHsa) 3a HapyweHue CPOKOB OKOHYaHWSA BbIMOSIHEHUS paboThl
(okaszaHusa ycnyru), ee aTana B3bICKMBAETCH 3a KaXabln AeHb (Y4ac, ecnun cpok onpenenex
B Yyacax) MpOCPOYKM BNIIOTb A0 OKOHYaHUA BbIMOSIHEHUS paboThl (OKa3aHus ycnyrn), ee
3Tana unu npegbsiBneHns notpebutenem tpeboBaHU, NPeayCMOTPEHHbIX MyHKTOM 1
HaCTOSLLEN CTaTbMW.

CymMma B3bICKaHHOW NOTpebuTenemMm HeyCTOMKN (NeHW) HE MOXET MpeBbliaTh LieHY
OTAENIbHOrO BMAA BbINOMHEHUS paboTbl (OKa3aHust ycryrn) mnu obLuyro LeHy 3akasa,
€eCnu LUeHa BbINOSTHEHUS OTAeNbHOro Buga paboTbl (OKasaHusA ycnyrv) He ornpegeneHa
A0roBOPOM O BbINOMHEHUN paboTbl (OKa3aHuu ycryri).

Pasmep HeycToOnkn (NeHn) onpenensaeTcs, UCXOAA U3 LeHbl BbIMOSIHEHUST paboThbl
(okazaHusa ycnyrun), a ecnu ykasaHHas ueHa He onpefeneHa, ucxogs ns oblien ueHbl
3aKkasa, CcylecTBOBaBLUEA B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens OOMmKHO
ObI10 ObITb YOOBMNETBOPEHO WUCMOMHUTENEM B AeHb OOOPOBOSILHOINO YAOBMNETBOPEHMUS
Takoro TpeboBaHMA UNM B [AeHb BblHECEHUS cyaebHOoro peuweHusi, ecnu tpeboBaHue
notpebutens 0OOPOBONBLHO YOOBETBOPEHO HE ObIO.



6. TpeboBaHusA NoTpebuTens, yCTaHOBMEHHbIe NMyHKTOM 1 HacTosiWwen cTaTbu, He
noanexart YAOBMETBOPEHWO, €Criv WUCMOMHUTENb [OKaXeT, YTO HapylleHWe CpOKOB
BbINOJSTHEHUSI paboThl (OKa3aHWA yCriyru) Npon3oLno BCreacTBue HernpeogonMmMon Cunbl
NN No BUHe notpebutens.

Cratba 29. lNpaBa notpebutensa npu obHapyXeHUM HeOOoCTaTKOB BbIMOSTHEHHOWN
paboTbl (OKa3aHHOW yCnyrn)
FTAPAHT:
CM. SHuumknoneann n gpyrme KOMMeHTapum K ctatbe 29 HacTosiwero 3akoHa
NHdopmauus 06 nsmeHeHusix:
®edeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 e nyHkm 1 e6HeceHbl
U3MEHEeHUSs

Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu

1. TlloTpebutens npu oOBHapyXeHMM HeLoCTaTKOB BbIMOSIHEHHOMW paboThl
(oka3aHHOM ycnyru) Bnpase No cBoemy Bblbopy noTpedboBathb:

0e3B03MEe34HOr0 yCTpaHeHUd HeAoCTaTKOB BbIMOSIHEHHOM paboTbl (OKasaHHOW
ycnyrw);

COOTBETCTBYIOLLErO YMEHbLUEHNA LEeHbl BbINOSIHEHHON paboTbl (OKa3aHHOW
ycnyrw);

0e3B03Me34HOro U3roTOBMNEHUS APYron Belm 13 ogHOPOLHOro Matepuara Takoro
Xe KadecTBa MM MOBTOPHOro BbINOSTHEHUA paboTbl. [pn aToM notpebutens obga3aH
BO3BpaTUTb paHee nepeaaHHyt eMy UCNOSTHUTENEM BeLLb;

BO3MELLEHNA TMOHECEHHbIX WM pacxodoB MO  YCTPAHEHU HeOoCTaTKOB
BbIMNOSIHEHHOM paboTbl (OKa3aHHOW YCIyrn) CBOMMW CUaMn Unn TpeTbUMU NULaMMu.

YooesnetsopeHne TpeboBaHun noTtpebutena o 6e3BO3MeE3qHOM YCTpaHEHUU
HeoCTaTKoB, 06 M3roTOBMEHUM APYron BELW UK O NOBTOPHOM BbINOSTHEHUN PabOThI
(okaszaHun ycnyrn) He ocBoboXxgaeT WCNONHUTENST OT OTBETCTBEHHOCTUM B opme
HEeYyCTOMKWN 3a HapyLleHMe CpoKa OKOHYaHUA BbINONHEHUs paboTbl (OKa3aHus ycnyri).

MoTpebutenb BnNpaBe oOTKa3aTbCA OT WCMNOSIHEHUS O0roBopa O BbIMOSIHEHUMU
paboTbl (OKazaHuM ycryrn) n notpeboBaTb MNOSIHOMO BO3MELLUEHUA YObITKOB, €ecrniv B
YCT@HOBSEHHbIA YyKa3aHHbIM [OrOBOPOM CPOK HeAoCTaTKM BbINOSIHEHHOW paboThl
(oka3zaHHOW ycnyrn) He YycTpaHeHbl wucnonHutenem. [loTpebutenb Takke Bnpase
OTKa3aTbCHA OT UCMOSIHEHMST JOroBopa O BbINOSTHEHUN PaboThbl (OKasaHWKU ycnyrun), ecnu
nM oBHapyXeHbl CyLLeCTBEHHbIE HEQOCTATKM BbINOSTHEHHOW paboThl (OKa3aHHOW yCryru)
NI VHbIE CYLLLECTBEHHbIE OTCTYMNSIEHNA OT YCIOBUIA JOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX €MY B CBSI3W C HeoCTaTkamMu BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru).
YObITKM  BO3MELATCd B CPOKM,  YCTAHOBSIEHHble  OnNd  yOOBETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHMN NOTpedbuTens.

WHdopmaums 06 nsmeHeHusix:
®edeparibHbiM 3akoHom om 21 Oekabps 2004 2. N 171-©3 6 rnyHKm 2 6HeCeHbl
U3MeHeHuUsl

Cm. mekem nyHkma 8 rpedbidyuwel pedakuyuu
2. LleHa BbINnonHeHHOM paboTbl (OKa3aHHOW yCnyrn), Bo3spawaemas notpeburento
Npu OTKa3e OT UCNOSTHEHUS LOroBopa O BbINOMHEHUM paboTbl (OKa3aHUKM yCryru), a Takke



yunTbiBaemasi npuv yMeHbLUEHUN LeHbl BbINOMIHEHHON paboTbl (OKa3aHHOW YyCryru),
onpenensieTcsl B COOTBETCTBUMN C NyHKTaMn 3, 4 n 5 ctatbn 24 HacTosAwero 3akoHa.
NHdopmauus 06 nsmeHeHusix:
@®edeparnbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHbI
U3MeHeHUs

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu

3. TpeboBaHus, cBA3aHHbIE C HegoCTaTKaMn BbIMNOSIHEHHOW pPaboThl (OKa3aHHON
ycrnyrun), MoryT ObiTb nNpeabsBneHbl NPy NPUHATUN BbINOSIHEHHON pPaboTbl (OKasaHHOW
yCryrun) unn B XOA4e BbINOSTHEHUSI paboThbl (OKka3aHusa ycnyrm) nubo, ecnn HEBO3MOXHO
OBGHapyXuTb HegoCTaTKM MPU NPUHATUN BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TEeYeHne CPOKOB, YCTAHOBIEHHbIX HACTOSLMUM MYHKTOM.

MoTpebutenb BnpaBe nNpeabsBnsaATb TpeboBaHUs, CBsA3aHHble C HegocTaTkamum
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCnyrn), €crnvM OHW OOHapyXeHbl B TeveHue
rapaHTUMHOrO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIA CPOK, B npeaenax ABYX NEeT co
AHS MPUHATUSA BbINOMTHEHHOW pPaboThl (OKa3aHHOW YCryrn) Uin NATK NET B OTHOLLEHWM
HeJOCTaTKOB B CTPOEHMM U MHOM HEOBWXKMMOM UMYLLIECTBE.

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmames 29 OononHeHa
nyHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a HegocTaTkMm paboTbl (ycnyrun), Ha KOTOPYK He
YCTaHOBJIEH rapaHTUMHBIA CPOK, €Cnun NoTpebutens LOKaXeT, YTO OHW BO3HUKNM 40 ee
NPUHATUS UM UNK NO NPUYMHAM, BOSHUKLLMM 0O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHbBIA CpOK,
NCNONHUTENDb OTBEYaeT 3a ee HeAOoCTaTKu, eClnn He AOKaXeT, YTO OHW BO3HWKNKU nocre
NpuHATHA  paboTbl (ycnyrn) notpebutenem BCnencTBUME HapyLEeHUs UM npaBui
ncnonb3oBaHnsa  pesynbtata paboTbl  (ycnyru), [OEeNcTBUW TpeTbUX Ivy  Unu
HenpeogonMMon Cunbl.

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 cmambs 29 OononHeHa
nyHKmMom 5
5. B cnyyadax, korga npegyCMOTPEHHbIA [OOroBOPOM rapaHTUMHBLIM - CPOK
cocTaBndeT MeHee [OBYX neT (NATU fieT Ha HeaBMXKUMOE WMMYLLECTBO) U HeLoCTaTKu
paboTbl (ycnyrn) obHapyXeHbl notpebutenemMm nNo UCTEYEHUN rapaHTUMHOIO CPoKa, HO B
npegenax AByX neT (MATM NeT Ha HeaBMXMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeaobsaBuTb TpeboBaHWA, NpeayCMOTPeHHble MyHKTOM 1 HacTosiwen cTaTbu, ecnu
AOKaXeT, YTO Takme HeJOoCTaTKU BO3HUKIKN OO NPUHATUS UM pe3ynbTaTta paboTbl (ycnyrn)
WK MO NPUYNHAM, BOSHUKLLMM 40 3TOr0 MOMEHTA.

WNHdopmauus 06 nsmeHeHusix:

@®edeparbHbiM 3akoHOM om 21 Oekabps 2004 e. N 171-©3 e nyHkm 6 cmambu 29
8HECeHbl UBMEHEHUS

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu
6. B cnyyae BbISIBNEHUS CyLECTBEHHbIX HegocTtatkoB paboTbl  (ycnyru)
notpebutenb BMNpaBe nNpeabsBUTb UCNoNHUTENt0 TpeboBaHne o 6e3BO3ME3QHOM
YyCTPaHEeHUN HeOOCTaTKOB, €Cnv OOKaXeT, YTO HegOCTaTKM BO3HMKMIM OO0 NPUHATUA UM
pesynbTata paboTtbl (ycnyru) wnm no npuyMHam, BO3HUKLLIMM O 3TOr0 MOMEHTa. JTO



TpeboBaHMe MOXET OblTb MPEeabsiBIEHO, €CNN TakMe HeaocTaTkMm OBHapyXeHbl Mo
NcTedeHnn AByX neT (MATW NneT B OTHOLEHMM HEeOBMXMMOro MMyLecTBa) CO [OHS
NPUHATUA pe3ynbTata paboTbl (ycnyrn), HO B Npegenax ycTaHOBIEHHOrO Ha pesynbTaT
paboTbl (ycryrn) cpoka cry>k0bl Ui B Te4eHne SeCcATN NeT CO AHA NPUHATUS pedynbTaTa
paboTbl (ycnyrn) notpebutenem, ecnu cCpok cnyxbbl He ycTaHoBneH. Ecnv pgaHHoe
TpeboBaHMe He yAOBNETBOPEHO B TeYEeHWe ABauaTu OHEN CO OHS ero npenbsiBreHus
notpebutenem nnu obHapy>XeHHbIN HEAOCTATOK SABMSETCA HEyCTPaHMMbIM, NOTpebutens
no ceoeMmy Bblbopy Bnpase TpeboBaThb:

COOTBETCTBYIOLWIErO0 YMEHbLUEHMS LiEeHbl 3a BbINOSIHEHHYO paboTy (OKasaHHyHo
yenyry);

BO3MELLEHNA MOHECEHHbIX WM pPacxo4oB MO  YCTPAHEHWO HeOOCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyrn) CBOMMU CUNIaMmn Unm TPETbUMU NLaMu;

OoTKas3a OT WCMONIHEHUS1 OOroBopa O BbIMNOSIHEHUN pPaboTbl (OKa3aHWW ycnyru) u
BO3MeELLEHNS YObITKOB.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 e cmambto 30 8HECEHbI
U3BMEHEeHUs, ecmyrnarnuwue 6 cusy o ucmeyeHuu copoka nsamu OHel rocrie OHSA
oguyuanbHoz2o onybrukosaHusi HazgaHHo20 PedepalsibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 30. Cpoku ycTpaHeHUs HeLOCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOM
ycnyru)
TAPAHT:
CM. SHumknoneaun v gpyrme KOMMeHTapum kK ctatbe 30 HacToswero 3akoHa
Hepoctatkm paboTtbl (ycrnyrn) AOfmKHbl ObiTb YCTPaHEHbl WUCMOMHUTENEM B
pa3yMHbIN CPOK, HA3HaYeHHbIN noTpebutenem.
Ab3aL BTOPOWN UCKITHOYEH.
WHdopmaums 06 nsmeHeHusix:
Cm. mekem ab3aua emopozao cmambu 30
HasHa4eHHbIN noTpebutenem Cpok yCTpaHeHUs1 HE4OCTaTKOB TOBapa ykasblBaeTcA
B 4OroBOpe MUnM B MHOM MOAMNUCHIBAEMOM CTOPOHaAMW LOKYMeHTe nnbo B 3asBneHun,
HanpaBneHHOM NoTpebuTenem UCNONHUTENIO.
3a HapylweHue npeayCMOTPEHHbIX HACTOSLWENW CTaTbel CPOKOB YCTpaHeHUs
He4OCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCMyru) MCNOSIHUTESNb YynnadnsaeT
noTpebuTento 3a Kaxabl OeHb MPOCPOYKM HeyCcTouKy (NeHw), pasMmep M Mopsiaok
NCYUCNEHUS KOTOPOM OnpeaenarTcs B COOTBETCTBUM C [MYyHKTOM 5 cTaTbk 28
HacTosiwero 3akoHa.
B cnyyae HapylweHuss ykasaHHbIX CPOKOB noTpedbutenb BnpaBe MNpeabsBuUTb
NCMOMNHUTEN0 MHble TpeboBaHWA, NpedyCMOTPEHHble nyHkTamu 1 u 4 cratem 29
HacTosiLwero 3akoHa.

Crartbs 31. Cpoku yaoBNeTBOpPEHUs OTAENbHbIX TpeboBaHWU NoTpeduTens
TAPAHT:

CM. SHUMKnoneann u apyrme koMMeHTapum k ctatbe 31 HacTosilero 3akoHa

WNHdopmauus 06 nsmeHeHusix:



@®edeparibHbiM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 6 nyHKm 1 eHeceHbl U3MEHEHUS

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

1. TpeboBaHusa notpebutena o6 yMeHbLUEHUN LeHbl 3a BbINOSIHEHHYKO paboTy
(OKasaHHy ycnyry), O BO3MELLEHMM pacxogoB MO YCTPAHEHUK HeOoCTaTKoB
BbIMOSIHEHHOM paboTbl (OKa3aHHOW YCIyrn) CBOMMU CUflaMu UK TPeTbMMU nuuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MeLLeHUU
yBbITKOB, NPUYNHEHHBIX B CBSI3M C OTKA30M OT UCMOSIHEHUS A0roBopa, NpeayCcMoTpeHHbIe
nyHktom 1 ctatenm 28 u nyHktamm 1 n 4 crtaten 29 HacTosiwero 3akoHa, noanexart
yOOBMETBOPEHUIO B OECATUOHEBHbBIA CPOK CO OHS MpeabsBieHUss COOTBETCTBYHOLLEINO
TpeboBaHus.

2. TpeboBaHusa notpebutens o 6e3BO3ME3QHOM M3rOTOBMEHMM OPYrON Bewm n3
OAHOPOAHOr0 Martepuaria Takoro e kadectsa UM O MOBTOPHOM BbINOSTHEHUN PabOThI
(okazaHuu ycnyrun) noanexaT yaoBMETBOPEHUIO B CPOK, YCTAHOBIIEHHbIN A1 CPOYHOro
BbIMNONHEHMsT paboTbl (OKasaHna ycrnyrun), a B criydae, ecrm 3TOT CPOK HE YCTaHOBJIEH, B
CPOK, NPeayCMOTPEHHbIN [OOroBOPOM O BbINOSIHEHUM pPaboTbl (OKasaHwW ycnyru),
KOTOpbIN Obln HEHaaexalle UCNOSHEH.

3. 3a HapyweHue npedyCMOTPEHHbIX  HAcTOAWeW  cTaTbell  CPOKOB
yOOBMeTBOpPEHUs OTAeNbHbIX TpeboBaHMKM NOTpedbuTens MUCNonHUTENb YynradvBaeT
noTpebuTento 3a Kaxabl OeHb MPOCPOYKM HeyCcTouKy (NeHw), pasMmep M Mopsiaok
NCYUCNEHUS KOTOPOM OnpeaenarnTcs B COOTBETCTBUM C [MyHKTOM 5 cTaTbk 28
HacTosLero 3akoHa.

B cnydae HapyweHus CpoKoB, yKasdaHHbIX B MyHKTax 1 M 2 HacTosWwen cTaTtbwm,
noTpebuTens BnpaBe NpeabsBUTb UCTMONTHUTEN UHble TpeboBaHUs, NPeayCMOTPEHHbIE
nyHKTOM 1 cTaten 28 n nyHktamu 1 n 4 ctaten 29 HacTodAwero 3akoHa.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHoM 21 dekabpsi 2004 2. N 171-O3 cmamebs 32 usnoxeHa 8 HO8oU
pedakuuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Ctatba 32. [lpaBo noTpebutenss Ha oOTKa3d OT WCMOSIHEHUS AoroBopa o
BbIMNOSIHEHMM paboT (oKa3aHuu ycnyr)
FTAPAHT:

CMm. SHuuknonegun n apyrme KOMMeHTapum K ctatbe 32 HacTosiwero 3akoHa
MoTpebutenb BnpaBe OTKa3aTbCsA OT MCMOMHEHUS AOroBOpa O BbIMNOMHEHUN paboT
(okazaHumn ycnyr) B noboe BpeMda Mpu ycrioBUM onnaTbl UCMOMHUTEN0 (PaKTU4EeCKU
MOHECEHHbIX UM pPacXOAdoB, CBSA3AHHLIX C MCMNOMHEeHMeM o0043aTenbCTB MO AaHHOMY
[0roBopy.

Cratbsa 33. CmeTa Ha BbINofHeHne paboThl (OKa3aHue ycnyrim)
FTAPAHT:

CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 33 HacToswero 3akoHa
1. Ha BbIinonHeHne paboTbl (Oka3aHue ycnyru), npeayCMOTPEHHOW AOroBOPOM O
BbIMNONIHEHMM paboTbl (OKa3aHuMKM ycnyrun), MoxeT ObiTb COCTaBfeHa TBepgas unu
npudnuantTenbHas cmeTa.
CoctaBneHne Takonm cMmeTbl No TpeboBaHM NoTpebutenss wunn ucnonHUTens



obsi3aTenbHoO.
WNHdopmauus 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 nyHKm 2 u3/10eH 8 Ho8oU
pedakuuu

Cm. mekem nyHkma 8 rpedbidyuwel pedakuyuu
2. Wcnonuutenb He BnNpaBe TpeboBaTb yBenWYeHWd TBEPAOW CMeTbl, a
noTpebuTenb - ee yMEeHbLUEHNS, B TOM YuCrie B Crlyyae, Korga B MOMEHT 3aKIoveHUs
AOroBopa McKroyanacb BO3MOXHOCTb MPeaycMOTpeTb MNOSHbIM 06beM noasiexawmnx
BbIMOSIHEHMIO PabOoT (OKa3aHWo YCryr) UM HeobxoauMbIX ANs 3TOro pacxogos.
McnonHntene wnmeeT npaBo TpeboBaTb YyBENUYEHUST TBEPOOW CMeTbl Mpu
CyLEeCTBEHHOM BO3pacTaHuu CTOMMOCTM mMaTtepuanos n obopyaoBaHus,
NpenocTaBrisieMbIX UCMOMHUTENEM, a TaKXXe OKa3blBaeMbIX €My TPETbUMW NLamMn yCryr,
KOTOpoe Henb3s Oblfno npegycMoTpeTb MNpwu  3akndeHun porosopa. [lpy oTkase
noTpebuTens BbIMNOMHUTL 3TO TpeboBaHMe UCMONHUTENb BNpaBe pacToOprHyTb 4OroBop B
cynebHom nopsagke.
NHdopmauus 06 nsmeHeHusix:
@®edepasibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmambs 33 dononHeHa
nyHKmom 3
3. Ecnn BO3HMKNA HeobXoAMMOCTb BbIMNOMIHEHUS  OOMOMAHUTENbHbIX pabdoT
(oka3aHusa AONOSTHUTESbHBIX YCIYr) U N0 3TOM NPUYNHE CYLLECTBEHHOrO MNpeBbILEeHUs
NpNBIN3NTENBHOMN CMETbI, NCMONHUTENb 0683aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToMm
notpebutens. Ecnv notpebutens He gan corracue Ha npeBblleHne NPUoNN3nTenbHON
CMeThbl, OH BrnpaBe OTKasaTbCA OT UCMOSHEeHUs AgorosBopa. B aTom cnyyae ncnonHutenb
MOXeT TpeboBaTb OT NOTpPeduTens ynnatbl LEeHbl 3a BbINOMHEHHY paboTy (OKa3aHHYyHo
yenyry).
McnonHutenb, CBOEBPEMEHHO He  npeaynpeavBwmnin  notpebutens o
HeobX04MMOCTWN MpPeBbIWEHNA NPUONU3NTESNBHOM CMeTbl, 00653aH MCMNOMTHUTL OroBop,
coxpaHsisi NpaBo Ha onnaty paboTsbl (ycnyrn) B npegenax npnbnmsntesicHom CMeThl.

Cratbsa 34. BoinonHeHne paboTbl U3 MaTepuarna UCnonHuTens
FTAPAHT:

CM. SHumknoneaun v gpyrme KOMMeHTapum K ctatbe 34 HacTosiwero 3akoHa

NHdopmauus 06 nsmeHeHusix:

®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®@3 e nyHkm 1 6HeCeHbI
U3MeHeHUs

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

1. WcnonHutenb o643aH BbINOMHUTE paboTy, onpeneneHHy OOroBopoM O
BbIMOSIHEHMM paboThl, U3 CBOEro marepuana u CBOMMW CpenCcTBaMW, €ClM UHOE He
npegycMoTpeHO AOroBOPOM.

McnonHutene, npeaocTaBMBLUMA MaTtepuan gnga BbINONHEHUs paboTbl, oTBeYaeT
3a ero HeHaanexatlee kKadecTtBo MO npaBunam 06 OTBETCTBEHHOCTW npofaBua 3a
TOBapbl HEHaANexallero kayecTsa.

WHdopmaums 06 nsmeHeHusix:
@®edeparbHbiM 3akoHOM om 17 dekabpss 1999 e. N 212-@3 8 nyHKkm 2 6HeCeHbI
U3MeHeHuUsl



Cm. mekem nyHkma 8 rpedbidyuwiel pedakuyuu
2. Matepuan wuCNonHUTENs onnadnmBaeTcd noTpedutenem npu 3akfovYeHun
yKas3aHHOro 4oroBopa nosIHOCTbIO UK B pa3mepe, yKa3aHHOM B JOrOBOPE O BbINOSTHEHUM
paboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa npwu NOfydYeHUn notpebutenem
BbIMONTHEHHOW UCNonNHUTeNnem pabdoTbl, ecnn WHOW MNOPSIAOK pacyeToB 3a Martepuan
MCNOSTHUTENS HE NPEeAyCMOTPEH COrnalleHNeEM CTOPOH.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHomM om 17 Oekabps 1999 2. N 212-®3 e nyHkm 3 8HeceHbl
U3MeHeHuUsl

Cm. mekem rnyHkma 8 ripedbidyuwel pedakuyuu

3. B cny4yasx, npegyCMOTpPEHHbIX AOrOBOPOM O BbINOSHEHMM paboTbl, MaTtepuan
MOXEeT OblTb NpedocTaBneH ucnonHutenem notpedbutento B kpeaut. [locnepyroulee
N3MEHEHNEe LieHbl NPeaoCTaBeHHOro B Kpeaut Matepuana UCNOoNHUTENs He Bne4veT 3a
cobown nepepacyera.

4. Matepuan wucnonHuTena w”n Heobxogumble AONS  BbINONHEHUA  pPaboThl
TEXHNYECKNEe CpeacTBa, MHCTPYMEHTbI M Npovee LOCTaBNSATCSA K MECTY BbINONTHEHMS
paboT ucnonHuTenem.

Cratba 35. BoinonHeHne paboTbl N3 Matepunana (C Belbo) noTpedbutens
TAPAHT:

CM. SHumknoneaun v gpyrme KOMMeHTapum K ctatbe 35 HacTosiwero 3akoHa

1. Ecnun paboTa BbINOMHAETCS NOSTIHOCTBLIO UK YacTUYHO U3 MaTepuana (C BeLbto)
noTpebuTens, UCNOSHUTESNb OTBEYaeT 3a COXPaHHOCTb ATOro Matepuana (Belwn) wm
NpaBUibHOE €ro UCMNosib30BaHMne.

NcnonHutenb 06s3aH:

npegynpeaute notpebutena O HeNpUrogHocTM unn HegobpokadecTBEHHOCTU
nepegaHHoro noTpedbutenem martepuana (Bewm);

npeacTtaBuTb OTYET 06 n3pacxogoBaHUM MaTepuana n Bo3BpaTuTb €ro ocTaTok.

B cnydae nomnHom unm 4actuyHOM yTpaTtbl (NOBPEXOAEHUs) matepuana (BeLum),
NPUHATOrO OT noTpedutens, UCNonHUTENbL 00s3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro
OAHOPOAHbIM  MaTepuanomMm (BELbl) aHanorM4yHOro KayectBa UM MO KeNaHWUK
noTpebutens u3rotToBuUTb M3genue M3 o4HOPOAHOro mMartepumana (Bewm) B pasyMHbIN
CPOK, a npu OTCYTCTBUM OAHOPOAHOro Matepuana (Belun) aHanorm4yHoro kayectBa -
BO3MECTUTb NOTPeBUTENIO ABYKPATHYIO LIEHY YTpavyeHHOro (MoBpeXxaeHHoro) matepumana
(Bewwm), a Takke pacxoqbl, NOHECEHHbIE NOTPpebuTenem.

WHdopmaums 06 nsmeHeHusix:
®edepasibHbiM 3akoHomM om 17 Oekabps 1999 2. N 212-®3 8 nyHKm 2 8HeceHbl
U3MEHEHUS

Cm. mekem nyHkma 8 rpedbidyuwel pedakuyuu
2. LlenHa yTpadeHHOro (nospexneHHoOro) martepuana (Belwin) onpegensieTcs,
Mcxoas u3 LeHbl mMatepuana (Beluu), CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHue notpebutens A0MMKHO 6bIO ObITb YOOBNETBOPEHO UCMOMHUTENEM B [AEHb
A06POBOSLHOIO YAOBNETBOPEHNSA Takoro TpeboBaHnst nNu B AeHb BbIHECEHMS CyaebHOoro
peLueHuns, ecnu TpeboBaHue NnoTpebuTens 4OOPOBOLHO YAOBNETBOPEHO He ObINO.
LleHa maTepuana (Belwin), nepegaBaeMoro WCMOSHUTENIO, onpedensieTcs B



AOroBope O BbINOSIHEHUM paboTbl UM B MHOM [JOKYMEHTe (KBUTaHUMW, 3akase),
NoATBEPXOAKLLEM €ro 3akn4veHue.
WHopmaums 06 nsmeHeHusix:
®edeparnbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 3 6HeCeHb!
U3MeHeHUs

Cm. mekem rnyHkma 8 rpedbidyuwel pedakuyuu
3. UcnonHutenb oceoboxaaeTcst OT OTBETCTBEHHOCTM 3@ MOJSTHYIO UMW YaCTUYHYIO
yTpaTy (nospexaeHune) maTepuana (Bewm), MNPUHATOrO MM OT noTpedbutens, ecnu
noTpebuTens npegynpexaeH ncnonHutenem ob ocobbix CBOMCTBaxX MaTtepuana (Bewm),
KOTopble MOryT noBnedb 3a cobon ero NosiHyl WM YacTUYHYK yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBa MaTepuarna (Bewwm) He Mornu 6biTb 0BbHapyXeHbl npu
Hagnexawen npueMke NCNoNHUTENem 3aToro matepmana (BeLmn).

NHdopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHom 21 0Oekabpsi 2004 2. N 171-03 8 cmambio 36 B6HECEHbI
U3MeHeHuUsl

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Ctatba 36. O6s3aHHOCTb wucnoNHUTENSA WHGOPMMpPoOBaTbL noTpedbutena ob
obcToATeNnbCTBaX, KOTOPble MOrYyT MOBAUATbL HA KayecCTBO BbINOSTHAEMON
paboTbl (OKa3blBaeMOW yCnyru) unm nosrieyb 3a cobor HEBO3MOXHOCTbL €€
3aBepLUEeHNd B CPOK
FTAPAHT:

CM. SHuumknoneaun n gpyrme KOMMeHTapum K ctatbe 36 HacTosiwero 3akoHa

VicnonHutens obsisaH CBOEBPEMEHHO MHAOPMUPOBATbL NoTpebuTens o TOM, YTO
cobnogeHne ykasaHuin noTpedbutens M KMHble 0OCToATENbCTBa, 3aBuCslWMEe OT
noTpeduTens, MorytT CHU3UTb Ka4yecCTBO BbINOMHAEMON paboTbl (OKa3biBAeMOW YCyru)
N noereYb 3a cobom HEBO3MOXXHOCTb €€ 3aBEPLLEHUS B CPOK.

Ecnn notpebutenb, HecMOTpA Ha  CBOEBPEMEHHOE WU  0BOCHOBaAHHOE
NHPOPMUPOBAHME WCTMONHUTENEM, B Pa3yMHblA CPOK HEe 3aMEeHUT HeNpUrogHbIn unm
HenobOpoKadeCTBEHHbIN MaTepuarl, He WU3MEHUT yKa3aHuhn O cnocobe BbINOSTHEHUSA
paboTbl (OKasaHus ycnyrn) nubo He YCTPaHUT WMHbIX OBCTOATENbLCTB, KOTOPble MOryT
CHMU3UTb Ka4yeCTBO BbIMONHAeMon paboTbl (OKa3biBAeMOW YCIyrn), UCNONMHUTENb BNpaBe
OTKa3aTbCA OT WCMOSIHEHUS [OroBopa O BbINOSIHEHUN pPaboThl (OKa3aHuM yCnyrun) u
noTpeboBaTtb NOMHOrO BO3MeLLEeHMUs YObITKOB.

WNHdopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHom om 27 utwHs 2011 e. N 162-©3 e cmambto 37 6HECEHbI
U3BMEHeHUs, ecmyrnarmuwue 8 cury o ucmeyeHuu oessiHocma OHel rocrie OHS
oguyuarnbHoz2o onybrukosaHusi HazgaHH020 PedeparibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 37. [Mopsaok n dopmbl onsiathl BbINOSIHEHHOW paboThl (OKa3aHHOW YCIyrn)
FTAPAHT:
CM. SHuumknoneaun n gpyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa
MoTpebutens 06a3aH onnaTUTb OKasaHHble eMy YCryrM B Mnopsigke U B CPOKW,
KOTOpble YCTaHOBIIEHbI JOrOBOPOM C UCTONMHUTESIEM.



MoTpebutenb 0653aH onnaTUTb BbINOSTHEHHYIO UCMOMHUTENEM B MOSIHOM 00beme
paboTy nocne ee npuHATUSA noTpedbutenem. C cornacma notpebutens pabota mMoxeT
OblTb ONfIaYeHa MM Npu 3akYeHMn 4OroBopa B NOSIHOM pa3Mepe unv nyTemM Bblgayu
aBaHca.

Onnarta okasaHHbIX ycnyr (BbIMOSHEHHbLIX PaboT) nNpou3BOAMTCA MNOCPEnCTBOM
HanU4HbIX wunM 6e3HanuyHbIX pac4yeToB B COOTBETCTBUMM C 3aKOHO4ATENbCTBOM
Poccuinckon depepaunn.

Mpn ncnonb3oBaHUM HaNNYHOW POPMbI pacyeToB onnaTa ToBapos (paboT, ycnyr)
notpebutenem NpomM3BOANTCA B COOTBETCTBUWM C yKaszaHwem npogaBua (MCNONHUTENS)
NyTeM BHECEHUS HanU4YHbIX LEHEXHbIX CPeacTB npogasuy (McnonHutento), nmbo B
KpeauTHY opraHu3aumio, NMbo nNnaTeXXHOMy areHTy, OCYLIECTBASLWEMY AeATENbHOCTb
no npuemy nnartexen duanyecknx nuy, NMbo BGaHKOBCKOMY MraTexHOMY areHTy
(cybareHTy), ocywecTBnaOLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOL4ATESIbCTBOM
o 6aHkax n BaHKOBCKOM OeATerlbHOCTW, €CNN MHOE He YCTaHOBIEHO denepanbHbIMu
3aKOHaMM1 UM NHBIMWU HOPMAaTMBHbLIMM NPaBOBLIMK akTamn Poccuinckon Peaepaumm. MNpu
3TOM obsizaTenbcTBa notpebutens nepen nNpoAaBuUOM (MCNOMHUTENEM) Mo onnarte
ToBapoB (paboT, ycrnyr) cuMTalTCa UCMOSNHEHHbIMX B pasMepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HAaNNYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy
(ncnonHutento), nMbo B KPeaAUTHY opraHusauuio, nnbo nnaTexHoMy areHTy,
OCyLLEeCTBNAKOLWEMY OEATENbHOCTL MO NpuMeMy nnaTtexen uandeckux nud, nuoéo
OaHKOBCKOMY nfiaTeXxXHoMy areHTy (cybareHTy), ocyliecTBndaowemMy LesATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax N GAHKOBCKON AEeATENbHOCTMW.

Crartba 38. YTpatuna cuny.

NHdopmauus 06 nsmeHeHusix:

Cm. mekcm cmambu 38

Cratba 39. PerynupoBaHue okasaHUs OTAESbHbIX BUOOB YCryr
FTAPAHT:
CM. SHumknoneaun n gpyrme KOMMeHTapum K ctatbe 39 HacTosiwero 3akoHa
MocnencTBna HapyLlleHWsa ycrnoBui OOroBopoB 06 okasaHMM OTAENbHbIX BUOOB
ycnyr, ecrnv Takue [OOroBopbl MO CBOEMYy XapakTepy He nognagakT nog Lencteue
HacCTosILLEN INaBbl, ONPeaensanTCs 3aKOHOM.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHom om 18 utonsa 2011 e. N 242-®3 anasa Il 0ornonnHeHa cmambeu
39.1, ecmynarowet 8 curny ¢ 1 asaycma 2011 a.
Cratba 39.1. [lpaBuna okas3aHuMsl OTAESIbHbIX BWUAOB YCAYr, BbINOSHEHUS
OTAENbHbIX BUOOB paboT noTpebutensam
TAPAHT:

CM. KommeHTapumn K ctaTbe 39.1 HacTosdwero 3akoHa
[lpaBuna okasaHuWA OTAenbHbIX BWOOB YCMYr, BbINOMHEHUA OTAESbHbIX BUOOB
paboT noTpebutenam yctaHasnueatoTcs [pasutenscTBom Poccuiickon denepauni.

Mnaea IV. NlocypapcTBeHHasa 1 obwecTBeHHan 3awmTa npaB noTpebutenen



FTAPAHT:
Cwm. cxemy "locygapcTBeHHas 1 obuecTBeHHas 3awmTa npas notpedurenen”

NHdopmauus 06 nsmeHeHusix:

®edeparsibHbIM 3akoHoMm om 18 urons 2011 2. N 242-®3 cmambs 40 u3rnoxeHa 8 HO8oU
pedakuyuu, scmynarouwied 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 40. PegepanbHbli rOCYy4apCTBEHHbIM Haa3op B obnactn 3awuTbl npae

notpeburtenen
TAPAHT:

CM. SQHuumknoneaun n gpyrme KOMMeHTapum kK ctatbe 40 HacTosiwero 3akoHa

1. depepanbHbln  TOCYyOapCTBEHHbIM Hag3op B obractu  3awuTbl  npas
notpebutenen  OCyLEeCTBMSETCA  YNOJSIHOMOYEHHBIM  doefeparibHbiM  OpraHom
MCMOMNHUTENBHOW BRNacTn (ganee - opraH rocygapCTBEHHOro Haasopa) B rnopsake,
ycTaHoBneHHoM lNpaButensctBoM Poccurickon denepaunn.

2. ®epepanbHbli  rOCYOapCTBEHHbIM  Haa3op B obrnactu  3awuTbl  npas
noTpebutenen BkNo4aeT B ceds:

1) opraHusaumio W npoBegeHne npPOBEpPOK CobngeHNa  M3roToBUTENSMU
(ncnonHuTensamu, npogasLuamu, YNOSTHOMOYEHHbIMN opraHmsaumsmu nnm
YNOSTHOMOYEHHbIMN NHOMBUAOYaNbHbIMU npegnpuHUMaTensamu, nMmnopTepammn)
TpeboBaHU, YCTAHOBIIEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®epepaumu,
HacTosAWwmMM 3akoHOM, ApyrMMu doegdepanbHbiMU 3aKOHAMU U MHBIMW HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon depepaumm, perynmpyowmmMmm OTHOWEHUS B obnactu
3awmTel npaB notpebutenen (ganee - obssatenbHble TpeboBaHWs), npeanucaHumn
AOIMKHOCTHBIX NUL, OpraHa rocygapCTBEHHOro Hag30pa;

2) opraHu3auuio 1 npoBegeHne NpoBEpPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obsasaTernbHbIM TpeboBaHUAM, obecrneyunsatowmnm GesonacHOCTb ToBapoB (paboT, ycnyr)
AN XKU3HM M 300pOoBbs  noTpebutenen, okpyxawwen cpeabl, npegynpexneHue
AenCcTBUn, BBOASALWMX noTpebutenen B 3abnyxaeHune, 1 npegoTspalieHme NpuYnHeEHns
Bpeda nMmyLLecTBy notpedbutenemn, yCTaHOBMEHHbIM B COOTBETCTBUM C MEXAYHAPOOHbLIMN
poroBopamn  Poccunckon depepaumn, degepanbHbIMKM  3aKOHAMW U UHBIMK
HOpPMaTUBHbIMM NMPaBOBbIMU akTamu Poccunckon depepaumm;

3) npuvMmeHeHve B nopsake, YCTAHOBIIEHHOM 3akoHogaTenbCTBOM Poccuickon
degepaunn, Mep npeceyeHnss HapyweHun obsasaTenbHblX TpeboBaHWn, Bblgauvy
npegnucaHnun O MpeKpaweHuM HapylweHuin npas notpebutenen, o npekpaleHun
HapyLweHun obasaTenbHbix TpeboBaHuW, 00 YCTpaHEHUN BbISIBIIEHHbIX HapyLUeHUI
obs3aTenbHbIX TpeboBaHM, NpUBieYeEHNE K OTBETCTBEHHOCTY NUL, COBEPLUMBLLMX Takue
HapyLUEHWUS;

4) cuctemaTtudeckoe HabnwogeHve 3a UCnonHeHneM obsizaTenbHbIX TpeboBaHWN,
aHanu3 1 nporHO3npoBaHME COCTOSAHUSA UCMONHeHUs obasaTenbHbiXx TpeboBaHUW npu
OCYLLECTBNEHUN U3FOTOBUTENSAMU (UCMONHUTENAMMU, NpoAaBLaMM, YMNOSHOMOYEHHbIMU
opraHmsauusaMm UM ynoriHOMOYEHHbIMU  MHAMBUAYANbHBIMX  NpeanpUHUMaTenamu,
nMnopTepamMmm) CBOeN OeATENbHOCTY;

WNHdopmauus 06 nsmeHeHusix:

@eldeparibHbiM 3akoHOM om 25 utwHA 2012e. N 93-®3 e nodnyHkm 5 eHeceHbl



U3MEeHeHUA

Cm. mekem rnodryHKkma 8 npeodbidywed pedakuyuu

5) cratuctuyeckoe HabnwgeHne B obnactm obecnevyeHna  3alWKUTbl  NpaB
notpebutenen, ydet M aHanuM3 crnydaeB MpUYMHEHMS Bpeda XWU3HU U 300POBbHO
noTpebutenen, OKpyxawlwen cpege WM UMyLecTBy noTpedbutenen, CBSA3AHHOMO C
npnobpeTeHnem n ncnonb3oBaHnMem ToBapoB (paboT, ycnyr) ¢ HegocTaTkamm, onacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegocTasrieHneM noTpedbutensm HecBoeBpPEMEHHOMN,
HENOsIHOW, HEeAOCTOBEPHOM W BBOAsWEN B 3abnyxageHwe uHdopmauum O ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a U OUEeHKM 3PeKTUBHOCTM dedeparnbHOro
rocygapCTBeHHOro Hag3opa B obnactu 3awmThl NpaB noTpedutenen;

7) exXerogHyt noaroToBKy Ha OCHOBAHWW pe3ynbTaToOB AEATENbHOCTY,
npeaycMoTpeHHon nognyHktamu 1 - 6 HacTosALWero nyHKTa, rocy4apCTBEHHbIX 4OKNaA0B
0 3awuTte npasB notpebutenen B Poccuinckon degepauumn B nopsiake, yCTaHOBIEHHOM
MpaBuTtenbcTtBoM Poccumnckon degepaunm.

3. K oOTHOweHusM, CBSA3@aHHbLIM C  OCyLlecTBrieHneM  degepanbHOro
rocygapCTBeHHOro Hagsopa B obnacty sawmtbl npaB notpebutenen, opraHnsaumen m
NpoBeAEHNEM NPOBEPOK U3roToBuTeNen (MCNofnHUTENen, NpoaaBLOB, YNOTHOMOYEHHbIX
opraHusauumn MNW  YNOMIHOMOYEHHbIX  MHAMBMAYamNbHbIX  NpeanpuHUMaTenen,
MMNOPTEPOB), NPUMEHSATCA nonoxeHuss PepepanbHoro 3akoHa OT 26 Aekabps
2008 roga N 294-03 "O 3awuTe npaB OPUANYECKUMX UL, WU UHOMBUAYaNbHbIX
npeanpuHUMaTenen npu OCyLLECTBIIEHMM TFOCYOApPCTBEHHONO KOHTpons (Hagsopa) u
MYHMLMNANbHOro KOHTpons".

4. [JOMmMKHOCTHblEe JMUa oOpraHa rocygapCTBEHHOroO Hag3opa B MNOpPsAKe,
yCTaHOBMNEHHOM 3akoHoAaTenbCcTBOM Poccuinckon ®epepaumm, UMeOT npaso:

1) 3anpawwmBatb W norny4atb Ha OCHOBaHWM MOTMBUPOBAHHLIX MUCbMEHHbIX
3anpocoB OT OpraHOB rOCyAapCTBEHHOW BIacTW, OpPraHoB MECTHOro camoynpaBfieHus,
00LLIECTBEHHbIX opraHmsauum, N3roToBUTENEN (ncnonHuTenen, NpoaaBLOB,
YNONTHOMOYEHHbIX opraHusauumn nnm YNONTHOMOYEHHbIX NHOMBUOYANbHbIX
npeanpuHUmaTenen, UMNOPTEPOB) MHAOPMALMIO M AOKYMEHTbI MO BOMpOCaM 3aliuTbl
npaB notpedutenen;

2) GecnpenAaTCTBEHHO MO NpeabsBlEHUMM CIy)XeOHOro y4oCTOBEPEHMSI M KOMUK
npykasa (pacrnopsbkeHusl) pykoBoauUTeENns (3aMecTuTensl pPyKoBOAWUTENs) opraHa
rocya4apCTBEHHOINO Haa3opa O Ha3Ha4YeHWM MPOBEpPKM MocellaTtb TEPPUTOPUID, 3L4aHWUS,
MOMELLEHNA W  COOPYXEHUs,, UCMOfb3yemble  U3roToButenem  (UCMOMHUTENEM,
NpoAaBLOM, YNOSTHOMOYEHHOW OpraHu3aumen unm ynonHOMOYEHHbIM MHANBUAYaNbHbLIM
npeanpuHUMaTenem, UMMNOPTEPOM) MPU OCYLLECTBNEHUN CBOEN AEATENbHOCTU, B LEensX
NpoBeaeHNss MepPONPUATUIN NO KOHTPONHO;

3) npoBoauTb oOT6Op nNpob® M o06pasuoB TOBApPOB, MpeaHA3HAYEHHbIX AN
peanus3auuMm 1 peanusyemMmblix noTpebutensm, Ons NpoBeAeHMs MX WUCCNeLoBaHWm,
NUCMbITaHUN;

4) BblgaBaTb W3roToBUTENAM (MCMNOMHUTENSAM, MpoAaBLaM, YNONHOMOYEHHbIM
opraHu3auuMsaM  WNn  YNosITHOMOYEHHbIM  UHAMBUAYaAlbHbIM  NpeanpuHMMaTensm,
nvnopTepam) npeanucaHns O npekpaweHUn HapylweHun npaB notpebutenen, o
NpekpaweHn HapyleHun obszaternbHbiXx TpeboBaHuK, 06 yCTpaHEeHMM BbISIBIIEHHbIX
HapyweHnn obasaTenbHbiXx TpeboBaHNN, O NPOBEAEHUN MEPONPUATMIA NO obecneyvyeHunto



NpenoTBpaLleHnsa Bpeda XU3Hu, 34OpOBb0 M UMYLLECTBY NOTpedbuTenen, okpyxarLlemn
cpene;

5) coctaBnaTb NPOTOKOSbl 06 aAMUHUCTPATUBHBIX NPaBOHapYyLUIEeHUSX B obnactu
3awmTbl NpaB notpebuTtenen, paccmaTpueaTtb gena 06 ykasdaHHbIX agMUHUCTPATUBHbLIX
NpaBOHapPYLUEHUSX N NPUHUMATb MEpPbI NO NPESOTBPALLEHNIO TAaKUX HapYLUEHWI;

6) HanpaeBnATb B YMNOSHOMOYEHHbIE OpraHbl MaTepuanbl, CBHA3aHHble C
HapyLweHusmMn obasaTtenbHblX TpeboBaHW, ONA pelleHUs BOMNPOCOB O BO36yXaeHun
YrosiIoBHbIX 4€eN No npu3Hakam npecTynineHun;

7) obpawaTtbCcs B cyq C 3asBfieHUsSIMU B 3aliuTy npaB notpebutenen, 3akoHHbIX
MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen, a Takke C 3adBNeHUsIMU O
NUKBNOAUNM N3rotToBUTENS (MCNOMHUTENS, NpoAaBua, YNOSTHOMOYEHHOW opraHmsauumu,
nmnopTtepa) NMbo o npekpaleHnn EATeNIbHOCTU UHANBUAYANTbHOrO NpeanpuHuMmaTens
(ynoriTHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHMMmaTend) 3a HeofHoOKpaTHoe (OBa U
bonee pasa B TeyeHMe 04HOro KaneHgapHoro roga) unm rpyboe (nosrekwee cMepTb UIn
MaccoBble 3aborieBaHnd, OTpaBreHns Ngen) HapyLweHne npas notTpebuTtenen.

5. OpraH rocygapCTBEeHHOro Haga3opa MOXeT ObITb NPMBMEYEH CYAOM K y4acTuio B
aene nubo Bnpaee BCTynaTb B AENO NO CBOEW WMHMUMATMBE UMW NO WUHULMATUBE UL,
yyacTBylLWMNX B Aerie, ONA Oayn 3akniyeHus No geny B uenax 3awmtbl npas
notpebutenen B nopsigke, YCTaAHOBMIEHHOM  3akoHoAaTenbCTBOM  Poccumnckom
depepauymn.

WHopmaums 06 nsmeHeHusix:
®edeparibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 cmambsi 40 OorionHeHa
nyHkmom 5.1, ecmynarowjum 8 cuny ¢ 1 urons 2014 a.

5.1. MNMpegnucaHune, BblgaHHOE NPU OCYLLECTBIEHUN roCya4apCTBEHHOIO Haa3opa B
obnactn 3awmnTbl NpaB noTpebutenen, MoXxeT ObITb 0OXanoBaHO B apbuTpaxHbl cyd B
TeyeHne Tpex MecsueB CO AHA ero Bblgadn. B crniydae npuHATUA 3aaBneHus ob
obXanoBaHnn 3TOro nNpeanucaHnsa K Npou3BOACTBY apOMTPaXKHOro cyda MCNoSIHEHUe
3TOro NpegnucaHnsa NpUocTaHaBNMBaeTCa 4O OHS BCTYMMEHUS pelueHns apobuTpakHoro
cyZa B 3aKOHHYHIO Cuny.

6. OpraH rocygapCTBeHHOro Hag3opa Brnpase AaBaTb pPa3bsCHEHUS Mo BOMpocam
NPUMEHEHNST 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuinckon Pepepaunn,
perynupyowmnx OTHoWeHNS B obnactu 3awmTbl npas notpebutenen.

7. [ocynapCTBEHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM
©e30MacHOCTU, YCTAHOBSIEHHBbIM TEXHUYECKUMU perfiameHTamu, OCYLLECTBAETCS Takke
YNOSTHOMOYEHHbIMU hefepalibHbIMU OpraHamMmu UCNOSTHUTENbHOM BNacTn B COOTBETCTBUMU
C 3aKoHogartesibcTtBoM Poccuinckon degepaumm 0 TEXHUYECKOM PErynmnpoBaHum.

WNHdopmauus 06 nsmeHeHusix:
®edeparnbHbiM 3akoHoM om 25 uwHsa 2012 2. N 93-©3 cmambesi 40 OonosniHeHa
nyHKmom 8

8. OpraH rocygapCTBEHHOro Hags3opa COBMECTHO C  YNOSITHOMOYEHHbIMU
denepanbHbiMM  OpraHamMyM  UCMOSTHUTENbHOW  BNACTW, YKa3aHHbIMM B MNyHKTE 7
HacTosWen cTaTbW, OCYyLUeCTBNSeT OpMUPOBaHME W BedeHUe OTKPbITOro W
0o0LLeoCTyNnHOro rocyaapCTBEHHOrO0 MHMOpMaUMOHHOrO pecypca B obnactu 3awuThbl
npaB noTpebutenen, kadectsa n Ge3onacHOCTM ToBapoB (paboT, ycrnyr) B nopsiake,
ycTaHoBneHHoM lNpasutensctBom Poccurckon degepaunn.



NHdopmauus 06 nsmeHeHusix:

®edeparsibHbIM 3akoHoMm om 18 urons 2011 2. N 242-®3 cmambs 41 u3rnoxeHa 8 HO8oU
pedakuyuu, scmynarouwied 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
CraTtbs 41. Ob6sa3aHHOCTb N3roToBUTENS (ncnonHuTens, npoaasua,
YNOSTHOMOYEHHOWN OpraHn3aunun unu ynosIHOMOYEHHOro MHOMBUAYanbHOro
npegnpuHaMmaTens, uMmnoprtepa) N0 NpegocTaBfneHuto  UHdopmaumm
opraHy rocygapcTBeHHOro Hagsopa
FTAPAHT:
CM. SHumknoneann v gpyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButenb (McnonHuTenb, npogaBel, YMNOSIHOMOYEHHasi opraHuvsauus wunu
YNOSTHOMOYEHHbIN UHOMBMAOYANbHLIN NpeanpuHUMaTenb, UMnopTep) no TpeboBaHWUIO
opraHa rocygapCTBeHHOro Haasopa, ero LOSMKHOCTHbIX Nvy 0b6s3aH npedoctaBuTb B
YCT@HOBSEHHbIA UMW CPOK [OOCTOBEPHbIE CBeLEHUdA, LOKYMEHTauutlo, OObSCHEHUs B
MUCbMEHHON W (MNKN) YCTHOW opMe U UHYK UHOPMauuio, Heobxoaumyro Ond
OCYLLECTBNEHNA OpraHOM rocyfapCTBEHHOro Hagsopa M ero OOSMKHOCTHbIMU nuuamMm
NOSTHOMOYNI, YCTAHOBIEHHbIX 3akoHoaTeNLcTBOM Poccuinckon denepauunun.

Cratba 42. YTpatuna cuny.

NHdopmauus 06 nsmeHeHusix:

Cm. mekcm cmambu 42

®edepasibHbIM 3akoHom 21 Oekabpsi 2004 e. N 171-®3 3akoH OornosiHeH cmambel

42.1
Cratba 42.1. [MoNHOMOYNA BbICLLUMX UCNOMHUTENBbHbBIX OPraHoOB rocyaapCTBEHHON
Bnactm cybwvektoB Poccuinckon Pepepaumm B obractu 3awuTbl npas

notpeburtenen
TAPAHT:

CM. KoMMeHTapumn K ctaTbe 42.1 HacTodwero 3akoHa

BbicWnn MCNoNHUTENbHBLIM OpraH rocygapCTBEHHOM BracTu COOTBETCTBYHOLLErO
cybbekta Poccuickon ®Pepepaumm OCyLeCTBRSET MeponpuATUS Mo peanusauuu,
obecneveHnto 1 3awmTe npaB noTpebutenen m B npegenax CBOUX MOMHOMOYUN
NPUHMMaET onpeaeneHHble Mepbl.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbiM 3akoHom om 13 uwnsa 2015 e. N 233-©3 3akoH OornonHeH cmambel
42.2

Cratbsa 42.2. [lepegada ocyLecTBNeHMs NOSIHOMOYMNIA opraHa rocygapCTBEHHOro
Hag3opa opraHaMm WCMNOMHUTENbHOWM Bnactm cybbekToB Poccuinckon

depepauymn
MonHoMoOuMA  opraHa rocygapCTBEHHOro  Hag3opa MO OCYLECTBIEHUIO
drefeparnbHOro rocygapcTBeHHOro Haasopa B obniactu 3awuTbl NpaB notpebutenen
MOryT nepefaBaTtbCA 4SS OCYLWEeCTBEeHUsS opraHaMm UCMOMHUTENbHOM BacTu CyObekToB
Poccuinckon ®epepaunn noctraHoBneHnamn lNpasutenbctBa Poccuickon dengepaunn B
nopsagke, yctaHosneHHom degeparnbHbiM 3akoHOM OT 6 okTs6pa 1999 roga N 184-93



"O6 o00Wwmx npuHUMNax opraHu3auuMm 3akoHogaTesnbHbiX (NpeacTtaBuUTENbHbIX) WU
NCMOSTHUTENbHbLIX  OpPraHoB  rocydapcTBEHHOM Bnactu cybbektoB  Poccuinckon
depepaumn”.

MHdopmaumsi 06 usmeHeHusix:

®edepasibHbIM 3akoHoM 21 dekabpsi 2004 2. N 171-O3 cmambs 43 usrnoxeHa 8 HO8oU
pedakuuu

Cm. mekem cmambu 8 rpedbidyuwel pedakyuu
Cratba 43. OTBEeTCTBEHHOCTb 3a HapyweHuMe npaB noTpedutenen,
YCTAHOBJIEHHbIX 3aKOHAMW U MHbIMW HOPMAaTUBHBLIMW NPAaBOBbLIMW aKTamu
Poccuinckon degepaumn
FAPAHT:
CM. KOMMeHTapun K ctaTbe 43 HacTosiwero 3akoHa
3a HapyweHue npaB noTtpebutenen, yYCTaHOBMEHHbIX 3akKOHaMM W  MHbIMU
HOpMaTMBHbIMMK MpPaBoBbIMK akTammn Poccuinckon degepauuun, npogasel (MCNOSTHUTESb,
N3roToBUTENb, YNONTHOMOYEHHAA OpraHn3aumsa UM yrnonHOMOYEHHbIN UHANBUOYASbHbIN
npegnpuHumaTenb,  WUMMNOPTEP) HeceT  aAMUHUCTPATMBHYIO,  YrOSIOBHYH UMK
rpa)ka4aHCKO-NpPaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C  3aKOHOAATESIbCTBOM
Poccuinckon depepaunn.
FAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHogaTenbCTBa O 3awuTe npas
notpebutenen"”

WHdopmaumsi 06 usmeHeHusix:

®edepasibHbIM 3akoHoOM om 28 uwns 2012 e. N 133-0®3 e cmambio 44 8HECEHbI
usMeHeHusi, ecmynarowue 8 cusy ¢ 1 sHeaps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 44. OcywecTBneHne 3awuTbl NpaB notpebutenen opraHamm MeECTHOrO
camoynpaBrieHuns
FAPAHT:
CMm. SHuuknonegun n apyrme KOMMeHTapum K ctatbe 44 HacTosiwero 3akoHa

CMm. Metoaundeckme pekoMeHOaumm A OpraHOB MECTHOro camoynpaBfeHus no
opraHmsauum 3alwnTbl Nnpas noTpedbutenen (paspabotaHHble MAI PO)

B uenax 3awmtbl npaB noTpebutenen Ha TeppuToOpUM MYHMUMUNASTbHOIO
obpasoBaHusa opraHbl MECTHOIO camMoyrnpasrieHns Bnpase:

paccmatpuBaTb Kanobbl notpebutenen, KOHCYNbTMpPOBaTb MX MO BoMpocam
3awmTbl NpaB noTpeburtenen;

obpawiatbCcs B Ccydbl B 3awuTy npaB notpebutenen (HeonpeneneHHoro Kpyra
notpebutenen).

Mpn BbigBNeHMM no xanobe noTpebutens ToBapoB (paboT, ycnyr)
HeHagnexalwlero KadyectBa, a Takke OMacHbIX AM9 >XU3HW, 340pOBbHA, UMyLLECTBa
notpebutenen u OKpyXallwen cpeabl HesamegnuTenbHO u3Bewatb 06 3ToMm
deqeparnbHble OpraHbl WUCMOMHUTENBHOW BRAcTW, OCYLECTBNAKLWME KOHTPOSMb 3a



Ka4yecTBOM 1 6e30nacHOCTbIO ToBapoB (paboT, ycnyr).
Mpuem xanob noTpeburenen MOXeT OCYLLeCTBNATLCSA yepes
MHOroyHKLMOHanNbHbIE LEHTPblI NPegoCTaBNeHUs roCy4apCTBEHHbLIX U MyHMUMNAMNbHbIX

YCIyr.

NHdopmauus 06 nsmeHeHusix:

®edepasibHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-O3 cmambs 45 usnoxeHa 8 HO8oU
pedakuuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 45. NpaBa obLwecTBeHHbIX 06begnHEHU NnoTpedbuTenen (Mx accoumauunm,

CO30B)
FTAPAHT:

CM. SHumknoneaun n gpyrme KOMMeHTapum K ctatbe 45 HacTosiwero 3akoHa
1. NpaxkgaHe BnpaBe 06beANHATLCA Ha 40OPOBOSILHOM OCHOBE B OBOLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumauuun, Cow3bl), KOTOPbIE OCYLLECTBIISOT CBOK
AeaTenbHOCTb B COOTBETCTBMU C yCTaBaMM YKa3aHHbIX 00beanHeHun (Mx accoumnaummn,
COK30B) N 3akoHoaaTenscTBoM Poccunckon degepaumn.

NHdopmauus 06 nsmeHeHusix:

®edeparibHbiM 3akoHOM om 25 utoHsi 2012 2. N 93-D3 8 nyHKm 2 eHeceHbl U3MeHEeHUs

Cm. mekem nyHkma 8 ripedbidyuwiel pedakuyuu

2. ObwecTBeHHble 0bbeanHeHus noTpebutenen (Ux accouuaummn, Cow3bl) ANS
OCYLLIECTBIIEHMSA CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke obsaszaTenbHblXx TpeboBaHuW K ToBapam (paboTam,
ycriyram), a TakkKe TMPOEKTOB 3aKOHOB W WHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB
Poccunckon ®degepauuun, perynmpyrowmMx OTHOWEHNA B obnacty  3awuTbl npas
noTpeburtenen;

NPOBOAMTbL HE3ABUCMMYIO JKCNEpTU3y kadyecTtBa, GesonacHOCTU ToBapoB (pabor,
ycrnyr), a Takke COOTBETCTBMS MNOTpebutenbckmx CBOWCTB ToBapoB (paboT, ycnyr)
3asiBNEeHHON npogasLamMn (M3roToBUTENSIMU, UCMIONTHUTENAMM) MHAPOPMaLIUN O HUX;

OCYLLIECTBNATbL OBOLLECTBEHHbIA KOHTPOSb 3a cobnogeHmemM npae notpebutenen un
HanpaBnsATb B OpraH rocy4apCTBEHHOro0 HaAa3o0pa M OpraHbl MECTHOIO camoynpaBrieHns
nHpopmaumio o haktax HapyleHuh npae notpebutenen Ans NpoBeAEHUs NPOBEPKM
3TUX (PAKTOB N MPUHATUSA B Criydae MX NOATBEPXKAEHUS MEP NO NPECEYEHNO HapyLUEHUN
npaB noTpebutenen B npegenax MOSHOMOYMA YyKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBedeHNn 3KcnepTu3 no aktam HapyweHun npaB notpedbutenen B CBA3UN C
obpaweHuammn notpebutenen. [lpu ocywecTBneHnn OOLLECTBEHHOIO KOHTPOSS
oOLlecTBeHHble 0ObeanHeHna noTpebutenen (ux accoumaumun, Cow3bl) He BnpaBe
TpeboBaTb OT wu3roToBUTENEN (MCMONHUTENEW, NpPOLAaBLOB,  YNOSTHOMOYEHHbIX
opraHusauum nnm YNONTHOMOYEHHbIX NHOMBUOYaANbHbIX npeanpuHNMaTenen,
MMNOPTEPOB) MNpeacTaBrieHne AOKYMEHTOB (BbINOSIHEHME [OeNCcTBMi), 00643aHHOCTb
npeacTaBreHnst (BbINOSIHEHNSA) KOTOPbLIX NO TpeboBaHMo NOTpPebuTens He ycTaHOBIEHA
3aKOHOM;

pacnpocTpaHAaTb WMHAOpPMaUMO O npaBax noTpedutenen M O HeobXoAUMbIX
AENCTBUAX NO 3alumMTe 3TUMX MNpaB, O pe3ynbTaTtax CpPaBHUTENbHbIX WCCNeLoBaHWN
KayectBa TOBapoB (paboT, ycnyr), a Takke WHyl uHdOpMauuio, kotopass byaet



cnocobcTBOBaTb  peanu3auMm nNpaB W 3aKOHHbLIX WHTEpPecoB noTpeburtenen.
[My6nukyemble oOLLeCTBEHHbIMX OO0beaAuHeHnaAMU noTpebutenen (Ux accoumaunsmm,
COK3aMn) pesynbTaTbl CPaBHUTENbHbLIX UCCNEAOBAHUN KavyecTBa ToBapoB (paboT, ycnyr)
He SABMSATCSA pPeKnamMmou;

BHOCUTb B (peaepanbHble oOpraHbl WCNOMHUTENbHOW BRacTh, oOpraHu3auuu
NpeanoXeHnss 0 NPUHATMM Mep MO MNOBbLILWEHUIO KayecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBNEHMIO TMNPOU3BOACTBA M peanusauum TOBapoB (BbIMOMHEHUs pabor,
oKasaHus yCriyr), Nno OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NpeabsBideMbiM K HUM W YCTAHOBMEHHbIM 3aKoHOAAaTelbCTBOM
Poccurckon degepaumm o TEXHUHECKOM perynmpoBaHum obasaternibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MpOKypaTypbl U dedeparnbHble OpraHbl MCNOSTHUTESTbHOM
BNactTm matepuanbl O MNPUBIIEYEHUN K OTBETCTBEHHOCTU §UL, OCYLLECTBISIOLLMX
NPOn3BOACTBO W peanu3aumio ToBapoB (BbINONHEHME paboT, oOkasaHwe YCriyr), He
COOTBETCTBYIOLMX MNpeabsBrisieMblM K HUM ob0s3aTenbHbiM TpeboBaHUAM, a Takke
Hapywawwmx npaBa noTpebutenen, YCTaHOBIIEHHblE  3aKOHaMWM U MHbIMU
HOpMaTMBHbIMU NPaBOBbIMK akTaMn Poccuinckon ®egepauum;

obpawiatbCsl B oOpraHbl nNpokypaTtypbl C npocbbamn npuHECTM NpoTecTbl O
NPU3HAHUM HEOENCTBUTENbHBIMU aKTOB doedepanbHbiX OpPraHoB WUCMOSTHUTENbHOM
BNacTW, akTOB OpraHoB MCMNOJSTHUTENbHOM BNacTn cydobektoB Poccurckon depepaumm m
aKTOB OpraHoB MECTHOro caMoyrnpasrfieHusi, MNpPOTMBOpPEeYaLlLUMX 3aKOHaM W WUHbIM
perynupyowmnmMm OTHoWeEHUs B obnactn 3awuTtbl npaB notpebutenen HOpMaTUBHbLIM
npaBoBbIM akTam Poccuinckon denepaumm;

obpallaTtbcs B Cyabl C 3adBNEeHMsIMU B 3alUMTy npaB noTpedbutenen n 3akoHHbIX
NHTEPEeCOB OTAESbHbIX NoTpedbuTenen (rpynnel noTpedbutenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Hag3opa B (hopmMmpoBaHnm
OTKPbITbIX M 00OLLEeAOCTYMNHbIX FOCY4apCTBEHHbIX MHPOPMAaLMOHHBLIX pecypcoB B 06racTtu
3awmTbl Npas noTpebuTtenen, kadyectsa n 6esonacHocTy ToBapos (paboT, ycnyr).

WNHdopmauus 06 nsmeHeHusix:

®edeparnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-©3 e cmambio 46 6HeceHb!
usMeHeHusi, ecmynarwue 8 cusny ¢ 1 agaycma 2011 2.

Cm. mekem cmambu 8 rpedbidywel pedakyuu

Ctatba 46. 3awumrta npaB M 3aKOHHbIX WMHTEPECOB HEeOoNpeneneHHoro Kpyra

notpeburtenen

TAPAHT:
Cm. SHuuknonegun n apyrme KOMMeHTapum K ctatbe 46 HacToswero 3akoHa

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro  camoyrnpaslieHus,
oOLlecTBeHHble 0O6beanHeHus noTpebutenen (Mx accounauun, Cow3bl) Bnpase
NPeaAbsaABASATb UCKM B CyAbl O NPeKpalleHnn NpOTMBOMNPAaBHbIX LEWCTBUA U3rOTOBUTENS
(ncnonHuTens, npogasua, YMNOSIHOMOYEHHOW oOpraHmMsauumM WM YyrnosIHOMOYEHHOro
NHOVBUOYANbHOrO npeanpuHMMaTens, UMnopTepa) B OTHOLIEHUM HeonpeneneHHoro
Kpyra notpebutenen.

Mpn yooBneTBOpEHMM TakKoro ncka cyn o6s3biBaeT npaBoHapyLUMTENa JOBECTU B
YCTAHOBJMIEHHbLIN CyQOM CpOK 4epe3 CcpeacTBa MaccoBOM MHGOpMaUUM UAN UHBIM
cnocobom o cBefeHus notTpebutenen pelwleHne cyaa.



BcTynuBwee B 3aKOHHYH Ccuny pelleHve cyga O MNpU3HaHuM  OenCTBUK
n3rotoBuTena  (MCNOSHUTENS, nNpoAaBua, YMNOSIHOMOYEHHOW  OpraHuMsauuu  WUnu
YNOSTHOMOYEHHOro NHOMBUOYaNbHOIro npeanpuHuMaTens, nmnopTtepa)
NPOTUBOMNPAaBHLIMU B OTHOLUEHUM HeonpeaeneHHoro Kpyra notpedurenen obszatesibHO
Ans cyga, paccmaTpuBalowlero McK notpebutena o 3awmuTe ero npas, BO3HMKLUMX
BCreaCTBME HACTYNSIEHNA rpaX4aHCKO-NPaBoBbIX MNOCNeACcTBUA AENCTBUN N3rOTOBUTENS
(ncnonHuTens, npogasua, YMNOSIHOMOYEHHOW oOpraHmMsauumM WM YyrnosIHOMOYEHHOro
NHOMBMAOYANbLHOIO NpegnpuHuMaTtens, uMmnopTepa), B 4acTu BONPOCOB, UMENN NI MECTO
Takme OenCTBUA U COBEPLUEHbI JIN OHU MU3roToBUTENEM (MCMOMNHUTENEeM, NpoaaBLIOM,
YNOSTHOMOYEHHOM opraHusauuen nnm YNOSTHOMOYEHHbIM NHOMBUAOYaNbHbIM
npegnpuHumaTenem, UMNOPTEPOM).

OQHOBPEMEHHO C YOOBMETBOPEHMEM WCKA, NpPeAbsBEeHHOro obLeCTBEHHbIM
obbeanHeHnem noTpebutenen (Mx accoumauuen, CcCO30M), OpraHamum MeCTHOro
camoynpaBfieHNs B MHTepecax HeonpeaeneHHoro Kpyra notpedburenen, cyg npuHumaeT
peweHne 0O Bo3MelleHMM obullecTBeHHOMY o0ObeauHeHuno notpebutenen  (Mx
accoumauyum, cCorasy), opraHam MeCTHOro CamoyrpaBfieHUsl BCEX MOHECEHHbIX Mo geny
cynoebHbIX nsgepxkek, a Takke WMHbIX BO3HUKLWIMX A0 obpalleHus B cyg U CBA3aHHbIX C
paccMOTPEHNEM Oefnia HeoOXOAUMbIX pacxodoB, B TOM YMCIEe pacxO4oB Ha NpoBedeHue
HEe3aBUCMMOM 3SKCNepTu3bl B Crlydae BbISIBIeHUS B pes3ynbTaTte MNpoBeAeHUs Takow
3KcnepTm3bl HapyLweHns obasaTenbHblX TpeboBaHUM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT Poccumnckon degepaumn B.EnbuvH

Mockea, [lom CoBeToB
7 dpespanga 1992 roga N 2300-I



